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[TTABA 1
OBIIKME ITOJIOXEHUA

Cratbs 1. OCHOBHBIE TEPMUHBI U UX ONPEAETICHUS
B HacTosiem 3akoHe NPUMEHSIOTCS CIEYIOIINE OCHOBHbBIE TEPMUHBI U UX ONPEACICHUS:

6e30macHOCTh ToBapa (paboThl, YCIIyTH) — COBOKYITHOCTh CBOMCTB M XapaKTEPUCTUK TOBApa
(paboTsl, yciryru), Ipu KOTOPBIX TOBap (pabota, yciayra) He sSBISeTCS BPEIHbIM U HE
NPEACTaBISIET ONACHOCTH JUIsl )KU3HU, 3J0POBbs, HACIEICTBEHHOCTH, UMYIIECTBA IOTPEOUTENS U
OKpY>KaroIlel cpe/ibl IPU OOBIYHBIX YCIOBHUSAX MCIIOJIb30BAHUS TOBapa (pe3ysbrara padoThl,
YCIYTH), XpaHEHUs!, TPAHCIIOPTUPOBKH U YTUIIM3ALIMHU TOBapa (pe3ysibrara paboThl);

TFapaHTUIHBIN CPOK — KaJEHAAPHBIN CPOK, YCTAHOBJICHHBIN B IHAX, MECSLAX, OJ1aX, WU
HapabOTKa, yCTAaHOBJICHHAs B Yacax, IMKJIax cpabaThIBaHUH, KUJIOMETpax MpoOera Wil HHBIX
AQHAJIOTUYHBIX MMOKA3aATEIAX, TPEAYCMOTPEHHBIE 3aKOHOAATEIILCTBOM MJIU JOTOBOPOM, B TEUCHUE
KOTOPBIX TOBap (pe3ysbTar paboThl, yCIIyTra) JOJKEH COOTBETCTBOBATh TPEOOBAHHSIM K €TI0
Ka4eCTBY, ONPENCIICHHBIM B MTOPSAJIKE, YCTAHOBICHHOM 3aKOHOAATEIICTBOM;

JIOKYMEHT, TIOATBEPKIAIOIMINNA (PaKT mproOpeTeHHs TOBapa (BBIMIOTHEHUS paObOThI, OKa3aHUs
YCIIyTH), — KACCOBBIN (TOBAPHBIN) YeK OO0 KBUTAHIUS K IPUXOAHOMY KacCOBOMY OpIIEpY,
KBUTAHIIUA K OTPBIBHOMY TaJIOHY, Ha/IJIeXKalUM 00pa3oM opOpMIIEHHBINH TEXHUYECKUN MacopT,
WHCTPYKIIHUSA 10 SKCILUTyaTallK, PYKOBOACTBO MOJIh30BATENS, HHOM IOKYMEHT, COACpKAIIUN
CBEJICHUSI O HAMMEHOBAHUH ToBapa (PaboThI, yCIIyTH), CTOMMOCTH ToBapa (padoThl, yCIyTH),
Jate MpuoOpeTeHns ToBapa (CpOKe BIMOIHEHHs pabOoThl, IEpUOIe OKa3aHHs yCIyTH), IpOJaBIie
(ucnosmuuTene), ohOPMIICHHBIN B TIOPSIZIKE, YTBEPKT1aeMOM MUHHUCTEPCTBOM TOPTOBIH
Pecny6nuku benapych, eciau MHOM MOPSA0K HE IPEIyCMOTPEH HOPMATUBHBIMU MPABOBBIMH
aktamu [Ipe3unenta Pecyonuku benapycs;



JIOPOTrOCTOSIIIMI TOBap — TOBap, CTOMMOCTb KOTOPOTO B UeThIpecTa U 0ojiee pa3 MpeBbIIIaeT
pa3Mep 0a30BOi BETMUMHBI, YCTAHOBJIEHHBIN Ha JIEHb pealn3alliy MOTPEeOUTENI0 TOBApa;

U3TOTOBUTENH — OpraHu3alysl, ee Guaral, IpeacTaBUTeNIbCTBO, HHOE 000CO0IEHHOE
noJIpa3esieHUe, PACIlOIOKEHHOE BHE MECTa HAXOXK/ICHUS OpraHU3alliy, UHANBU Y aJIbHBIN
IpeanpUHUMATENb, TIPOU3BOIAIINE TOBAPHI TSl pealu3alii NOTPeOUTENIo, a TAKKe HHOE
(u3nvecKoe JUI0, OCYIIECTBISIONIEE H3TOTOBICHHE TOBAPOB B paMKaX PeMECICHHOM
JEeSTENIbHOCTH WK MPOU3BO/IAIIEE TOBAPHI (32 UCKIIIOYEHUEM MOJIAKIIU3HBIX TOBAPOB, TOBAPOB,
TIOJIeKAIINX MAPKHPOBKE KOHTPOIHHBIMU (MICHTU(DUKAITMOHHBIMY ) 3HAKAMH ), OTHECCHHBIE K
TOBApHBIM IPyTIaM, ONpeAeIEHHBIM 3aKOHOJATEIbCTBOM, JJISl TOCIEAYIOLIEH UX pa30BOit
peanu3ali Ha TOPrOBBIX MeCTaxX Ha PhIHKaX U (MJIM) UHBIX MECTaX, Ha KOTOPBIX TOPTOBIIS
MOYKET OCYIIECTBISATHCS B COOTBETCTBHHU C 3aKOHO/IATENBCTBOM (Jaee — PU3nYecKoe JIMIIO,
IPOU3BOJIAILIEE TOBAPHI);

WCITOJIHUTEIb — OPTaHu3alus, ee (huima, mpeacTaBUTEIbCTBO, HHOE 000CO0IEHHOE
MoJIpa3ieNIeHNe, PACcIIONIOKEHHOE BHE MECTa HAXOXKICHHS OPraHU3alluy, THIUBH Ty albHBIH
IpEANPUHUMATEIh, BBITIOIHSIONINE PA0OTHI MIIM OKA3bIBAIOIINE YCIYTH OTPEOUTEITIO, a TAKKe
nHOE (PU3NYECKOE JIUIIO, BBHIIOIHAOLIEEe pa0OThI MIIM OKa3bIBAIOIIEE YCIYTH B PAMKax
PEMECIICHHOH AesTEHbHOCTH JIN0O OKa3bIBaIOIIee YCIYTH B chepe arpodKoTypusmMa (zanee —
(u3nvecKoe IO, BHIIONHAOLIEEe pad0Thl, OKa3bIBAIOIIEE YCIYTH);

Ka4eCcTBO TOBapa (paboThl, yCIyTH) — COBOKYITHOCTh CBOMCTB U XapaKTEPUCTHUK ToBapa (padoThl,
YCIIyTH), OTHOCSIIIUXCS K €T0 CIOCOOHOCTH YAOBIETBOPUTH YCTAHOBICHHBIC U (M)
npeanoiaraeMpie NoTpeOHOCTH ToTpeduTeNs (0e30MacHOCTh, PYHKIIMOHABHASI IPUTOAHOCTD,
IKCIUTyaTallMOHHBIC XapaKTEPUCTUKH, HAZC)KHOCTh, SKOHOMUYECKUE, UH(POPMALIMOHHBIE U
3CTeTHYECKHE TpeOOBaHUS U JIp.);

KOJIMYECTBO TOBapa (pe3ysibrara paboThl) — BeC, 00beM, JUTHHA, IJIONIA b WU KOJTNYEeCTBO
eANHUI] TOBapa (pe3ynbrara padboThl);

KpyInHOraGapuTHBIN TOBap — TOBap, pa3Mep KOTOPOro B CyMMe TpeX U3MepeHuil (BbICOTa,
LIMPYHA, 1I1Ha) npesbimaeT 150 caHTUMETPOB;

HEI0CTaTOK ToBapa (paboThl, yCIyry) — HECOOTBETCTBUE TOBapa (paboThl, yCIIyTH)
HOPMAaTHBHBIM JIOKYMEHTaM, YCTaHABIMBAIOIIMM TpeOOBaHU K KauecTBY ToBapa (paboTsl,
YCIIyTH), THOMY 3aKOHOZATEIbCTBY MM YCIOBHUSM JIOTOBOPA;

HOPMAaTHBHBIE JOKYMEHTBI, yCTaHABIIMBAIOIIAE TPEOOBAHHS K KaueCTBY ToBapa (paboThl,
YCIIyTH), — TEXHUIECKHUE HOPMATUBHBIC PABOBBIC aKThI B 00JIACTH TEXHUYECKOTO HOPMUPOBAHUS
Y CTaHJIapTHU3alluH1, CAHUTAPHBIC HOPMBI, IPAaBUJIa U THTHEHUYECKHE HOPMATHBBI, IPYyTHE
TEXHUYECKHE HOPMATHBHBIE TIPABOBBIC aKTHI, YCTAaHABIMBAIOIINE TPEOOBAHMSI K KAYECTBY TOBapa
(paboThl, yCIIyTH);

MOCTAaBIIMK — OPraHU3alusl, UHANBUYAJIbHBINA IPEANPUHUMATENb, OCYIIECTBISIONINE Ha
tepputopun Pecnyonuku benapych nedareiabHOCTh M0 peanu3aui NpuoOpeTeHHOro ToBapa
JIPYTUM OpraHU3aIUsIM, HHIUBUYaTbHBIM MIPEITPHHUMATENSIM, UHBIM (PH3UYECKUM JIULAM IS
WCITOJIB30BaHUS €r0 B IPEANPUHUMATENBCKON JEATEIbHOCTH WIM B MHBIX LENSAX, HE CBA3aHHBIX C
JUYHBIM, CEMEUHBIM, TOMAIITHAM U WHBIM MTOIOOHBIM HCIIOJIb30BAHUEM, B TOM YHCIIE
OpraHu3alys, MHANBUAYAJIbHbIN IPEAIPUHUMATEID, OCYILIECTBISIIOIIUE ASSITEIBHOCTD 10 BBO3Y
ToBapa Ha Teppurtoputo Pecrybnuku bemapych i ero mocneayromei peaan3anuu Ha
tepputopun Pecriybnuku benapycs (nanee — ummoprep);

notrpedburesns — Gu3nMIecKoe JTUI0, UMEIOIee HAMEPEHHE 3aKa3aTh WU MPUoOpecTH Tnbo
3aKasbIBaroIIee, MpuodpeTaroiiee ToBap (padoTy, yCIyTy) WiIN UCTIONB3YIoIIee ToBap (pe3yapTrar



pa6OTLI, yCJ'IyFY) HUCKIIOYUTCIIbHO I JTUYHBIX, CeMeI‘/’IHHX, AOMAIlIHUX U UHBIX HYXKI, HC
CBA3aHHBIX C OCYHICCTBIICHUCM HpG}IHpHHHM&TGJ’ILCKOﬁ JCATCIIBHOCTH,

IpeICTaBUTENb U3TOTOBUTENS, MPO/IaBLIa, MOCTABIIUKA (J1ajiee — MPECTaBUTEINb) — OpraHU3aIus,
ee (punman, npeacTaBUTEIbCTBO, HHOE 000COOJICHHOE MOPA3IeIIeHUE, PACIIONOKEHHOE BHE
MecTa HaXOXACHUS OpraHU3allui, UHIUBUAYATbHBINA IPEIIpPUHUMATENb, OCYIIECTBISIONINE
JesITeIbHOCTh Ha OCHOBAaHHMH JIOTOBOPA C U3TOTOBHUTENEM (TIPOAABIIOM, TOCTABIIIKOM) U
YIOJIHOMOYEHHBIE UM Ha MPHUHSATHE U (MJIK) YIOBJIETBOpEHHE TpeOOBaHM MoTpeduTenei B
OTHOIICHUH TOBapa (pe3ynbTara padoThl, YCIyTH) HEHA/IJISKAIIETO KaueCcTBa;

MpoJIaBell — OpraHu3alys, ee Guina, npeacTaBUTEIbCTBO, HHOE 000CO0IEHHOE
noapa3aCJICHUC, PACIIOIOKCHHOC BHC MECTA HAXOXKJACHUSA OpraHun3aluu, PIHZ[HBHIIyaHLHBIfI
NpeANPUHUMATENh, PEATU3YIOINIIE TOBAPHI TIOTPEOUTEIIO IO TOTOBOPY PO3HUYHOM KYILIH-
MIPOAAXKH, a TAK)KE HHOE (PU3UUECKOe JIUI0, OCYIIECTBISIONIEE PeaTn3aIii0 TOBAPOB B paMKaxX
pPEMECIICHHOH IeATETFHOCTH HITH Pa30BYIO pEaTM3alliIo Ha TOPTOBBIX MECTaX Ha PHIHKAX U (WJIH)
HWHBIX MECTaxX, Ha KOTOPBIX TOPIOBJISI MOXKET OCYHICCTBIATHCA B COOTBCTCTBHUU C
3aKOHO/IaTEILCTBOM, MPOU3BEICHHBIX, IEpepabOTaHHbBIX TNOO MPUOOPETEHHBIX UM TOBAPOB (3a
HUCKIIIOUCHUCM IMOJAAKIU3HBIX TOBAPOB, TOBAPOB, NOMJICKAIUX MAPKUPOBKE KOHTPOJIbHBIMHA
(maeHTH(UKAIMOHHBIMHI ) 3HaKaMH ), OTHECEHHBIX K TOBAPHBIM TPYMIaM, ONPeaeICHHBIM
3aKOHOJATEILCTBOM (J1ajiee, €CIIU HHOE HE MPEAYCMOTPEHO HACTOSIINM 3aKOHOM, — (PU3NIECKOe
JIMIIO, OCYIIECTBIISIONISE PeaTH3alnio TOBAPOB B paMKaX PEMECICHHOM JAeSITeIbHOCTH WITH
Pa30BYIO peaM3aIliio TOBAPOB HA PHIHKE);

PEMOHTHasl OpraHu3alus — OpraHu3alys, ee Guianal, IpeacTaBUTeNIbCTBO, HHOE 000CO0IEHHOE
nojipa3ieJieHne, pacrloloKeHHOE BHE MECTa HaXOXKACHUS OpraHU3aliy, a TAaKXKe B LEJIX
HaCTOAIIECTO 3akoHa HHI[HBH}IyaHBHBIﬁ npeaANIPpUHNUMATCIIb, OCYIICCTBIIAIONNE YCTPAHCHUC
HEJI0OCTAaTKOB TOBapa, B TOM YHCJIE B TEYCHUE TaPaHTUHHOIO CPOKa, MHOE (PU3MUECKOE JINIIO,
OCYIIECTBIISIONIEEe PEMOHT TOBAPOB B PAMKaX PEMECICHHON JEATEIbHOCTH;

CPOK TOIHOCTH — CPOK, M0 UCTEUEHUU KOTOPOTO TOBAp (pe3yabTaT paboThl) CUUTACTCS
HETPUTOIHBIM ISl UCTIOIB30BaHUS 110 HA3HAYEHUIO;

CPOK CITy>ObI — KaJICHIapHBI CPOK, YCTAaHOBJICHHBIN B JHAX, MECsIaX, TOAax, WK HapaOOTKa,
YCTAaHOBJICHHAA B YacCax, UKJIIAX Cpa6aTBIBaHHﬁ, KHJIOMETpPax Hp06er ad NJIW UHBIX aHAJIOTHUYHbBIX
MIOKAa3aTelsiX, MPEAYCMOTPEHHBIC 3aKOHOIATEIECTBOM HITH JIOTOBOPOM HCXOS U3
(YHKLIMOHAJIBHOTO HAa3HAUEHUsI ToBapa (pe3yabrara paboThl), B TEUEHUE KOTOPBIX U3TOTOBUTEID
(ucnomHUTENH) 00s3yeTCsl 00eCIIeYnBaTh MOTPEOUTENIO BOZMOXKHOCTD HCIIOIB30BaHUS TOBapa
(pe3yJH>TaTa pa6OTBI) 110 Ha3HAYCHHUIO U HECTHU OTBCTCTBCHHOCTS 3a HCAOCTAaTKH, BOSHUKIINC I10
€ro BHHE;

CPOK XpaHEHUS — CPOK, B TEUEHHE KOTOPOTo TOBAp (pe3ysbTar paboThl) MpH COONIOAEHUN
YCTaHOBJICHHBIX yCJ'IOBI/If/'I XpaHCHUA COXPAHACT CBOMCTBA U XapaKTCPUCTUKH, YKAa3aHHBIC B
HOPMAaTHBHBIX JOKYMEHTaX, yCTAaHABIUBAIOIIUX TPeOOBAaHMUS K Ka4yeCTBY ToBapa (pabdoThl,
yCIIyTH), U (WJIH1) B JOTOBOPE;

CYIIIECTBEHHBIN HEJOCTATOK TOBapa (paboThl, yCIyTry) — HEYCTPAaHUMBIN HETOCTATOK, JINOO
HEJIOCTATOK, KOTOPBIl He MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX PacxoloB (B pa3Mepe
TPHUALIATH U O0JIee MPOLIEHTOB OT CTOMMOCTH ToBapa (paboThl, YCIyTH), ONpeAesseMoil Ha
MOMEHT yCTpaHEHHUsI HEJOCTaTKa) JTMO0 HECOPa3MEPHBIX 3aTPaT BpeMEHH (TPEBBIIIAIOIINX
MaKCHUMAaJIbHO JI0ITyCTUMBIE 3aTpaThl BPEMEHHU, YCTAaHOBJICHHbIE TEXHUUECKUMHU HOPMAaTHUBHBIMU
MPaBOBBIMHU aKTaMU Ha YCTPAHEHUE aHAJIOTUYHOTO HEJOCTATKA), TN BBISBIISETCS
HEOJHOKPATHO, WJIM MPOSBIISIETCS] BHOBD MOCJIE €r0 YCTpaHeHHUs], TM00 Apyrue mogooHbIe
HEI0CTaTKH.



Crarbs 2. Cepa neiicTBust HacTosAIErO 3aKOHA

1. [lelicTBue HacTOSIIEr0 3aKOHA PACIIPOCTPAHSIETCS HA OTHOIICHUS MEXy TIOTPEOUTEIISIMUA U
U3TOTOBUTEIISIMH, TIPOJIABIIAMH, TIOCTABIIMKAMH, IIPEICTABUTEIISIMH, UCTIOTHUTEIISIMH,
PEMOHTHBIMHU OpraHu3aliuaMu, BOSHUKAIOIIKUEC U3 JOTOBOPOB p03HI/I‘-IHOI\/JI KYIIHU-TIPpOdaxXu,
NOZIPSIIA, APEH/IbI, CTPAXOBaHUsI, XPAHEHUS, YHEPTOCHAOKEHHSI, KOMUCCHH, TIEPEBO3KH
maccaxxupa u ero 0araxa, rpysa, BO3ME3IHOTO OKa3aHUs YCIYyT U MHBIX IOAOOHBIX JT0TOBOPOB.

2. 3amura npaB NOTPEeOUTENEH, CBI3aHHBIX C OTHOIIEHUSMH, BBITEKAIOLUIMMHU U3 J0T0BOPA
co3aaHus 00bEKTa J0JIEBOTO CTPOUTEIHCTBA, OCYLIECTBISETCS B COOTBETCTBUH C HACTOSIIM
3aKOHOM U MHBIM 3aKOHOJATEIbCTBOM O 3alllUTe MIPaB OTpeOuTeNeil B yacTu, He
MIPOTHBOpEYALIe HOPMATUBHBIM NPaBOBLIM akTaM lIpesunenra Pecnybnuku benapyce.

Crartbs 3. [IpaBoBoe peryiupoBaHue OTHOIIEHUH B 00JIaCTH 3alIUTHI IIPaB OTpeOuTeNei

1. OTHOIIEHHUS B 00JIACTH 3aIIUTHI PaB MoTpeduTeneil perynupyrorcs [ paxaaHCKIM KOJIEKCOM
Pecny6nmuku benapych, HacTosIM 3aKOHOM M MHBIM 3aKOHOZATEIECTBOM.

2. l'ocynapcTBeHHBIE OpraHbl HE BIpaBe MPUHUMATh HOPMATUBHBIE IPABOBBIE aAKThI,
MIPOTUBOPEYAILKE MOJIOKEHHUSIM HACTOAIIETO 3aKOHA, B TOM YUCJIE€ HOPMATUBHBIE MPABOBbHIE
aKThl, KOTOPbIE MOTYT OIpPaHUYMBATh MIPaBa MOTPEOUTENEH U CHUKATh FApaHTUU UX 3aLIUTHI IO
CPaBHEHHUIO C MPEAYCMOTPEHHBIMHU HACTOSALIUM 3aKOHOM, €CJIHM MHOE HE YCTAaHOBJICHO
Koncrurynueii Pecnnyonmku benapych ninm HopMaTUBHBIMU TTPaBOBBIMH akTamMu [Ipesunenra
Pecnybnuku benapych.

3. IIpaButensctBo Pecnybnuku benapych He BipaBe mopyyarb MOJYMHEHHBIM EMY
rOCyAAapCTBEHHBIM OpraHaM IPUHUMAaTh HOPMaTUBHbIE IIPABOBBIE AKThI, COAEPIKALUE HOPMBI O
3alUTe MpaB NOTpeOUTENEH, €ClIM NHOE HE YCTAHOBIIEHO HACTOAIIUM 3aKOHOM U (WJIH)
HOPMaTHBHBIMH ITpaBoBbIMU akTamu [Ipesunenta Pecniyonuku benapycs.

Cratbs 4. MexxayHapoaHbIe 10TOBOPHI

Ecnu mexnyHaponusiM goroBopom PecniyOnuku benapych ycTaHOBIEHbBI MHBIE PAaBUIa, YEM T€,
KOTOPBIE NPEAYCMOTPEHBI HACTOSAIIMM 3aKOHOM, TO IPUMEHSIFOTCS PaBUjIa MEKIYHAPOAHOIO
JIOTOBOPA.

Crarbs 5. IIpaBa notpeburens
1. [loTpebutens uMeeT npaBo Ha:
1.1. mpocBemnienre B 001aCTH 3aIUTHI TPaB MOTPEOUTENCH;

1.2. undopmarnuio o ToBapax (paborax, yciyrax), a Takxke 00 X U3roTOBUTENAX (MPOAABLAX,
MOCTaBIIMKAX, HCTIOJTHHUTEIISX );

1.3. cBoOOHBIN BEIOOP TOBApOB (PaboT, yciyr);

1.4. naanesxariee Ka4eCTBO TOBapoOB (paloT, yciIyr), B TOM 4ucie 6e301acHOCTh TOBapoB (pador,
YCIIyT), HaJIJISKAIYI0 KOMIUIEKTHOCTh, Ha/IJIeXkKAaIIee KOJTMYECTBO ToBapa (pe3ysbrara paboThl);

1.5. Bo3MelIeHHE B MOJIHOM 00beMe YOBITKOB, Bpe/ia, MPUUNHEHHBIX BCIEACTBHE HEAOCTATKOB
ToBapa (paboThl, yCIyTH), B TOM YHCJIE€ HAa KOMIIEHCAIIUIO MOPAJIbHOTO BPEAa;

1.6. rocygapcTBEHHYIO 3alIUTy CBOMX MPaB, B TOM YKCIIEe HAa oOpallieHue B Cyl U IpyTrue
YIOJIHOMOYEHHBIE TOCY/IapCTBEHHBIE OPTaHbl 3a 3alUTON HAPYIICHHBIX MPaB WK UHTEPECOB,
OXpPaHsAEMbIX HACTOSIINM 3aKOHOM U MHBIM 3aKOHOJATeIbCTBOM;

1.7. o011ecTBeHHYIO 3alUTy CBOUX IPaB;

1.8. coznanue o011eCTBEHHBIX 00bEeIMHEHUI TOTpeOUTENEH.



2. HOTpC6I/ITeJ'IB HMCECT U UHBIC ITpaBa, NIPCAYCMOTPCHHBIC HACTOAIIUM 3aKOHOM M MHBIM
3aKOHOAATCIbCTBOM.

3. T'ocynapcTBO rapaHTUpyeT 3alIUTy MPaB U 3aKOHHBIX HHTEPECOB MOTpeduTesei.

Crarbs 6. ObecrnieueHue mpaBa NOTpeOUTENS HAa MPOCBEIIECHHE B 00JIACTH 3aLUTHI IIPaB
norpeduTenei

[IpaBo morpebuTens Ha MPOCBEIICHUE B 001aCTH 3alTUTHI IPaB MOTpeduTeNneil odecneurnBaeTcs
MOCPEACTBOM MH(POPMHUPOBAHUS TOCY/IaPCTBEHHBIMU OpraHaMu, O0I1€CTBEHHBIMU
00beTMHEHUSIMU TIOTPEOUTENEH, TPOIaBIIAMU, UCTIOTHUTENSIMHU, H3TOTOBUTEIISIMH MTOTPEOUTENS O
€T0 MpaBax u H€O6XO)II/IMBIX I[eI\/’ICTBI/Ile I10 3aIIUTC 3TUX IIPpaB, B TOM YUCJIC ITOCPECACTBOM
BKJIFOYCHHSI BOIIPOCOB IO OCHOBAM MOTPEOUTENHCKUX 3HAHUHN B Y4EOHO-TIPOTPAMMHYIO
JIOKyMEHTAIMIO0 00pa30BaTeIbHBIX MPOTPAMM OOIIETO CPEAHETO, CIICIIMAIIBHOTO 00pa30BaHMS.

Crarbs 7. Uadopmanus o ToBapax (paboTax, ycimyrax)

1. U3rotoBuTtens (Iponasel], MOCTABIIUK, IPEICTABUTENb, UCTIOIHUTEIb) 00513aH CBOEBPEMEHHO
IPEAOCTABIATh NOTPEOUTENI0 HEOOXOAUMYIO U JOCTOBEPHYIO HH(MOPMALUIO O MpeAIaracMbIx
ToBapax (paborax, yciayrax), COOTBETCTBYIOLIYIO YCTaHOBJICHHBIM 3aKOHOIATEILCTBOM U
OOBIYHO MPEABABISIEMBIM B POZHUYHOM TOProBiie, OBITOBOM U MHBIX BUAAX 0OCIYKUBAHUS
norpeOuTeneil TpeOOBaHUAM K COAEPIKAHUIO M CLIOCOOaM MPeI0CTaBICHUS TaKOW HHPOPMAIUH.
[To oTaenbHBIM BHIaM TOBApOB (PadoT, yCIIyT) MEPEUYCHb U CIIOCOOBI TOBEACHUS HH(OPMAIIHH 10
norpeOuTens ycranapnusatorcs [IpaBurensctBoM Pecnyonuku benapycs, eciiu nHOe He
yctanoBieHo IIpesunentom Pecriyonuku bemapycs.

2. Undopmarus o ToBapax (paboTax, yciyrax) B 00s13aTeIbHOM MOPSAKE JOIKHA COAepXkKaTh (3a
UCKJIIOU€HHEM MH(pOpMAIIUH, TPEyCMOTPEHHOMN MMyHKTOM 8 HACTOAIIEH CTaTbu):

2.1. naumeHoBaHue ToBapa (PaboThI, yCIyTH);
2.2. BUJBI M OCOOCHHOCTH IpeUIaraeéMbIx padboT (yciyr);

2.3. yka3zaHHe Ha HOPMAaTUBHBIC JOKYMEHTHI, YCTAaHABIMBAIOIINE TPEOOBAHMS K KaUeCTBY TOBapa
(pabotsl, yciyru) (a7s ToBapa (padoThl, YCIyTrH), BHITYCKa€MOI0 110 TAKMM HOPMATUBHBIM
JIOKYMEHTaMm);

2.4. cBeneHust 00 OCHOBHBIX OTPEOUTEIHCKUX CBOMCTBAX TOBAPOB (PE3yIBTaTOB PaboT, YCIyT),
a B OTHOILIEHUU MUIIEBIX MPOIYKTOB — O COCTaBe, MUIIEBOM LIEHHOCTH (JJ1s1 TIPOAYKTOB,
IpeaHa3HAuYEHHBIX JJIs1 AETCKOTO0, IeYeOHOT0 U TMETHUYECKOTO MUTAHUS, — KATIOPUHHOCTD,
HaJIMYue BUTAMUHOB U MHBIE [TOKA3aTeNN, O KOTOPHIX B COOTBETCTBUH C 3aKOHOJATEIbCTBOM
HeoO0XoAMMO UHGOPMUPOBATH MOTPEOUTENS), YKa3aHHE Ha TO, YTO MUIIEBOM MPOAYKT SBISETCS
TeHETUYECKHA MOTU(DUITUPOBAHHBIM, €CITH B HEM COJIEPKATCS TEeHETUICCKU MOAH(DUIIMPOBAHHBIE
COCTaBIIAOIINE (KOMIIOHEHTHI), a TAKXKE B CIIy4asiX U Mopsike, onpeaenseMbix [IpaBurenscTBoM
Pecny6nuku Benapych, cBeieHUs 0 HATMYWU BPEAHBIX JJIS )KU3HU U 3J0POBbS MOTPEOUTEIS
BEIIECTB, CPaBHEHHUE (COOTHECEHNE) 3TOM MH(OPMAIIMK C TPEOOBAHUSIMU HOPMATUBHBIX
JIOKYMEHTOB, YCTaHABIMBAIOLINX TPeOOBaHUS K KaueCTBY ToBapa (padoThl, yclIyru), o
MOKA3aHUAX K IPUMEHEHUIO OT/IEIbHBIMU BO3PACTHBIMU IPYIIIIAMM;

2.5. LeHy ¥ yCIIOBUS OIUIaThl TOBapoB (PpaboT, yciyr);
2.6. TapaHTUIHBINA CPOK, €CJTM OH YCTAaHOBJICH,

2.7. pekoOMeHAAIHNH 0 MPUTOTOBJICHUIO MUIIEBBIX MPOIYKTOB, €CIIH 3TOro TpeOyeT crenuduka
TaKuX MPOJIYKTOB;



2.8. maTy U3roTOBJICHHUS, U (M) CPOK CITY>KOBI, ¥ (UJIM) CPOK TOAHOCTH, U (MJIH) CPOK XpaHEHUS
TOBapoOB (PE3yabTaTOB PabOT), YCTAHOBJICHHBIC B COOTBETCTBHH C MyHKTaMu | u 2 cratbu 13
HACTOSIIETO 3aKOHA, YKa3aHHUEe YCIOBUI XpaHEHUs TOBAPOB (PE3yabTaToB paboT), €CIIM OHU
OTJIMYAIOTCS OT OOBIYHBIX YCJIIOBHM XpaHEHHUsI COOTBETCTBYIOIIUX TOBAPOB (PE3yIbTaToB PaboT)
1160 TpeOyIOT CeMaNbHBIX YCIOBHI XPaHEHHUs, a TAKXKE CBEIACHHS O HEOOXOAUMBIX JEHCTBUIX
OTPEOUTEIS 10 UCTCUCHUH YKA3aHHBIX CPOKOB M BOBMOXKHBIX TIOCIICACTBHSIX TIPH
HEBBITMIOJTHEHUN TaKUX JIEUCTBUHN, €CIIM TOBAPHI (PE3yNIbTaThl padOThI) IO UCTEUEHUHU YKa3aHHBIX
CPOKOB IPEJICTABIISIOT OMACHOCTb JIJIS )KU3HHM, 37IOPOBBSI, HACICICTBEHHOCTH, UMYIIIECTBA
NOTPEOUTENS 1 OKPYKAIOIICH CpeJibl NN CTAHOBSATCS HEMPUTOAHBIMU JIJIS1 HCTIONIB30BAHUS 110
HA3HAYCHUIO;

2.9. HaumeHoBaHue ((hUpMEHHOE HAMMEHOBAaHNE), MECTO HaXOXK/IEHHUSI U3TOTOBUTENS (IIPOAaBIia,
UCIIOJHUTES ), @ TAKXKE MPU HAITUYUHU — UMIIOPTEPA, IPEACTABUTENS, PEMOHTHON OpraHU3allH,
YIOJIHOMOYEHHON U3rOTOBUTENEM (ITPOAABIIOM, TOCTABIIMKOM, MPEJCTaBUTENIEM) Ha YyCTPAHEHUE
HEJIOCTATKOB TOBapa M (WJIN) TEXHUYECKOE 0OCTYKHBaHUE TOBApa; €CIU U3TOTOBUTEIIEM
(mpomaBLIOM, UMIIOPTEPOM, MIPEICTABUTEIEM, UCIIOTHUTENEM, PEMOHTHON OpraHU3aluei)
SIBIISICTCSI MHAWBUYATbHBIN MPEINPUHIMATEINh, — (aMUIIHIO, COOCTBEHHOE UMSI, OTUECTBO U
MECTO >KMTEJIbCTBA MHIUBUAYAJIbHOTO MPEAIPUHUMATEIIS;

2.10. cBeneHHs O MOATBEPIKICHUH COOTBETCTBUS TOBAPOB (PadoT, YCIIyT), MOIekKAIIUX
00s13aTeTbHOMY TTOATBEPKACHUIO COOTBETCTBHUS, TPEOOBAHHUAM TEXHUYECKUX HOPMAaTUBHBIX
MIPABOBBIX AKTOB B 00JIACTH TEXHUYECKOTO HOPMHUPOBAHUS M CTAHIAPTU3AIUH;

2.11. yka3zaHue Ha KOHKPETHOE JIMI0, KOTOpoe Oy/IeT BHIMOIHITH paboTy (OKa3bIBaTh YCIYTy), U
UH(POPMAIUIO O HEM, €CJIM 3TO UMEET 3HaUE€HUE UCXOS U3 XapakTepa paboTsl (YCIyTrH);

2.12. KONMU4eCcTBO MM KOMIUIEKTHOCTH TOBapa (pe3ysbrara padoThl);

2.13. mTpuxoBoil NACHTH(PUKAIMOHHBIN KO, €CJIU 00s13aTeIbHOE MAPKHUPOBAHNE TOBAPOB TAKUM
KOJIOM MPEyCMOTPEHO 3aKOHOJATEIbCTBOM;

2.14. HeoOXoMMBIE CBEACHUS O MPaBWIAX M YCIOBUAX 2PPEKTUBHOTO U OE30MaCHOTO
MOJIb30BaHUS TOBapaMH (pe3ylbTaramMu padoT, yeiyraMmu), B TOM YUCIIE yXOJa 3a HUMH, U UHbIE
CBCACHUS, KOTOPBIC B COOTBETCTBUH C 3aKOHOAATCIILCTBOM HJIM COOTBECTCTBYIOIIMMHU JOTOBOPaAMHA
00s13aTeNbHBI 17151 TPEAOCTaBIECHUS TOTPEOUTENIO0, B TOM YHCIIe CBEACHUS, OTHOCSIIIHECS K
COOTBETCTBYIOIIEMY JIOTOBOPY U TPEIOCTABIISIEMBIE TI0 TIPOCHOE MOTPEOUTEIIS;

2.15. yxa3zaHue Ha UCIIONIb30BaHUE (POHOTPAMM IPU OKa3aHUU Pa3BIIEKATENbHBIX YCIYT
WCIIOJIHUTEIISIMA MY3BIKJIBHBIX TIPOU3BEACHUI.

3. IIpu peanuzanuu MoTpeOUTEIIO HETTPOIOBOJILCTBEHHBIX TOBAPOB, CPOK CIIYKOBI M (MJTH) CPOK
XpaHEeHUs KOTOPBIX UCTEKIIN (KpOME JIEKAPCTBEHHBIX CPEJCTB), HO peatn3anus KOTOPhIX
paspelnieHa B COOTBETCTBUH C IMyHKTOM 3 cTaTthl 13 HacTosmero 3akoHa, moTpeOUTENIO OKHA
OBITH ITpegocTaBiIeHa HHPOPMAI 00 UCTEKIIUX CPOKE CIYKOBI U (MIM) CPOKE XpaHEHHUS
TOBApOB, O J1aT€ U HOMEpE pa3pellieHHs Ha JaJIbHENUIIYI0 UX peaJu3aluio U CPOKe, B TEUCHHE
KOTOPOT'O TOBAaphbl BO3MOXKHBI K HCIIOJIb30BAaHUIO.

4. Tlpu peanuzanuu MOTPEOUTEIIO TOBAPOB (BBIMOTHEHUH padOT, OKa3aHWHU yCIIYT) IO o0pasiam,
OMHMCAHUSM TOBApPOB (PadoT, YCIIyT), COAepKAIIUMCS B KaTajorax, IpocleKkTax, pekiame,
OyKJeTax WIH MPeCTaBICHHBIM B poTorpagusax Wik UHbIX HH(OPMALIMOHHBIX HCTOYHHUKAX, B
TOM 4YHCIIe B TNI00AbHOM KOMIBIOTEpHOH ceTu MHTepHeT, mpoiasel (MCIOTHUTENb) JOHKEeH
IPEIOCTaBUTh MOTPEOUTEINIO:



4.1. 1o MOMeHTa 3aKJII0YeHHUs JOTrOBOpa — MH(OPMAILIKIO, TPETyCMOTPEHHYIO OAMYHKTaMu 2.1—
2.12 u 2.15 myHKTa 2 HACTOAIIEH CTaThH, a TAaKXKe HH(OPMAIIHIO O CPOKE JOCTABKH TOBapa
(BBIMONIHEHUS PAOOTHI, OKa3aHUS YCIIYTH), IIEHE U 00 YCIOBHIX OIJIAThl JOCTABKH TOBapa;

4.2. mpu 1OCTaBKE TOBapa — TaKke HHPOPMAIUIO, IPeTyCMOTPEHHYIO ToamyHkTamMu 2.13 u 2.14
IIyHKTa 2 HACTOSIIEH CTaThH.

5. Ilpu oka3zaHuK MOTPEOUTENIO YCIYT OOIIECTBEHHOTO MUTAHUS IO €T0 TPEOOBAHHIO JIOJDKHA
OBITH ITPeOCTaBICHa MHPOPMAITUS O COCTABE MUMIEBBIX MPOITYKTOB, OITFO, KYJIMHAPHBIX
U3/IeNuil, yKa3aHHbIX B MEHIO, CIOC00axX UX KyJTUHApHOH 00paboTKH.

6. Eciiu mpuoOperaeMslii morpeduTenemM ToBap OblI B YIOTPEOIEHUHU WK B HEM YCTpaHsUICS
HEJIOCTATOK (HEeOCTATKH ), HOTPEOUTENIO 10JDKHA ObITh IIpeocTaBieHa nHdopmarus 06 stom. B
cily4ae MpHoOpETEeHUsl TAKOrO TOBapa CBEJEHUS O HAJIMUUU HeJlOCTaTKa (HeI0CTaTKOB) JIOJIKHBI
OBbITh yKa3aHbl B JIOKYMEHTE, MOATBEPKAA0NIEM (PakT npuoOpeTeHus ToBapa.

7. Ilpu peanu3anuy KOH(UCKOBAHHOTO WJIN 0OPAIIEHHOTO B JOXO/ T'OCYAapCcTBa HHBIM CIIOCOOOM
TOBapa MOTPEOUTEINIO JOJDKHA OBITH MPeoCcTaBIeHa HHYOPMALIUS O TOM, YTO TOBAp SIBISETCS
KOH()MCKOBAaHHBIM MJIH OOPAIIEHHBIM B JJOXOJ] TOCYAapCTBAa MHBIM CIIOCOOOM.

8. B ciyuae, eciu mpoaBIioM (MCTIOTHUATENEM) SIBISIETCS (PU3UYECKOE JTUIIO, OCYIIECTBISIONICEe
peanu3aIuio TOBapOB B paMKaxX PEMECICHHON NeATeIbHOCTH WM PA30BYIO PEATU3AINIO TOBAPOB
Ha PBIHKE (BBITIOJHAIOIIEE pabOThI, OKa3bIBAIOIIEE YCIYTH), TOTPEOUTEITIO TOJIKHA OBITh
npeaocTaBieHa HHpopMaIs 0 HAMMEHOBAaHUH, IIeHe ToBapa (paboThl, yCIIyru), 00 YCIOBUSIX
XpaHeHHs ToBapa (pe3ynbrara padoThl), TOJIB30BAHUS TOBAPOM (Pe3yJIETaTOM PabOThI, YCIYTOM),
€CJIM OHU OTJIMYAIOTCS OT OOBIYHBIX YCIOBUI XpaHEHHs TOBAPOB (pe3yIbTaToB pador),
MOJIb30BaHMS TOBapaMu (pe3yabTaraMu padoT, yeiyraMu) JIM0o TpeOyIOT CeHaTbHBIX YCIOBUN
XpaHCHUA, ITOJIb30BAHUA.

9. Uadopmarnus, npeaycMOTpeHHast MyHKTaMu 1—8 HacTosIIel cTaThi, HAa OETTOPYCCKOM UITH
PYCCKOM $I3bIKE YETKUM U Pa300pUMBBIM HIPUPTOM JOBOIUTCS 10 CBEICHUS MOTPEOUTENS B
JIOKYMEHTAI1H, IIpujiaraeMoi K ToBapam (paboTam, yciyram), Ha OTpeOUTeNbCKOM Tape
(YynakoBKe), ’TMKETKaX WJIM UHBIM CIIOCOOOM, MPUHATHIM U1l OTAEIBHBIX BUIOB TOBApOB (padorT,
yciyr). Uadopmanus, cooOmieHHas Wiin nepeilanHas Ha MTHOCTPAHHOM SI3bIKE, CUUTAETCS
HENpe0CTaBICHHOM, 32 HCKIIIOYEHHUEM CITyyaeB, Korjia oHa Oblia coOOIeHa WM NIepe/iaHa Ha
MHOCTPAHHOM $I3bIKE IO YKEJIAHUIO TOTPEOUTEIIS.

[Tpu peanuzaruu noTpeOUTENO0 TOBAPOB (BBHIOJHEHUH PabOT, OKa3aHUU yCIyT) Mo oOpasiam,
OTIMCAHMIM TOBApOB (paboT, yCcIyT), COAEPIKAIIMMCS B KaTrajorax, MpoclekTax, pekjiame,
OyKJIeTax WM MPeICTaBICHHBIM B (poTOorpadusax Wik UHBIX WH(OPMAIIMOHHBIX UCTOYHHUKAX, B
TOM YHCJIE B TI00aJIbHOM KOMITBIOTEpHOM ceTu MHTEpHET, 10 MOMEHTa 3aKJII0UEHUs JOTOBOpa
uHdOopMaIus, IpeIycMoTpeHHas nmoamyHkramu 2.1, 2.5, 2.6 u 2.9 nyHkTa 2 HacTOsAIIEH CTaThH,
a Takke nH(OPMAIIKS O CPOKE JOCTABKU TOBapa (BBITIOTHEHHS paOOThI, OKa3aHUs YCIYTH), IIEHE
1 00 YCJIOBHSIX OILIAThI IOCTABKH TOBapa JOBOJIUTCS A0 CBEACHUS MOTPEOUTENS B ITHX
WH(GOPMAITMOHHBIX UCTOYHHUKAX, B TOM YHCIIE B ITI00ATHHON KOMITBIOTEPHOU ceTH MHTepHeT.
Wuas nadopmarus, mpenycMOoTpeHHas noanyHkramu 2.2-2.4, 2.7, 2.8, 2.10-2.12 u 2.15 nyHkTa
2 HaCTOsIIEH CTaThH, 10 MOMEHTA 3aKJIFOUEHHUS JOTOBOPA MOXKET JJOBOJUTHCS /IO CBEICHUS
noTpeduTeNs B yCTHOU (popme.

10. Ilpu peanu3anuu MUIIEBBIX MPOTYKTOB U APYTUX TOBAPOB, (PACOBAHHBIX M YIIAKOBAHHBIX B
NOTPeOUTEILCKYIO Tapy (YIAKOBKY) HE B MECTE UX M3TOTOBJICHHUS, KpOoMe MH(POPMAIIHH,
yKa3aHHOH B MyHKTax 2—4, 6 1 7 HACTOsILEH CTaTbH, HOTPEOUTENIO TOJHKHA ObITH
npenocTabiieHa nHpopmalus o GacoBIIMKE M YITaKOBITUKE.



11. Ilpu peanu3zanuu NOTpeOUTENIO TOBapa (BBIMOJIHEHUH Pa0OThl, OKa3aHUHU YCIIyTH) MPOAABELL
(ucnonHUTENb) 0053aH BbIAATH EMY KaCCOBBIN (TOBapHBIN) Y€K MO0 MHON JOKYMEHT,
HOATBEPKIAIOIIMI OIUIaTy ToBapa (BBIMOJIHEHHs paboThl, okazaHus yciayrH). TpeboBaHus
HACTOSIIIETO MyHKTa HE PaclpOCTPAHAIOTCS Ha CiIydaH, KOTria Ipo1aBlioM (MCIIOJTHUTENIEM)
ABIsIeTCS (PU3NYECKOE JIUII0, OCYIIECTBISAIONIEE PEATU3ALMIO TOBAPOB B PAMKaX peMECICHHOMN
JESITeIbHOCTH WM PA30BYIO PeAIM3alUI0 TOBAPOB HA PhIHKE (BBIIOIHSIONIEE paOOTHI,
OKa3bIBalOIIEEe YCIYTH).

Crarbs 8. Madpopmarus 06 U3roToBUTEINSAX (MCTIOIHUTENSAX, POJaBIIax)

1. U3rotoBuTenb (MCIIOIHUTENB, TPO/IaBEI]) — OpraHU3anys, e (GUiImai, NpeaCcTaBUTEIbCTBO,
MHOE 000COOIEHHOE TTOPA3ICTICHIE, PACIIONIOKEHHOE BHE MECTa HAXOXKICHHS OpraHu3allny,
00s13aH IOBECTH JI0 CBEJCHUS MOTPEOUTENS CBOE HauMeHOBaHue ((UPMEHHOE HAMMEHOBAHUE),
MECTO HaXOXKJIEHUS ¥ PEXKHUM pabOTh, a TAK)Ke HANMEHOBAHHUE TOPTOBOTO 0OBEKTA HIIK 00BEKTA
00CITy>)KUBaHHSI, B KOTOPBIX OCYIIECTBISIETCS peaTn3anus NOTPEOUTEII0 TOBAPOB (BBIOIHEHHE
paboT, OKa3aHHUe yCIIyT), €CJIM TAKOC HANMEHOBAHHUE HE COBITAJIAET C HANMEHOBAHUEM
(bupMeHHBIM HAMMEHOBAaHUEM ) OpTaHU3ALNH, €€ (huIMana, MpeaCTaBUTEIbCTBA, MHOTO
000CO0ICHHOTO MOIpa3AeNieHus], PACTIOIOKEHHOTO BHE MECTAa HAXOXKICHUS! OPTaHU3aINU, U
WHBIE HEOOXOAMMBIC CBEICHUS B COOTBETCTBHUH C 3aKOHOIATEITLCTBOM.

N3roroButens (MCIONMHUTEND, TPOAABEI) — MHAUBUAYATIbHBINA IPEAIPUHAMATENb 00513aH
MPEIOCTaBUTh MOTPEOUTENIO MH(GOPMAIIHIO O CBOUX (haMUIK, COOCTBEHHOM MMEHH, OTUECTRE,
MECTe )KUTEIbCTBA, PEKUME PAOOTHI, HAUMEHOBAHUH TOPrOBOTO 00BEKTa WM 00BEKTa
00CITy’)KMBaHUS, B KOTOPBIX OCYIIECTBISIETCS PeaInu3alusi MOTPEOUTEII0 TOBAPOB (BBIMOTHEHUE
paboT, okazaHue ycnyr) (Ipy HATMYMKA TAKOTO HAUMEHOBAHHUS ), a TAK)KE O TOCYAapCTBEHHOM
perucTpay 1 HANMEHOBAaHUY OpraHa, OCYIIECTBUBIIIETO €T0 TOCY/IAPCTBEHHYIO PETUCTPAIIHIO B
KaueCcTBE MHANBUAYATbHOTO MPEANPUHUMATENS, U UHbIE HEOOXOIUMBIEC CBEJICHHS B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM.

H3roroButens (UCIIOMHUTEND, TPOAABEIl) — (PU3HUECKOE JIUI0, TPOU3BOAIIEE TOBAPHI
(ocymiecTBIsIOLIEE peaT3alUI0 TOBAPOB B paMKax PEMECICHHON AESITEIbHOCTH UIN PAa30BYIO
peanu3aiuio TOBapOB Ha PHIHKE, BBHIMOIHSIONIEE padOThl, OKa3bIBAIOIIEE YCIYTH), 00sI3aH
NPEAOCTaBUTH MOTPEOUTEN0 HHPOPMAIUIO O CBOUX (haMuimu, cOOCTBEHHOM UMEHH, OTYECTBE.

2. Ecniut BuJ (BHIIBI) IESITETLHOCTH, OCYIIECTBISIEMON H3TOTOBHTENIEM (HCIIOTHUTEIICM,
MIPOJIABLIOM ), ITOJUICKHT JIMLEH3UPOBAHUIO, IOTPEOUTENIO TOJHKHA OBITh MIPEIOCTaBICHA
uH(dOpMaITUs 0 HOMEPE CIEeIHMATBHOTO pa3penieHust (JIMIEH3UH ), CPOKE €ro ACHUCTBUS,
TOCYAapCTBCHHOM OpraHe UJIN FOCYHapCTBCHHOﬁ opraHnu3anuvy, BbIAABIINX 3TO CIICLIUAJIBHOC
paspenieHre (JIMIIEH3HUIO), a TAK)KE 10 TPeOOBAHUIO MOTPEOUTENIS U B UHBIX CITydasiX,
MPeyCMOTPEHHBIX 3aKOHOJATEIHCTBOM, MPEA0CTABICHA BO3MOKHOCTh O3HAKOMJICHUS C
MOJIJTMHHUKOM WMJTM KOTIMEH CTeIMaIbHOTO pa3penieHus (JIMeH3uun), opopmMiIeHHOM B
YCTAaHOBJICHHOM ITOPSAJIKC.

3. U3rotoBuTenb (MCIIOIHATENb, TPOAABEIl) pa3MeniacT HHPOPMAIIUIO, MPELYCMOTPEHHYIO
MYHKTOM | HacTosIIel CTaThby, HA BBIBECKE WM APYTUM JOCTYIHBIM CIIOCOOOM, IPUHATHIM B
TOPTOBOM, OBITOBOM M MHBIX BHAAX 00CITy>KHBaHUS TTOTpeOUTENEH, a HHPOPMAIIUIO,
PEIyCMOTPEHHYIO ITYHKTOM 2 HACTOSIIIEN CTaTbU, — JOCTYIHBIM CIIOCOOOM B MeCTe
HAXOXICHHS WM MECTE KUTEIIbCTBA U3TOTOBUTES (MCIIOTHUTEIIS, TIPOIABIIA).

Nudopmarust, mperycMOTpeHHAs IMyHKTaMu | U 2 HACTOSIIEH CTaThH, TOJDKHA OBITH TOBEACHA
JI0 CBEJICHHSI IIOTPEOUTEIIS U TIPU OCYIISCTBICHUN BBIC3HON TOPTOBIIM, TOPTOBIU HA SpMapKe,
PBIHKE, a TAKXKE B APYTHX CIIy4asx, €CIIM PO3ZHUYHAS TOPTOBIISA, OBITOBOE OOCTY)KUBAHHUE W HHBIC



BU/IbI OOCITYXHBAaHUS OTPEOUTEICH OCYIIECTBISIOTCS BHE MECTa HAXOXKICHHUS WIIK MeCTa
YKUTEJIbCTBA U3TOTOBUTENS (MCIIOIHUTES, TPOIABIIA).

[Tpu peanu3zanuy NoTpeOUTENIO TOBAPOB (BBIIIOJHEHUN pabOT, OKa3aHUM yCIIyT) [0 o0pasmam,
OIIMCAHUSM TOBapoB (paboT, yCIiIyT), COAEpKAILIMMCS B KaTaJlorax, IpOCIeKTax, peKiiame,
OykJieTax WM IpeACTaBICHHBIM B oTorpadusx Wik UHBIX HHOPMALMOHHBIX HICTOYHHUKAX, B
TOM YHCIIE B TNI00ATBHOM KOMITbIOTepHOU ceTn HTepHeT, MHpOpMAaIus, MpeayCMOTpEHHAs
INyHKTaMH 1 1 2 HacTosIel cTaTby, OJIKHA OBITH TOBEJICHA JI0 CBEIEHHsI TOTPEOUTENs B 3TUX
KaTajorax, poCIeKTax, pekiame, OyKieTax Win npeacTaBieHa B GoTorpadusx Wik HHBIX
MH(QOPMAILMOHHBIX UCTOYHUKAX, B TOM YHCJIE B INI00AJIbHOM KOMIIbIOTEpHOH ceTu HTepHeT.

4. Nudopmanus, npeTycMOTpEHHAs: MyHKTaMH 1 1 2 HAacTOsILEH CTaTbH, JOBOAUTCS 10
CBEJICHUS MTOTpeOUTENST HAa OETOPYCCKOM WM PYCCKOM si3bike. Hdopmartius, cooOmeHHas win
nepeaanHasl Ha ”HOCTPAHHOM SI3bIKE, CUNTACTCS HEMPEI0CTaBICHHOM, 32 HCKIIOYCHUEM
cllydaeB, KOrza oHa Obliia cOOOIeHa Ui NTepejaHa Ha UHOCTPAHHOM S3BIKE 110 JKEJIaHUI0
norpeouTens.

Cratbs 9. Pexxum paboTsl iposiaBLa (MCIOTHUTEIS)

1. Pesxum paboThI poaBia (MCIIOTHUTEISI) YCTAHABIMBACTCS MO COTVIACOBAHHUIO C MECTHBIMHU
UCTIOJTHUTEILHBIMH U PACTIOPSIUTETHHBIMU OPTaHAMU U JIOJDKEH COOTBETCTBOBATH
00BSBIEHHOMY PEXKUMY PaOOTHI.

2. TpeOoBaHuUsI HACTOALICH CTAaThU HE PACIIPOCTPAHSAIOTCS HA CIIyYau, KOTIa MPOAAaBIIOM
(ucnonHuTeneM) ABISETCS PUINYECKOE JHII0, OCYIIECTBISIONIEE peaaInu3aluio TOBAPOB B paMKax
pPEMECIIEHHOM EATEIbHOCTH WM Pa30BYIO PEAIN3ALMIO TOBAPOB Ha PHIHKE (BBIIOIHSIONIEE
paboThl, OKa3bIBAIOILEE YCIYTH), a TAKXKE HA UHBIE CIy4aH, IPelyCMOTPEHHbIE
3aKOHOZATEIbCTBOM.

Cratbs 10. [IpaBo notpedutesns Ha cBOOOJHBIN BbIOOpP TOBapa (paboThl, yCIyrH)

1. [Torpeburens nMeeT MpaBo Ha CBOOOMHBIN BEIOOP TOBapa (padoThl, yCIYTH) HAJIS)KAIIIETO
KadyecTBa B yI0OHOE /ISl HETO BPEMsI C yUIE€TOM PEeKHUMa padOThI MPoJaBIa (M3TOTOBUTEIS,
WCTIOJTHUTEJIS ).

2. [Iponagerr (M3roTOBUTENb, HCIIOHUTENH) 00s13aH OKa3bIBaTh COEHCTBUE MTOTPEOUTEINIO B
CcBOOOHOM BBIOOpE TOBapa (paboThI, YCIYTH).

3. OTaenbHBIM KaTeropusiM NoTpeOuTene MOryT NPeI0CTaBIATHCS JIbIOTh U IPEUMYIIECTBA B
TOProBOM, OBITOBOM M MHBIX BUJaX 00CITy>KMBaHUS NOTpeOUTENeH B MOPSJIKE, YCTAaHOBIEHHOM
3aKOHOZATEIbLCTBOM.

4. YcTaHOBNICHHE KaKUX-THOO WHBIX MPEUMYILECTB, MPSIMBIX WM KOCBEHHBIX OIPaHUYCHHUN TIPU
BbIOOpE TOBapa (paboThl, yCIYTH) HE JOMYCKAETCs, 32 UCKIIOUYEHUEM MPEUMYIIECTB UIH
OTrpaHUYEHU, IPETYCMOTPEHHBIX 3aKOHOATEIBCTBOM.

Crarbsa 11. [IpaBo moTpebuTens Ha HaJISKAIIHE Ka4eCTBO ToBapa (paboThl, yCIIyTH),
KOMIUIEKTHOCTb, KOJINYECTBO TOBapa (pe3yabrara paboThl)

1. Ecnu 3akoHOAaTEIbCTBOM IPEYCMOTPEHBI 00s3aTebHble TPeOOBaHMS K KaueCTBY TOBapa
(paboTsl, yciyru), npoaasel] (M3roTOBUTENb, HCTIOHUTENh) 00s3aH MepenaTh MoTPeOUTEIN0
TOBAap (BBIMNOJHUTE PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIINUNA ATUM TPEOOBAHUSM.

2. IloTpebuTtens UMEET MPaBoO Ha MPOBEPKY KadecTBa ToBapa (paboThl, yCIYTH), KOMIUIEKTHOCTH,
KOJIMYEeCTBA TOBapa (pe3yibrara padoThl), HAa TIPOBEICHHUE B €T0 MPUCYTCTBUH JIEMOHCTPAIIH
paboToCIOCOOHOCTH, MPABUILHOTO M 0€30MacHOTO UCIIOIB30BaHUS ToBapa (pe3yibTara padoThl),
€CJIM 3TO HE MCKJIIOUEHO BBHUJY XapakTepa ToBapa (pe3ynbrara padoThl).



[Iponaser (ucromHUTENB) 00513aH MPOIEMOHCTPUPOBATH paOOTOCTIOCOOHOCTH TOBapa
(pe3ynbrara paboThI) U TIepeaaTh MOTPEOUTEIIO0 TOBAp (BBIIIOJIHUTH PA0OTY, OKa3aTh YCIYyTy),
KaueCcTBO KOTOPOTO COOTBETCTBYET MpeA0CTaBIeHHON nHbopMaIiu o ToBape (pabdote, ycnyre),
TpeOOBaHUSIM 3aKOHOIATENILCTBA U YCIOBHUSM JIOTOBOPA, a TAKXKE MO TPEOOBAHUIO TIOTPEOHUTEIIS
PEIOCTaBUTh €My HEOOXOAMMBIE KOHTPOJIBHBIE CPEACTBA U3MEPEHHH, MTPElyCMOTPEHHbBIE
IIpaBUJIaMU PO3HUYHON TOPIOBIIH, C IEUCTBYIOIMMH CBUIETEIBCTBAMU O ITOBEPKE CPEJICTB
U3MEPEHHI U 3HaKaMU MOBEPKH CPEICTB U3MEPEHH, JOKYMEHTBI, TOATBEPKAAIOIINE KaueCTBO
ToBapa (pesyapTara paboThl, YCIyTH), €r0 KOMIJIEKTHOCTb, KOJTMYECTBO.

3. Ilpu OTCYTCTBHH B 3aKOHOJATEIbCTBE M (WJIN) IOTOBOPE YCIOBUIT 0 KadecTBe ToBapa (padoThl,
yCITyTH) TIpoiaBell (MCIIOTHUTENh) 00s13aH MepeiaTh MOTPEOUTEI0 TOBAp (BBITOIHUTE padoTy,
0Ka3aTh YCIIyTy), COOTBETCTBYIOIIMN OOBIYHO TPEABSIBISIEMbIM TPEOOBAHUSIM U IPUTOIHBIN JIJIS
1enelt, Ui KOTOPBIX TOBap (pe3yasraT paboThl, yciayra) TaKoTo pojia OOBIYHO HCTIONB3YeTCS.

4. Ecniu mpoaaBen (MCIIOTHUATENh) TIPU 3aKII0OYCHUH I0TOBOpa ObLT IMMOCTABIICH MOTpeOUTEIeM B
M3BECTHOCTH O KOHKPETHBIX IEJISAX MPHOOPETeHUs TOBapa (BBIIOIHEHUS pabOThI, OKa3aHHs
YCIIyTH), pojiaBel] (MCIIOHUTENb) 00s13aH TIepeiaTh TOTPEOUTENIO TOBAP (BBITIOIHUTE PaboTYy,
OKas3aTb yCJIyry) HaqJICKaero ka4eCcrna, HpPIFOI[HBIfI JJ11 UCITOJIB30BaHHS B COOTBETCTBUU C
STHMH TEIISIMHU.

5. Ilpu peanusanuu NOTpeOUTENIO TOBAPOB (BBIOIHEHNUHU pabOT, OKa3aHUM yCIIyT) Mo oOpasiam,
OIMCaHMSM TOBapOB (padoT, yCciIyr), COAEPKAIIMMCS B Karajaorax, IpocleKTax, peKkiame,
OykJieTax WM NpeACTaBICHHBIM B oTorpadusx Wik UHBIX HHOPMALIMOHHBIX HCTOYHHUKAX, B
TOM 4YHCJIe B TNI00AJIbHOM KOMIIbIOTEpHOM ceTn HTepHeT, npojaBel (MCIIOIHUTENb) 00s13aH
nepeaaTh NoTpeOuTeNo TOBap (BBIOIHUTE PabOTY, OKa3aTh YCIYyTy), KAY€CTBO KOTOPOTO
COOTBETCTBYET TaKUM 00pa3liaM, ONMMCAHUSIM, a TaKkKe TPEOOBaHUSAM 3aKOHO/IATENIbCTBA.

6. [ToTpebuTens UMeeT MpaBo Ha TO, YTOOBI TOBAp (Pe3yabTaT padoThI, YCIyra) IpH
YCTaHOBJICHHBIX YCJIOBUSX MCIIOJIB30BAHUS TOBapa (pe3yabrara padoThl, YCIIYTH), XPAaHCHHS,
TPAHCHOPTUPOBKH U YTHJIM3ALMHU TOBapa (pe3ysbrata padoThl) ObLT Oe30TaceH IS KHU3HH,
3[IOPOBBSI, HACIIEACTBEHHOCTH, UMYIIIECTBA MMOTPEOUTENSI U OKpYKatolei cpenbl. TpeboBanwms,
KOTOPBIE TOJDKHBI 00eCcreuynuBaTh 0€301acHOCTh ToBapa (paboThl, YCIIYTH), SIBIISFOTCS
00s13aTEIbHBIMU ¥ YCTAaHABJIUBAIOTCS B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM.

7. 3anpemaercs peanu3aius ToBapa (BbITIOTHEHHE PAaOOThI, OKa3aHUE YCIYTH) C HETOCTaTKaAMH,
HaJIMYNEC KOTOPBIX ABJISACTCA HAPYIICHUCM YCTAHOBJICHHBIX 3dKOHOAATCIILCTBOM Tp660BaHI/II7I 1o
ero 0e30MacHOCTH.

Cratbs 12. O0s3aHHOCTH MU3TOTOBUTENS (MCIIOTHUTES, MPOJABIIA) IO 00ECIICUCHUTO
6e301macHOCTH ToBapa (paboThl, yCIIyTH)

1. U3rotoBuTesb (MCIIOIHUTENB, IPO/IABEI]) 00s13aH 00ecIeunBaTh 0€30MaCHOCTh TOBapa
(pe3ynbrara paboThl) B TCUCHHE YCTAHOBICHHOTO CPOKA CITY>KOBI WJIM CPOKA TOIHOCTH TOBapa
(pe3ynbrara paboThI).

Ecnu usroroButens (MCIIOMHUTENH) HE YCTAHOBMII Ha TOBAp (Pe3ysbTaT paboThl) CPOK CIIYKOBI U
peanu3arys Takoro ToBapa (pesysbTara padoThl) I0MycKaeTcs 0€3 TaKoro Cpoka, OH 00s13aH
obecrnieynTh 6€30MaCHOCTh TOBapa (pe3yabrara paboThl) B TEUCHUE IECATH JIET CO THS
peanu3anuu ToBapa (pe3ysbprata paboThl) MOTPEOUTEIIO.

2. M3roroBuTesb (MCIOJHUTEND, TPOAaBEL) 00s13aH HHPOPMUPOBATH NOTPEOUTENSI O BO3MOXKHOM
pucke 1 00 ycioBusAxX 0€301acHOTO UCIIOIb30BaHMs ToBapa (pe3ysbTara padoThl, YCIyTH) C
MOMOIIbIO COOTBETCTBYIOIIUX 0003HaYeHUH, IPUHATHIX B Pecnybnuke benapycs u (1im) B
MEKTyHapoHOH npaktuke. I1pu aTom, ecnu 1 6€301MacHOTO MCTIOIb30BaHUS TOBApa



(pe3ynbTara paboThl, YCIyTH), XpaHEHHsI, TPAHCIIOPTUPOBKU WIIM YTUIIM3ALIMU TOBapa
(pe3ynbrara paboThl) HEOOXOAMMO COONIOAATH CTICIIMAIbHBIC TTPaBUIa, H3TOTOBUTEIb
(ucronmHUTENb) 00sI3aH yKa3aTh UX B JOKyMEHTAIMH, IIPUJIaraéMoi K ToBapy (pe3ysbTary
paboThl, ycayre), Ha 3TUKETKE WM UHBIM JOCTYIHBIM (M3BECTHBIM) U MOHSTHBIM MOTPEOUTEIIO
Croco00M, O3BOJISIOLIMM €My CBOEBPEMEHHO 03HAKOMUTBCS C 3TUMHU MPaBUIIaMH, a TIPOJIaBell
(ucnomHUTENH) 00S3aH TOBECTH ATH MIPaBUIIa 10 CBEACHUS TOTPEeOUTES.

3. YcnoBus peanu3aluu NpoayKIUH, IPOU3BEACHHON Ha TEPPUTOPUSIX, TOJBEPTIINXCS
paZMOaKTUBHOMY 3arpsi3HEHHIO B pe3yibrare karactpodsl Ha UepHoObuTBCKON ADC,
perynupytorces crarbeid 29 3akona Pecniybmuku benapych ot 26 mast 2012 roga «O nmpaBoBoM
pEeXUME TEPPUTOPUHA, TTOIBEPTIINXCS PATUOAKTUBHOMY 3arpsS3HEHUIO B pe3yiIbTare KaracTpoQsl
Ha YepHoObuIbCKOM ADCy» (HarmonanbHbIN peecTp MpaBoBbIX akToB Pecryonuku bemapychs,
2012 1., Ne 63, 2/1937).

4. He nomyckaeTcs peanu3aius ToBapa (BbIIOJIHEHHE paboThl, OKa3aHHe YCIyTH), MOAJIEKAIEro
rOCyIapCTBEHHON TMTMEHUYECKON PeryIaMeHTAIlMH U PErUCTpaluu U (1) 0053aTeTbHOMY
HNOJTBEP)KIACHUIO COOTBETCTBUS TPEOOBAHUSAM TEXHUUECKUX HOPMATHUBHBIX MPABOBBIX aKTOB B
00JIaCTH TEXHUYECKOTO HOPMUPOBAHMS U CTaHJAPTH3AIMHU, 0€3 COOTBETCTBYIOLINX
YIAOCTOBEPEHUI O rOCYAapCTBEHHOM TMTHEHNYECKONH PETUCTPALIUU U (UITH) TOKYMEHTOB 00
OLIEHKE COOTBETCTBUA TPEOOBAHUAM TEXHUYECKMX HOPMATUBHBIX MPABOBBIX aKTOB B O0JIACTH
TEXHUYECKOTO HOPMUPOBAHHUS U CTAHIaPTU3ALIMH, BBIJABAEMBIX B YCTAHOBJICHHOM MOPSIKE.

5. Ecnu nipu coOuroieHNH MoTpeOuTeNeM yCTaHOBJIEHHBIX MTPABUJI UCIIOJIb30BAHUS TOBapa
(pe3ynbrara paboThl, YCIIYTH), XpaHEHHsI, TPAHCTIOPTUPOBKH WIIM YTHUIIM3ALMU TOBapa
(pe3ynbTara paboThl) OH MPUYMHSAET UM MOXKET IPUYMHUTH BPEA KHU3HH, 37I0POBBIO,
HACJIEICTBEHHOCTH, UMYIIECTBY MTOTPEOUTEISI M OKPYKAIOLICH Cpefie, U3TOTOBUTEh
(ucmomHUTENb, IPOJIaBel]) 00513aH He3aMeNTUTENIbHO IPUOCTAHOBUTD €0 MPOU3BOJICTBO
(peanu3anuio) 10 yCcTpaHeHHs IPUYHH Bpeaa. Eciim mpuanHel Bpena yCTpaHUTh HEBO3MOXKHO,
U3rOTOBUTENb (MCIIOJIHUTENB, IPOAABEL) 00s13aH CHATH TaKoH ToBap (padoty, yciyry) ¢
MPOU3BOJICTBA (peann3alui) U CBOEBPEMEHHO HH(OPMHUPOBATH 00 ’TOM COOTBETCTBYIOIIIHE
rOCy/IapCTBEHHBIE OpraHbl, IPUHATH BCE HEOOXOAUMBIE MEPHI [0 CBOEBPEMEHHOMY
MH(GOPMUPOBAHUIO OTPEOUTENS UEPE3 CPECTBA MACCOBOM HMH(OPMALIMU O BO3ZMOKHOM
OTIaCHOCTH JUJIsl €T0 JKU3HH, 3/10pOBbsl, HACIEICTBEHHOCTH, UMYIIECTBA U OKPYKAIOLIEH Ccpebl,
U3BATHIO TOBapa (padoThl, YCIyrH) U3 000pOoTa U OT3bIBY OT OTPEOUTENS.

WNHdpopMupoBaHe MOTPEOUTENS Yepe3 CPelCTBa MACCOBOM HH(POPMAIIMH O ToBapax (paboTax,
yciyrax), MpeJCTaBISIOMINX OMACHOCTb IS €T0 KHU3HH, 30POBbS, HACIEICTBEHHOCTH,
UMYIIECTBA U OKPYKAIOIICH CPeIbl, OCYIIECTBISETCS 32 CUET H3TOTOBUTEINS (MCIIONHUTEIIS,
pojaBla).

6. I[Ipy HEeBBITIOJIHEHUH U3TOTOBHUTENIEM (HMCITOJIHUTEIEM, TIPOAABIIOM) 00SI3aHHOCTEH,
MPEIYCMOTPEHHBIX ITYHKTOM 5 HACTOSIIEH CTaThH, CHATHE TOBapa (paboThl, yCIyTH) €
NPOM3BOICTBA, H3BATUE €T0 M3 000POTA U OT3BIB OT MOTPEOUTEIIST IPOU3BOASTCS IO
MIPEIMUCAHUIO0 COOTBETCTBYIOIIETO TOCYIaPCTBEHHOTO OPraHa, a TAK)Ke 10 PEIISHUIO Cy/a.
YOBITKH, TPUYUHEHHBIC TOTPEOUTEITIO B CBSI3M C HEHCIIOTHEHUEM 3TUX 00s13aHHOCTEH
HN3roTOBUTCIIEM (I/ICHOHHI/ITGHGM, HpOIIaBI_IOM), IIo4JI€KaT BOBMECIICHUIO B ITOJIHOM OG’LCMG
COOTBETCTBYIOIIMM HU3rOTOBUTEIIEM (MUCIIOIHUTEIIEM, TIPOIABIIOM ).

YOBITKH, IPUUUHEHHBIE TOTPEOUTEIIO B CBSA3H C OT3BIBOM TOBapa (paboThl, yCIIyTH), MOANIEKAT
BO3MEIIICHUIO U3TOTOBUTENIEM (UCTIOTHUTENIEM, ITPOIABIIOM) B TIOJTHOM OObEME.



Crarps 13. [IpaBa u 00s13aHHOCTH U3TOTOBUTENS (MCIOJIHUTEINS, IPOJABIIA) IO YCTAHOBJICHUIO
CpoKa ci1yO0bl, CpOKa FOIHOCTH, CPOKA XpaHEHHUs TOBapa (pe3ynbTara paboThl), a TAKXKe
rapaHTUHHOTO CpOKa Ha TOBap (pe3ysbTar paboThl, YCIYTY)

1. M3roroBuTens (MCIIONHATENH) 00s3aH YCTAaHABIMBATH CPOK CITYKOBI TOBapa (pe3yaprara
paboThI) ATUTENBHOTO MOJIB30BAHUSA, B TOM YHCIIE KOMIUIEKTYIOIIMX U3 U COCTaBHBIX
YyacTel OCHOBHOTO M3/IEJIHS, KOTOPBIE M0 UCTEUEHUU ONPEIETICHHOTO CPOKa MOTYT IIPE/ICTABIIATh
OTMACHOCTH JJISl )KM3HH, 3I0POBbS, HACIEACTBEHHOCTH, UMYIIIECTBA MOTPEOUTENS U OKpY KarolIei
cpensl. [lepederp Takux TOBapoB (pe3ynbTaToB paboT) ycranapnuBaeTcs [IpaBuTenscTBOM
Pecny6nuku benapyce.

2. Ha niumieBbie TpoayKThI, TapProMEpHO-KOCMETHIECKUE TOBAPHI, IEKAPCTBEHHBIE CPEACTBA U
WHBIE MO00HBIE TOBAPHI (PE3YJbTaThl PadOT), MOTPEOUTENIHCKUE CBOMCTBA KOTOPHIX CO
BPEMEHEM MOTYT yXY/IIIAThCsl, U3TOTOBUTENb (MCIIOIHUTEIN) 0053aH yCTaHABIMBATh CPOK
TOAHOCTH | (MJIH) CPOK XpaHCHHUS.

ToBaps! (pe3ynbTarsl paboT), Ha KOTOPbIE YCTAaHOBJIEHBI CPOK FOHOCTHU U (MJIM) CPOK XpaHEHMS,
npojasel (M3roTOBUTENb, UCIIOHUTEINb) 00s13aH NepeaTh MOTPEOUTENIO C TAKUM PACUETOM,
4TO0OBI OHU MOIVIM OBITh MCIIOJIb30BAHBI 10 HA3HAUYEHUIO JI0 UCTEYEHUS CPOKa TOAHOCTH U (WUJIH)
CpOKa XpaHEHHU.

3. Peanu3arnus ToBapa (pe3ynbrara paboThl) IO UCTEUEHUU YCTAHOBIIEHHBIX CPOKA TOITHOCTH U
(nnn) cpoka XpaHEeHHs, CPOKa CITYKOBI, a TaKXkKe ToBapa (pe3yabrara paboThl), Ha KOTOPBIN
JOJOKHBI OBITH YCTAHOBIIEHBI CPOK CITY’KOBI, CPOK TOJHOCTH U (WJIM) CPOK XpaHEHHsI, HO OHU He
YCTaHOBJIEHBI, 3anpenaercs. Peanuzanus oTaebHBIX HENPOAOBOJIBCTBEHHBIX TOBAPOB, CPOK
CITy>KOBI U (MJIN) CPOK XpaHEHHS KOTOPBIX UCTEKIIU (KPOME JIEKAPCTBEHHBIX CPENICTB), MOXKET
OBITH pa3pelieHa B mopsiike, ycranoBieHHoM [IpaButensctBom Pecriyonuku bemapycs, mo
pe3yabpTaTtaM IpoBEACHUS COOTBETCTBYIOIIEH SKCIIEPTH3BI STUX TOBapoB. PaspemieHue Ha
TATBHEUIITYIO peaTn3aIiio TOBAPOB, CPOK CIYKOBI U (MITH) CPOK XPaHEHHUST KOTOPBIX UCTEKIIH,
JOJHKHO COZIepKaTh yKa3aHUE Ha CPOK, B TE€UEHHE KOTOPOTO TOBAPHI BOBMOXKHBI K
UCIIOJIb30BAHMIO.

4. V3zrotoBuTeNb (UCTIOHUTEIB) 00s3aH YCTaHABIMBATh HA TOBAp (Pe3yJbTaT paboThl, YCIYTY)
TFapaHTUMHBIA CPOK B CIIy4asiX U Ha YCIOBUSAX, IPELYCMOTPEHHBIX 3aKOHONATEIbCTBOM.

[MapanTuiinbiil cpok Ha ToBap, MPOU3BOAKUMBIH 3a npeaenamu Pecnyonuku benapyce, nomxex
OBbITh HE MEHEE TapaHTUITHOTO CPOKa, NPEyCMOTPEHHOTO 3aKOHOIaTeNbCTBOM PecnyOnuku
benapych 115 aHaJIOTMYHBIX TOBApOB, IPOU3BOIMMBIX Ha Teppuropun PecryOnuku benapyce.
Ecnu u3roroButesieM ToBapa, MIponu3BOIMMOro 3a npejenamu Pecnyonuku benapyces,
YCTAHOBJIEH FapaHTUIHBIN CPOK MEHBIIEH NMPOJIOJIKUTEIBHOCTH, YEM rapaHTUIHBIN CPOK,
[IPELYCMOTPEHHBIN 3aKOHOAATEIBCTBOM JUJISl aHAJIOTUYHBIX TOBAPOB, IPOU3BOJAUMBIX HA
tepputopun Pecnybnuku benapych, moctaBuiyk o0si3aH yCTaHOBUTH Ha TaKoi ToBap
TapaHTUMHBIA CPOK, IIPELYCMOTPEHHBIN 3aKOHOJATEIILCTBOM.

5. [Iponasen 00s13aH yCTaHOBUTH HA TOBAp TAPAHTUMHBIN CPOK, €CJIM U3TOTOBUTEID (ITOCTABIIUK )
HE BBIMOJIHWJ MPEAYCMOTPEHHYIO 3aKOHOATEILCTBOM 00S3aHHOCTh 110 €r0 YCTaHOBKE UITU
BBITIOTHIJI €€ HeHA IeKAIIUM 00pa3oM.

[Iponasen BpaBe yCTAaHOBUTH HA TOBAP AOMOJHUTENIbHBIN FrApaHTHITHBINA CPOK CBEPX
rapaHTUHHOTO CPOKA, IPEAYCMOTPEHHOIO 3aKOHOAATENBCTBOM U (MJIM) yCTAHOBIEHHOIO
W3TOTOBUTENIEM (TIOCTABITUKOM), @ TAK)KE TAPAaHTUWHBIN CPOK HA TOBAP, HA KOTOPBIH
rapaHTUHHBIA CPOK U3TOTOBUTEINEM (TIOCTABIIUKOM) HE YCTAHOBJICH U 00S3aHHOCTH TI0
YCTaHOBKE KOTOPOTO HE MPeIyCMOTPEHa 3aKoHoAaTenbCTBOM. [IponaBel He Bipase



yCTaHaBJIMBATh WIN OOBSBIATH FAPAHTUHHBINA CPOK HA TOBAP MEHbILIE TAPAHTUITHOTO CPOKaA,
YCTaHOBJIEHHOT'O U3rOTOBUTENEM (IIOCTABIIUKOM).

6. TpeOoBaHus, TPEAYCMOTPEHHBIC YaCThIO MEPBOM MyHKTA 2, YHKTOM 4, 4acThIO MIEPBOI
MyHKTa 5 HACTOSIIEH CTaThH, HE PACIIPOCTPAHSIOTCS HA CIydau, KOT/Ia MPOIaBIIOM
(M3roToBUTENEM, UCTIOTHUTENEM) SIBIIIETCS (PU3MUECKOE JTUI0, OCYIIECTBIIAIONIEE PeaTN3alUI0
TOBApPOB B paMKax pEMECICHHON AESITEIbHOCTH UM PAa30BYIO pean3aliio TOBAPOB HA PHIHKE
(mpou3BosIIee TOBAPHI, BHITOIHSIONIEE paOOThI, OKa3bIBAIOIIEE YCIYTH).

Crarbs 14. O6s13aHHOCTH U3TOTOBUTENS (MPOAABIIA, MTOCTABIINKA, HCIIOTHUTES) MO
obecreueHn0 BO3MOYKHOCTH UCITOJIb30BaHUS TOBapa (pe3ynbrara paboThl) 10 HA3HAYCHHIO, €T0
PEMOHTA U TEXHHUUECKOTO 00CITYKUBAHHUS

1. 3roToBuTens (MOCTABIIUK, HCTIOTHUTENH) 00s13aH 00€CTICUNTh BO3MOXHOCTH UCTIONb30BAHMS
ToBapa (pe3yabrara padoThl) O HA3HAYCHHUIO B TEYCHHUE €T0 CPOKA CITYKOBI.

2. MzrotoBuTENS (MCIIOTHUTEIND) 00ECTIEYNBAET BOZMOKHOCTh PEMOHTA M TEXHUUECKOTO
oOcity>)kuBaHMsI ToBapa (pe3yiabrara paboThl), BBITYCK U OCTABKY 3allacHbIX yacTell B TOProBbIe
¥ PEMOHTHBIE OpPraHU3aIUy B HEOOXOUMBIX JJIS PEMOHTA M TEXHUYECKOTO 0OCITY>KUBAHHS
o0beMax U aCCOPTUMEHTE B T€UEHHE CPOKa MPOU3BOCTBA TOBApa (BBIMOIHEHHs pabOThI), OCE
CHSITHS €T0 C IPOU3BO/ICTBA (MPEKPAIEHNs BBIIIOJHEHHS pa0OThI) — B TEUEHUE CPOKA CITYKOBI
TOBapa (pe3yiabrara paboThl), a IPU OTCYTCTBUM TAKOTO CPOKA — B TEUEHHE JECSTH JIET CO AHSA
peanu3anuy MmoTpeOUTEN0 ToBapa (BBITOIIHEHUS PaOOTHI).

3. IIponaBen ob6ecreurBaeT BO3MOXKHOCTh TEXHUYECKOTO 00CITY)KMBaHUS (32 UCKITFOUEHUEM
HEABM>KMMOI'O MMYLIECTBA) U PEMOHTA TOBapa B TEUEHUE TapaHTUMHOIO CPOKaA, a €CIIU
rapaHTHHHBIA CPOK HE YCTAHOBJICH JTMOO COCTABISIET MEHEE JIBYX JICT, — B TEUCHHE JIBYX JIET CO
JIHSI peasin3aliuy MoTpeOuTeIo ToBapa, eciiu 0oJee JIUTENbHBIE CPOKU HE YCTAHOBIICHBI
3aKOHO/IaTEIBLCTBOM M (WJTH) JIOTOBOPOM.

4. TpeboBaHUS HACTOSAIICH CTaThU HE PACIPOCTPAHSIOTCS HA CIy4au, KOTa MpoaaBIOoM
(M3roTOBHTENIEM, HCIIOTTHUTEIIEM) SIBIISICTCS (PH3MUECKOE JIUIO, OCYIIECTRIISIONIEE PeaTN3aIIUI0
TOBApOB B paMKax peMEeCICHHON ACSITENbHOCTH UIH PA30BYIO pEaTH3aIi0 TOBAPOB HA PHIHKE
(TIpoun3BoOIsIIIEe TOBAPHI, BHITONHSIIONIEE PAOOTHI).

I'JTABA 2
I'PA’XKTAHCKO-ITPABOBAS OTBETCTBEHHOCTD 3A HAPYIIEHUE ITPAB
I[TOTPEBUTEJIA

Crartps 15. I'pasxnancKo-IipaBoBasi OTBETCTBEHHOCTH MPOJABLA (M3rOTOBUTENIS, IOCTABILNKA,
IPEACTAaBUTENIS, UCIIOIHUTENS], PEMOHTHOM OpraHM3alliy) 32 HapyllIeHHe IpaB NoTpeOuTeNs

1.3a HapyHICHHUC IIpaB HOTpC6I/ITeHH npoaaBery (I/I3FOTOBI/ITGJ'H>, MMOCTaBIIUK, IIPEACTABUTCIIb,
HCIIOJIHUTCIIb, PCMOHTHAA opraHmaumI) HECET OTBETCTBCHHOCTH B COOTBETCTBUU C
3aKOHOAATCIbLCTBOM H (I/IJ'II/I) AOTrOBOpPOM.

2. YOBITKH, IPUYUHEHHBIE TOTPEOUTEITIO, MOJIEkKAT BO3MELICHUIO B TIOJTHOM 00BbeMe CBEPX
HEYCTOMKH, yCTaHOBJICHHOHN 3aKOHOAATEIECTBOM MJIH IOTOBOPOM.

3. Yuiata HeyCTOWKH 1 BO3MEIICHHE YOBITKOB HE 0CBOOOKIAIOT MPOIaBIia (M3rOTOBUTES,
NOCTaBIIMKA, IPEACTABUTEIIS, HCITOTHHUTEISI, PEMOHTHYIO OPTaHHU3aIINI0) OT UCIIOTHECHUS
BO3JIOKCHHBIX HA HETO 0053aTeIhCTB B HATYpE Mepe MOTpeOUTENEM.

4, HponaBeu (I/ISFOTOBI/ITGJ'II), MOCTAaBIIHUK, MPEACTABUTECIIb, UCIIOJTHUTCIIb, PCMOHTHAA
OpFaHI/I3aI_II/I$I) OCBOGO)KI[E[CTCH OT OTBETCTBCHHOCTH 34 HCHUCIIOJITHCHHUEC WJIM HCHAAJICKAIICC
HCIIOJIHCHUC 065[33T€J'II)CTB, €CJIN JOKAXCT, YTO HEUCITOJHCHUEC NJIKM HCHAJJIC)KAIICC HCIIOJTHEHUEC



00s13aTeILCTB MPOU30ULIIN BCIICACTBUC HereOHOHHMOﬁ CHJIBI, 4 TAKXXEC 110 HHBIM OCHOBAaHUAM,
HCKITIOYarOIM OTBETCTBECHHOCTE U IPEAYCMOTPECHHBLIM HACTOAIIUM 3aKOHOM WJIM UHBIMU
3aKOHOAAaTCIIbHBIMHM aKTaMH.

5. IIponasen (MOCTaBIIKK) BIpaBe MOTPEOOBATH 3aMEHBI TOBapa HEHAIJIEKAIIIETO KaueCTBa,
BO3BPAIIIEHHOTO NMOTpeOUTENeM, OT U3TOTOBUTEISI UJIH MOCTABIIUKA, PeaTU30BaBIIETO MY TaKOM
TOBap, a TAK)KE BO3MEIICHUS YOBITKOB, IOHECEHHBIX MPOJABIIOM (ITOCTABIIMKOM) B CBSI3H C
BOCCTaHOBJIEHHEM HapYLIEHHOTO MpaBa MOTPEOUTES, €CIIM UHOE HE TPEIyCMOTPEHO
HOpMAaTHBHBIMU NpaBoBbIMU akTaMmHu [Ipesnnenta Pecnyonuku benapycs unu norosopom. ITpu
9TOM M3TOTOBUTENb WU MOCTABIIMK, PEAIN30BaBIINI TOBap MPoAaBIly (IOCTABILIKKY),
OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKYT, YTO HEAOCTATKH TOBAapa BO3HUKIIN IO
MpUYKHAM, BOSHUKIIIUM TOCIIE TIepeadyu ToBapa MpoAaBIly (IOCTABILHUKY).

Cratps 16. I'pasxnaHcKo-IipaBoBasi OTBETCTBEHHOCTH NPOJABLA (M3TOTOBUTENIS, IOCTABILNKA,
MIPEICTaBUTEISI, UCTIOTHUTEIS ) 32 HeHAJISKAITYI0 HHGOpMaIUIo 0 ToBape (padbote, yciuyre)

1. Ecnu moTpeOuTento He MpeocTaBieHa BO3SMOKHOCTb HE3aMEIIUTEIBHO MOTyYUTh B MECTE
peanu3anuu ToBapa (BINOJIHEHUS pa0OThI, OKa3aHUS YCIIyTH) HEOOXOAUMYIO U I0CTOBEPHYIO
uH(pOpMaIuio o ToBape (pabdore, yciyre), HoTpeOUTENb BIpaBe MoTpedoBaTh OT MPOJaBIa
(M3roTOBUTES, MOCTABIIMKA, IPEICTABUTEINS, UCIIOJHUTEIS) BO3MEIIEHUS YOBITKOB, BBI3BAHHBIX
HEOOOCHOBAHHBIM YKJIIOHEHHUEM OT 3aKJIFOUEHUS JI0TOBOPA, a €CJIM JOrOBOP 3aKII0UYEH, — B
pa3yMHBbIN CpOK NOTpeOOBaTh OT MpojaBLa (MCIOJHUTENIS) PAaCTOPKEHHSI TOTOBOPa U BO3Bpara
yIJIa4eHHOM 3a ToBap (paboTy, yCiyry) AHEKHOH CyMMbI TMOO0 OT U3rOTOBUTENS (ITOCTABIIUKA,
IpEeICTaBUTEIIS) BO3BpATa yIJIAU€HHOM 3a TOBap JEHEKHOM CyMMBI, a TAK)Ke BO3MEIICHUS
JpYyTUX yOBITKOB.

[Tpu pacTopskeHnH K0rOBOpa U (MJIM) BO3BpaTE MOTPEOUTEIIO yIIAueHHOM 3a ToBap (padory,
YCIIyTYy) IEHE)KHON CYMMBI B COOTBETCTBUU C YACTHIO MEPBOM HACTOSIIETO MyHKTA MOTPEeOUTEIND
00s13aH BO3BPaTUTh TOBAp (Pe3yNIbTaT pabOTHI, €CIM 3TO BO3MOXKHO MCXOAS U3 €ro XapakTepa)
NpoAaBIly (M3TOTOBUTEINIO, UCTIONHUTEIO).

Ecnu npu peanusanuu noTpedUTENI0 TOBApOB MO 00pa3iiaM, ONUCAaHUSIM TOBAPOB,
COZIEpIKAIMCS B KaTaJorax, MpOCIeKTax, pekiiame, OyKieTax WiIn MpeCTaBICHHBIM B
¢dororpadusx WM UHBIX UH(OPMALIMOHHBIX UICTOYHHKAX, B TOM YHCIIE B TII00ATBHOM
KOMITBIOTEpHOI ceTn MIHTepHeT, MOTpeOUTeNo He MpeIoCcTaBIeHa BO3MOXXHOCTD MOIYYUTh
HEOOXO0IMMYIO U IOCTOBEPHYIO HH(OPMAIIHIO O TOBape B MOMEHT JIOCTaBKH TOBapa,
noTpeOuTENh BIIPaBE OTKA3aThCs OT MPUOOPETEHUs ToBapa 0e3 BO3MEIICHUS TPOIaBIly
pacxonoB, CBA3aHHBIX C JOCTAaBKON TaKOTO TOBapA.

2. [TorpeOuTens BIpaBe MpenbsIBUTH MPOIABITY (M3TOTOBHUTEINIO, TOCTABIIUKY, IIPEICTABUTEITIO,
UCIIOJIHUTEIIO0), HE NMPEOCTaBUBILIEMY OTPEOUTETI0 BOBMOXKHOCTH MOJTy4eHHsI HEOOXOAUMOM 1
JIOCTOBEpHOUM MH(MOpMaIu o ToBape (padbore, yciyre), TpeOOBaHUS, TPETYCMOTPEHHBIC
nyHkramu 1-3, 5 u 6 ctarbu 20 u mynkramu 1, 3 u 4 crareu 31 Hacrosiero 3akoHa, U 3a Te
HEI0CTaTKU ToBapa (pe3ynbTara paboThl, YCIYTH), BOZHUKILNE TOCIe epeaad ToBapa
(pe3ynbTara paboThl, YCIyI) MOTPEOUTENI0, B OTHOLIEHUH KOTOPBIX OTPEOUTENb TOKAXKET, YTO
OHU BO3HHKIIU B CBSI3M C OTCYTCTBHEM y HETrO TaKoW MH(OPMAIIH.

3. Ecnn HenpenocTraBienue (IIpeocTaBlIeHne HeJ0CTOBEPHON UM HEA0CTAaTOYHOM )
uHpopMaIK 0 ToBape (padote, yciyre) MOBIEKIO 32 COOOM MPUYUHEHUE BPE/a JKU3HH,
3JI0POBbIO, HACIEICTBEHHOCTH 100 NMYIIECTBY MOTPEOUTENIS, OH BIPABE MPEIAbIBUTD
pojaBIly (M3TOTOBUTEIIO, UCIIOJHUTEN0) TPeOOBaHMSI B COOTBETCTBUHU CO CTaThel 17
HACTOAIIEro 3aKOHa.



4. ITpu paccMoTpeHnHU TpeOOBaHUN NOTPEOUTENS O BOSMEIICHUH YOBITKOB, IPUYUHEHHBIX
HEIPEI0CTABICHHEM HEOOX0IMMOM 1 I0CTOBEPHOU MH(pOpMaIuu 0 ToBape (padote, yciyre),
CJIEyeT UCXOAUTH U3 MPEANOI0KEHUS 00 OTCYTCTBUU Y IOTPEOUTENS CIIeIMAbHBIX 3HAHUH O
CBOMCTBAX M XapaKTepUCTHKaX ToBapa (paboThl, yCIYTH).

5. Ilpu BOZHUKHOBEHUHU MEX]y MTOTPEOUTENIEM U MPOIABLIOM (M3TOTOBUTENEM, ITOCTABIIUKOM,
NpEeACTaBUTENIEM, UCTIOJTHUTENIEM) CIIOpa O JOCTOBEPHOCTH MPEJOCTABICHHON HH(POPMALIUHU O
ToBape (paboTte, yciyre) npojasel (M3roTOBUTENb, TOCTABIIHK, IPEICTABUTENb, UCIIOTHUTEID)
00s13aH MPOBECTH IKCIEPTUIY AOCTOBEPHOCTH MH(OPMALINH 32 CBOM CUET B TIOPSIIIKE,
ycraHoBieHHOM [IpaBurensctBoM PecniyOmnuku benapycs. O mecte v BpeMeHH MPOBEICHUS
9KCTIEPTU3HI TOTPEOUTENb JOIDKEH OBITh M3BEIEH B MMChbMEeHHOU (hopme. [ToTpeOuTens BrpaBe
INPUHATH yY4aCTHUE B POBEACHUU SKCIEPTU3BI IUYHO UIIU YEpEe3 CBOETO MPEICTABUTENS, & TAKKE
OCTIOPUTH 3aKJTFOYEHHE IKCIIEPTU3bI B CyIeOHOM nopsiake. Eciu B pesynbrare sKcrepTu3bl Oyaer
YCTaHOBJIEHO OTCYTCTBHE HapYLICHHUI CO CTOPOHBI MPOAaBIIa (M3TOTOBUTEIS, TOCTABIINKA,
NpeACTaBUTENsS, HCTIOTHHUTEINS ), TOTPeOHUTENb 0053aH BOSMECTUTD MPOJABILY (M3TOTOBHUTEINIO,
MOCTABIIUKY, MPEACTABUTEINIO, UCTIOTHUTEIIO) PACXO/BI MO MPOBEIEHUIO SKCIIEPTU3HI.

Crarbs 17. Bo3Merienue Bpeia, IpUYUHEHHOTO BCIIEICTBUE HEOCTATKOB TOBapa (paboThl,
YCITYTH)

1. Bpen, mpuuMHEHHBIN )KU3HHU, 310POBBIO, HACIEICTBEHHOCTH WM UMYIIECTBY NOTPEOUTENS
BCJIEJICTBUE KOHCTPYKTUBHBIX, PELIENITYPHBIX WJIM UHBIX HEJOCTAaTKOB TOBapa (padoThl, YCIyTH),
a TaK)Ke BCIIEICTBUE HEAOCTOBEPHOM MM HEOCTaTOYHOM nH(popManuu o ToBape (padote,
ycllyTe), MOJIEXKUT BO3MEIIEHHUIO B ITOJIHOM 00beMe MPOJIaBLOM (M3TOTOBUTETIEM,
UCIIOJIHUTENIEM ) HE3aBUCUMO OT €T0 BUHBI M OT TOTO, COCTOSUT IOTPEOUTENb C HUM B JOTOBOPHBIX
OTHOILIEHUSX UJIU HET.

2. Bpen, npuunHEHHBIN BCIIEICTBUE HEIOCTATKOB TOBapa (pe3ynbrara paboThl, YCIyTH),
MOJIJICKUT BO3MEIICHHUIO, €CJTM OH BO3HUK B T€UEHUE YCTAHOBIIEHHBIX CPOKA TOTHOCTU MJTU CPOKA
ciykObI ToBapa (pe3yaprara padoThl), a IPU OTCYTCTBUH TAKOBBIX — B TEUEHHUE JAECITH JIET CO
JTHS TIPOM3BOJICTBA TOBapa (BHITIOTHEHUS PaOOTHI, OKa3aHUS YCIIYTH).

3. Ecnu B HapymieHne TpeOOBaHM 3aKOHOAATELCTBA CPOK TOMHOCTH UJTU CPOK CITY>KOBI TOBapa
(pe3ynbrara paboThl) HE yCTAHOBJICHBI TUOO JTUII0, KOTOPOMY MPOAAH TOBap (sl KOTOPOTO
BBITIOJIHEHA paboTa), He OBLIO MPEAYIIPEKICHO 0 HEOOXOUMBIX JIEHCTBHSIX 110 UCTEUCHUH CPOKa
TOTHOCTHU WJIM CPOKa CITY>KOBI TOBapa (pe3ysibTara paboThl) U BO3MOXKHBIX MOCIEACTBUSAX MTPH
HEBBINOIHEHNUN YKa3aHHBIX JI€UCTBUMN, Bpe/l MOMAJICKUT BOSMELICHUIO HE3aBUCUMO OT BPEMEHU
€ro MPUYMHEHUSI.

4, Bpez[, HpI/ILII/IHeHHblf/'I BCJICACTBUC HEAOCTATKOB TOBapa, IMOJJIC)KUT BO3MECIICHUIO ITPOJaBIIOM
HJIM U3TrOTOBUTCIIEM TOBApa 110 BLIGOpy HOTpe6I/ITCJ'I$I.

5. Bpen, nprunHEHHBIN BCIEICTBUE HEJOCTATKOB pA0OTHI UIIH YCIIYTH, MOJJIEKUT BO3MEILIEHUIO
UCIIOJIHUTEIIEM.

6. M3roroBuTens (MCIIOIHUTEND) HECET OTBETCTBEHHOCTD 3a BPE, IPUUYUHEHHBIN KU3HHU,
3JI0POBBIO, HACIIEACTBEHHOCTH WJIK UMYILIECTBY MOTPEOUTENS B CBSA3U C UCTIOIH30BAHUEM
MarepHajoB, 000OPYIOBaHHUS, HHCTPYMEHTOB U MHBIX CPE/ICTB IPU MPOU3BOICTBE TOBAPOB
(BBIMOJIHEHUH PabOT, OKa3aHUM YCIYT), HE3aBUCUMO OT TOT'0, T03BOJISIT YPOBEHb HaYyUHBIX U
TEXHUYECKHUX 3HAHUN U3TOTOBUTEINS (MCIIOIHUTENS) BEISIBUTH X OCOOBIE CBOMCTBA U
XapaKTEPUCTUKU WU HET.

7. U3roToBUTEND (I/ICHOHHI/ITCJ'IB, HpOI[aBCI_I) OCB060)KI[aeTC$I OT OTBETCTBCHHOCTH B CJIy4dac, €CJIN
JAOKaXCT, YTO BPCA BO3HUK BCJICACTBUC HAPYIICHUA HOTpC6I/ITeH€M YCTAaHOBJICHHBIX ITPAaBUJI



UCTIOIB30BaHMs TOBapa (pe3ynbTara paboThl, YCIyTH), XpaHEHHs, TPAHCTIOPTUPOBKHU TOBapa
(pe3ynbrara paboThl) UK ACUCTBUN TPETHUX JIUIL TUOO HEMPEOJOTUMOMN CHITHI.

Crarps 18. KoMmneHcanus MOpaJibHOTO Bpeaa

1. KomneHncanust MOpajabHOTO Bpe/ia, MPUYMHEHHOTO MOTPEOUTEINIO BCIIEACTBUE HAPYLICHHUS
U3roTOBUTENEM (IIPOJABIIOM, TOCTABIIUKOM, IIPEJCTABUTENEM, UCIIOJHUTEIEM, PEMOHTHON
OpraHu3anyeil) mpaB NOTpeOUTENs, IPEAYCMOTPEHHBIX 3aKOHOIATEILCTBOM, OCYIIECTBISIETCS
IIPUYMHUTENIEM Bpela IPU HAJIMYUU €70 BUHBI, €CJIM HHOE HE IPELyCMOTPEHO
3aKOHOJATEIbHBIMU aKTaMH.

2. KomnieHcanust MOpabHOTO Bpe/ia OCYIIECTBISIETCSI HE3aBUCHMO OT IOJICKAIIETO
BO3MEIICHUIO UMYIIECTBEHHOTO Bpeaa. KommeHncaiys MopansHOTO Bpeia OCYIIECTBISIETCS B
JIEHEXKHOU (popme.

3. Pa3mep KoMIeHCaIM MOPAJILHOTO BPEAA ONPEAEIAETCS CYIOM B 3aBUCMMOCTH OT Xapakrepa
NPUYMHEHHBIX TOTPEOUTEN0 (PU3NIECKIX M HPABCTBEHHBIX CTPAJaHHM, a TAKXKE OT CTETIEHU
BHUHBI IPUYMHUTEIIA BpeJa B CIIy4ae, KOIrJla €ro BUHA SBJIAETCS OCHOBAHUEM JUJI BO3MELLEHUS
Bpena. [Ipu onpenenenuun pasmepa KOMIIEHCALMA MOPaIbHOTO BpeIa JOKHBI YUUTHIBATHCS
TpeOOBaHUS Pa3yMHOCTH U CIIPABEINBOCTH.

4. XapakTep NpUYMHEHHBIX MOTPEOUTEINIO (PU3NUECKIX U HPABCTBEHHBIX CTPaJaHUN
OLIEHUBAETCSA CYJIOM C y4eTOM (PaKTUUECKUX OOCTOSATENbCTB, IPU KOTOPBIX ObLIT IPUUMHEH
MOpAaJIbHBIN Bpell, U HHAWBUAYAIbHBIX 0COOEHHOCTEH MOTpeOuTeNs.

Crarbs 19. HenelicTBUTENIBHOCTH YCIOBHUH JI0TOBOPA, OTPAHMYMUBAIOIINX MTpaBa MOTpeOUuTes

1. YcmoBus J0TroBOpa, OrpaHUYMUBAOIIUE ITPpaBa HOTpe6I/ITeJ'I$I 10 CPABHCHUIO C IIpaBaMU,
YCTaHOBJICHHBIMH HACTOAIIIUM 3aKOHOM U UHBIM 3aKOHOAATCIbCTBOM B obnactu 3alIMTEI ITpaB
HOTpe6I/ITeHeI71, CUUTAKOTCA HUYTOXHBIMMU.

2. O6ycnoBnuBaTh MpuoOpeTeHne ToBapa (padboThl, ycayri) o0s3aTeIbHBIM IPHOOPETECHUEM
MHBIX TOBapoOB (paboT, yciyT) 3anpeniaetcs. YOBITKH, IPUUYUHEHHBIE TOTPEOUTENIO BCIEACTBUE
HapyIIEHHs €ro Nnpasa Ha CBOOOIHBIN BEIOOp TOBapa (padoThl, YCIyTrH), BOZMEIIAIOTCS
MPOJABIIOM (MCTIOTHUTENIEM) B IIOJTHOM O0OBEME.

3. [Ipoxasen (McIOTHUTENB) HE BIIpaBe 0e3 corracus MOTpeOuTeNs MPeaOoCTaBIATh
JOTIOJTHUTEIbHBIE PAa00THI (YCIIyTH), OKa3bIBaeMbIe 3a Tuiaty. [loTpedurens BnpaBe 0TKa3aTbCsi OT
OTLIATHI TaKUX padoT (YCIIyT), a €CIIM OHHU yKe OIJIadeHbl, — MOTPeOOBaTh OT MPOAABIA
(ucnonmHUTENS ) BO3BpaTa YIJIAYUeHHONW CYMMBI.

I'JIABA 3
SAIIUTA ITPAB ITOTPEBUTEJIA TP PEAJIU3ALIM EMY TOBAPA

Cratbs 20. HpaBa HOTpe6I/ITeJ'ISI B CJIy4ac pcajin3daliuyu €My TOBApa HCHAJICIKALICTO Ka4YCCTBa

1. ITorpebuTens, KOTOPOMY MPOJIaH TOBAp HEHAJIEKAIIETO KaueCTBa, €CIIH €r0 HETOCTATKU He
OBLIM OrOBOPEHBI MTPOAABIIOM, BIPABE MO CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 3aMeHbI HeTOOPOKAUECTBEHHOTO TOBAapa TOBAPOM HaJJIKAIIETO KauecTRa,
1.2. copasmMepHOro yMeHbIlIEHUs OKYITHOM 1I€HbI TOBapa;
1.3. He3aMeTUTETFHOTO OE€3BO3ME3THOTO YCTPaHEHHS HEJOCTAaTKOB TOBApa,

1.4. Bo3MeleHUs pacXxo0B 10 YCTPAHEHHUIO HEJOCTAaTKOB TOBapa.



2. [Norpeburtens BIpaBe NOTPpeOOBATH 3aMEHBI TEXHUUYECKH CJI0KHOTO TOBapa UIN
JIOPOTOCTOSIILIET0 TOBapa B ciyyae OOHapy>KEHUS €ro CyIIeCTBEHHbIX HelocTaTKoB. [lepeuenn
TaKMX TEXHUYECKH CIIOKHBIX TOBapoB yTBepkaaercs [IpaButensctBom Pecniyonuku benapycs.

B citydae oOHapyXeHHUs1 HEJOCTATKOB TOBapa, CBOMCTBA KOTOPOTO HE TMO3BOJISIOT YCTPAHUTD ITH
HEIOCTATKH (MUIIEBBIE MPOAYKTHI, TOBAPHI OBITOBOM XUMHH U Jp.), TOTPEOUTENH BIIpaBe 10
CBOEMY BBIOOpY MOTPEOOBATh 3aMEHBI TAKOTO TOBapa TOBAPOM HA/IJIEKAIIET0 KadyecTBa JIH00
COpa3MepHOr0 YMEHBIUICHHSI TOKYTHON IIEHBI.

3. BMecTo npeabsABIeHUs YKa3aHHBIX B MyHKTax 1 ¥ 2 HacTosIIe! cTaTbil TpeOOBaHUN
NOTpeOUTENb BIPaBE PACTOPIHYTh JOTOBOP PO3HUYHON KYIUTU-IIPOAAXKH U OTPeOOBaTh
BO3BpaTa yIUIAYE€HHOM 3a TOBap JEHEKHON CyMMBbI B COOTBETCTBUU C IIYHKTOM 4 cTaThu 27
HacTtoswero 3akoHa. [Ipu 3ToM noTpedurens 1o TpeOOBAHUIO U 3a CUET NPOJABIA JOIKEH
BO3BPATUTh MOJTYUYCHHBINH TOBAp HEHaJyIexkKalero kauecrsa. [lorpedurens BpaBe BO3BPaTHTh
TaKo# ToBap 0e3 MOTPeOUTETHLCKOM Taphl (YIIAaKOBKH).

[Ipu Bo3BpaTe mOTpeOUTENIO YIUTAYEHHOH 32 TOBAp JIEHEKHON CyMMBI IIPOAABEI] HE BIIPaBe
yIACPKUBATh U3 HEE CYMMY, Ha KOTOPYIO MIOHU3MJIACh CTOMMOCTh TOBapa M3-3a MOJTHOTO WIIN
YaCTUYHOTO UCTOIB30BAHMSI TOBapa, MOTEPH UM TOBAPHOTO BUA MU APYTUX MOJOOHBIX
00CTOSITENILCTB.

4. TpeboBaHus, ykazaHHbIE B MyHKTaX 1—3 HacTodIlEH cTaThu, MPEABIBISIOTCSA TOTPEOUTETIEM
IIPO/IaBILy.

5. I[lorpebutens BrpaBe NMpeabIBUTH TPeOOBaHUS, YKa3aHHbIC B moAnyHkTax 1.1, 1.3 u 1.4
IyHKTa | HacTosIIEeN CTaTbU, N3TOTOBUTEIIIO.

BwmecTo npenbsiBiieHns: yKka3aHHBIX B YaCTH MEPBOI HACTOSIILIETO MMyHKTa TpeOOBaHUIM
noTpeOuTeNb BIIpaBe NOTpedoBaTh OT U3rOTOBUTEINS BO3BPATa YIUIAUEHHOH 3a TOBAp JIEHEKHOM
CYMMbI B COOTBETCTBUHU C IIYHKTOM 4 ctarbu 27 HacTtosiero 3akoHa. [Ipu atom norpedburens no
TpeOOBaHUIO U 3a CUET U3TOTOBUTEINS JJOJDKEH BO3BPATUTh MOJyYEHHbII TOBAp HEHAIJISKAIIIETO
kadectBa. [lorpedburens BrpaBe BO3BpaTUTh TaKo ToBap 0€3 MOTPEOUTENbCKOM Taphl
(ymakoBKH).

6. B cinyuae 5KOHOMUYECKON HECOCTOSTENBHOCTH (0aHKPOTCTBA) NMpoJaBLa (U3TOTOBUTENS),
MPUOCTAHOBIICHUS WM MTPEKPAILEHUS €T0 JeSTEIbHOCTH, OTCYTCTBHUS y MOTPEeOUTENs
JIOCTOBEPHBIX CBEICHUH O MpozaaBIie (M3roTOBUTEINE) MO0 B CIIydae MECTa HaXOXKACHUS HITH
MecTa )KUTEIhCTBA U3TOTOBUTENS 3a npenenamu Pecyonuku benapych motpeOutens Bipase
PEIbIBUTEH TPEOOBaHMUS, yKa3aHHbIC B ToanyHkTax 1.1, 1.3 u 1.4 myHkTa 1 HACTOsIIEH CTaThH,
MOCTABIIUKY, PEACTABUTEIIIO.

[Ipu HEBBIMOTHEHNUN TTOCTABIIMKOM, MPEICTAaBUTENIEM TpeOOBaHUH OTpedUTENs,
IPEABSABICHHBIX B COOTBETCTBUHU C YaCThIO NIEPBOM HACTOSAIIETO yHKTa, HOTPEOUTENh BIpaBe
BO3BpAaTUTh TOBAp HEHAJUIEIKALIETO KAYECTBA COOTBETCTBEHHO IOCTABIIUKY, IPEICTABUTENIO U
noTpedoBaTh BO3Bpara yIIa4yeHHON 3a TOBAp ACHEKHOH CyMMBbI B COOTBETCTBUU C ITyHKTOM 4
ctateu 27 Hactosmero 3akoHa. [lorpeburens BpaBe BO3BpaTUTh Takoii ToBap 0e3
MOTPEeOUTETHCKOM Taphl (YIIAKOBKH).

7. IloTpebutens BpaBe NpeabsBUTh TPEOOBAaHUE O HE3aMEATUTEILHOM 0€3B03ME3THOM
YCTpPaHEHUH HENOCTATKOB TOBAPAa PEMOHTHOM OpPraHHU3aluy, YIIOJTHOMOYEHHON N3TOTOBUTEIEM
(MpoaaB1IOM, MOCTABLIMKOM, IIPEACTAaBUTENIEM) HA YCTPAaHEHHE HeJIOCTATKOB TOBapa B TEUCHUE
rapaHTUMHOTO CPOKa.

8. OTcyTcTBHE Y TOTPEOUTENS JOKYMEHTA, MOATBEPKAAIONIEero (hakT MprHoOpeTeHus: ToBapa, He
SIBIIIETCS. OCHOBAHUEM JJIsI OTKa3a B YIOBJIIETBOPEHUH €Tr0 TPEOOBaHUH.



Jns noaTBepkAeHUs dakTa MPHOOPETEHUs TOBapa MOT'YT MCIIOIb30BATHCS CBUIETEIbCKHUE
MOKa3aHUs, 3JIEMEHTHI TOTPEOUTENBCKOM Taphl (YIIaKOBKH), HA KOTOPHIX UMEIOTCS OTMETKH,
HOATBEPKIAIOIIUE, YTO IPHOOPETEHNE TOBapa OCYIIECTBIISIOCh Y JAHHOTO MPOJIaBIia, a TAKKe
JIOKYMEHTBI U IpyTUE CPEACTBA JOKAa3bIBAHUS, YKa3bIBalOIINE HA MPUOOpETEHE ToBapa y
JIAHHOTO MPOJABIIA.

9. Ilponasen (M3rOTOBUTEND, MOCTABIIUK, IPEICTABUTEINb) 00s13aH IPUHATH TOBAP
HEHaJUIeXKAIEero KauecTBa y MoTpeduTens, a B CIy4ae HE0OXOAUMOCTH — IIPOBECTH IIPOBEPKY
KauecTBa ToBapa. [Ipomaser (M3roToBUTENH, MOCTABIIUK, IPEICTABUTENH) 00s13aH
nporH()OPMUPOBATh NOTPEOUTENS O €T0 IPaBe Ha yyacTHEe B MPOBEPKE KauecTBa TOBapa, a €Clu
Takasi MpoBepKa HEe MOXKET ObITh POBE/IeHa HE3aMEITUTEIBHO, — TAK)KE O MECTE U BPEMEHH
IpOBEJIEHHsI TPOBEPKH KauecTBa TOBapa.

[Ipu BO3HUKHOBEHUH MEX]y MOTPEOUTENIEM U ITPOJIABILIOM (MU3TOTOBUTEINIEM, ITOCTABIIUKOM,
IpeICTaBUTENIEM) CIIOpa O HAJIMYUHU HEJOCTATKOB TOBapa U MPUYMHAX UX BOSHUKHOBEHUS
nponasel] (M3roTOBUTENb, MOCTABIIUK, PEICTABUTENb) 0053aH MPOBECTHU IKCIIEPTU3Y TOBApA 3a
CBOH cueT B mopsjake, ycranosiaeHHOM [IpaButenbctBoM PeciyOmuku benapyce. O mecte u
BPEMEHU MPOBECHHUS IKCTIEPTU3BI TOTPEOUTEIH JOJKEH OBITh M3BEIEH B MUCHMEHHOMN (hopMme.

CrouMOCTb IKCHEPTU3bI OIUIAYMBAETCS TPOAABLOM (M3rOTOBUTENIEM, TOCTABIIIMKOM,
npezacraButeneM). Eciu B pe3ynbrare 3KCepTH3bl TOBApa yCTAHOBIEHO, YTO HEJJOCTATKH TOBapa
OTCYTCTBYIOT WJIM BO3HUKJIU M1OCJIE MepeIayy ToBapa NOTPEOUTENIO BCIECACTBIE HAPYLICHUS UM
YCTaHOBJIEHHBIX IIPaBUJI UCIIOJIb30BaHUs, XPAaHEHU S, TPAHCIIOPTUPOBKYU TOBapa WK JEHCTBUI
TPETHUX JINIL JTMO0 HEPEOJOIUMOMN CUIIbI, TOTPEOUTENb 00513aH BOBMECTUTD IPOJIaBIly
(M3roTOBUTEINIO, HOCTABUIMKY, IPEICTABUTENIO0) PACXO/Ibl Ha TPOBEICHUE SKCIIEPTHU3bI, a TAKKE
CBSI3aHHBIE C €€ IPOBEACHUEM PacXo/ibl Ha TPAHCIIOPTUPOBKY TOBapa.

HOTpe6I/ITeJ'IB BITPABC IIPUHATH YUACTHC B IIPOBCPKE KAUYCCTBA U ITPOBCACHHUHA SKCIICPTU3BI TOBApa
JIMYHO WJIN Y€PE3 CBOCTO MPEACTABUTECIIA, OCIIOPUTH 3aKJIFOYCHUEC SKCIICPTU3LI TOBApa B
Cy,He6HOM MOPAJAKE, a TAKIKE ITPOBCCTU IKCIICPTUIY TOBAPA 34 CBOH CUET.

10. B cnyuae, koraa HetOCTaTKU TOBapa OOHAPYKEHbI MOTPeOUTENIEM B rapaHTHIHBINA CPOK,
npojasel] (M3roTOBUTENb, IOCTABIIMK, IPEICTABUTENb) OTBEUAET 32 HEOCTATKU TOBapa, €CIIU He
JIOKaXET, 4YTO OHU BOZHHUKJIM TIOCTIE MEpeaayy TOBapa NOTPEOUTEIIO BCIIEACTBUE HAPYIICHUS UM
YCTaHOBJICHHBIX ITPaBUJI UCIIOJIb30BaHUs, XPAaHEHHS, TPAHCIIOPTUPOBKYU TOBApa UM JEHCTBUN
TPEThUX JIMII JTUOO HEMPEOAOIUMOM CHIIBI.

B ciydae, korga rapaHTUHHBIN CPOK COCTABIIIET MEHEE JIBYX JIET M HEIOCTATKHU TOBapa
oOHapy»eHbI TOTPEOUTENIEM 110 UCTEUEHUH FrapaHTUHHOTO CPOKa, HO B Ipeesiax ABYX JIET CO
JTHS TIepeiayy ToBapa NoTpeOUTeto, mpoasel (M3roTOBUTEIb, OCTABIIUK, [IPEICTABUTEND)
OTBEYAET 3a HEJIOCTAaTKU TOBApa, €CIIU MOTPEOUTENb JOKAXKET, UYTO HEIOCTATKU TOBapa BOSHUKIIU
JI0 €ro mnepeaadyu MoTpeOUTeN o WK 10 IPUYMHAM, BOSHUKILIUM J0 MOMEHTA €r0 Mepeiadu.

[Tponasen (M3roTOBUTENH, TOCTABIINK, MPEACTABUTENH) OTBEUAET 3a HEIOCTATKH TOBapa, Ha
KOTOPBIM HE YCTAHOBJICH FapAHTUIHBIN CPOK, €CIU MOTPEOUTEIND IOKAXKET, UTO HETOCTATKH
TOBapa BO3HUKJIM JI0 €T0 Nepeayd MOTPEOUTENI0 WU 0 IPUYUHAM, BOSHUKIIIUM 0 MOMEHTa
€ro nepenadm.

11. Bo3Bpar kpynmHOrabapuTHBIX TOBAPOB HJIM TOBAPOB BECOM 00JIe€ MATH KUJIOTPAMMOB
HEHAJIJIeXKAILETO Ka4eCTBa MPOJaBily (M3rOTOBUTEINIO, OCTABIIUKY, IPEACTABUTENIO), a TAKKE
JIOCTaBKa TaKUX TOBApPOB JJISl PEMOHTA, COPa3MEPHOTO YMEHbILIEHUS TTOKYITHOM 1I€HbI, 3aMEHbI U
BO3BpAarT UX MOTPEOUTEIO OCYIIECTBISIIOTCS CHJIAMH U 32 CYET MPOJaBIa (M3TOTOBUTEIIS,
MOCTAaBIIMKA, IPEICTaBUTEN). B cilyyae HencnoaHeHus TaHHOM 003aHHOCTH, a TAK)KE €CIH



npoaasell (M3roTOBUTENb, MOCTABIINK, MPEACTABUTENh) HE UMEET CBOETO MECTa HAXOXKICHUS
(MecTa KuTenbCTBa) MO0 (PUITHAIOB UITH TIPEICTaBUTEIIBCTB, HHBIX 000COOIEHHBIX
MOJpa3/IeJICHU B HACEJICHHOM IYHKTE, SIBISIFOIIEMCS MECTOM KUTENIbCTBA IOTPeOUTENs,
JIOCTaBKa M BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISITHCS ToTpeduTenem. [Ipu stom
npoaasell (M3roTOBUTENb, MOCTABIINK, MPEACTABUTENH) 00s13aH BO3MECTHTH MOTPEOUTEIIO
pacxopl, CBSI3aHHBIE C JOCTABKOM M BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 21. Cpoku npeabsBiIeHUs OTpeduTeneM TpeOoBaHN B OTHOIIEHUH HEIOCTAaTKOB TOBapa

1. ITorpebuTens BnpaBe NpeabsIBUTh MPEAYCMOTpEHHBIE cTaTheil 20 HacTosmero 3akoHa
TpeOOBaHUs NPOAABIY (M3TOTOBUTENIO, IOCTABILUKY, IPEACTABUTEINIO) B OTHOILIEHUU
HEJ0CTaTKOB TOBAapa B TEUEHUE FapaHTUIHHOIO CPOKA UIIM CpOKa rogHOCTH ToBapa. Ecnu
rapaHTUMHBIN CPOK YCTAHOBJIEH MPOJIABIIOM B COOTBETCTBUU C YACThIO BTOPOM ITYHKTA 5 CTaThU
13 nacrosimero 3akoHa, TpeOOBaHUSI B OTHOLICHUU HEJJOCTATKOB TOBapa, 0OHAPYKEHHBIX B
TEUeHHE YKa3aHHOTO rapaHTUHHOTO CPOKa, IPEABSABISIOTCS NOTPEOUTENEM NIPOAABILY.

B oTHOmIEHNM TOBAapOB, HAa KOTOPbIE FrapaHTUIHHBIE CPOKU MM CPOKU T'OTHOCTH HE YCTAHOBJICHBI
a100 rapaHTUMHBIE CPOKHU COCTABISIOT MEHEE JBYX JIET, HOTPeOUTENb BIIpaBe NPEIbsIBUTh
yKa3aHHbIe TPeOOBAHUS, €CIIU HEAOCTATKH OOHAPYKEHBI B TEUEHUE JIBYX JIET CO JHS Mepetadut
TaKHUX TOBApOB HOTp€6I/ITCJ'[IO, a B OTHOIICHHWU HEABUKMMOI'O UMYIICCTBA — B TCUCHUEC TPEX JICT
CO JIHA €ro nepeadu nmoTpeduTento, eciiu 0osee JUIUTEIbHbIE CPOKU HE YCTAHOBIICHbI
3aKOHOJATEIbCTBOM U (WUJIM) JOTOBOPOM.

2. 'apaHTHiiHBII CPOK TOBapa UCUHUCISETCS C MOMEHTA MepeIayn ToBapa MOTpeOUTeNto, eciu
MHOE HE MPEyCMOTPEHO MyHKTaMU 3 U 4 HACTOAIIEH CTaThU, MHBIM 3aKOHOJATEILCTBOM MU
JI0OroBOpoM. Eciii MOMEHT nepeiaun ToBapa YCTaHOBUTh HEBO3MOXHO, 3TOT CPOK MCUHCIIAETCS
CO JIHS U3TOTOBJIEHUA ToBapa. Eciu B gare U3roToBIeHUs TOBapa yKa3aHbl TOJIBKO MECSI] U TOJ
WJIM TOJl U3TOTOBJIEHUS TOBAPA, JHEM €0 M3TOTOBIIEHUS CYUTAETCA COOTBETCTBEHHO MOCIIEIHUN
JIeHb Mecsila U To/a.

3. st Ce30HHBIX TOBAPOB (O/I€KIbI, MEXOBBIX M3ACIIUNA U JP.) TAPAHTUMHBIE CPOKH
HCYMCIISIIOTCS C MOMEHTA HACTYIUIEHUSI COOTBETCTBYIOLIETO CE€30HA: ¢ | anpens — Ui ToBapoB
BECEHHE-JIETHET0 aCCOPTUMEHTA U C 1 OKTAOPS — 1711 TOBAPOB OCEHHE-3UMHETO aCCOPTUMEHTA.
Jn1st 00yBU CE30HHOTO Ha3HAYEHUS TAPAHTUIHBIE CPOKU HOCKH MCUUCIIAIOTCS: IS 3UMHEN — ¢ 15
HOsIOpsI, BECEHHEHN M OCEHHEHN — COOTBETCTBEHHO ¢ 1 MapTa u 15 cenTs0ps, neTHeit — ¢ 1 mas.
[IpaBuna ncunciaeHus: rapaHTUHHBIX CPOKOB ISl CE30HHBIX TOBAPOB, UMEIOINX UHYIO CE30HHYIO
KJIaCCU(UKAIUIO, YCTaHABIMBAIOTCS 3aKOHO/IATeNICTBOM. TedeHHe rapaHTUIHHOTO CpOoKa
IIPEPHIBAETCS C HACTYIJIEHUEM JIPYroro ce3oHa. Eciiu B CE€30HHOM TOBape B XOZE €ro
UCIIOJIb30BaHMs OOHApPY>KEHbI HEOCTATKH /10 HACTYIUIEHUSI COOTBETCTBYIOLIETO CE30HA,
rapaHTUHHBIA CPOK UCUUCIIAETCS CO JHS Havyajla UCIOIb30BaHMsI TAKOTO TOBApa, 3asBJIECHHOIO
noTpeduTeIeM.

4. ITpu peanu3zauy NOTPeOUTEIIO TOBAPOB 110 00pa3aM, ONMCAHUSIM TOBAPOB, COEPKAIIUMCS
B KaTaJlorax, pocneKTax, pekiaMe, OyKieTax Wi IPeICTaBICHHbIM B QOTOrpadusiX WM HHBIX
UH(QOPMAILIMOHHBIX UCTOYHUKAX, B TOM YHCIIE B ITI00AJIbHONM KOMIIbIOTEpHOH ceTu HTepHeT, ¢
JIOCTaBKOM TOBAapOB C UCIIOJIb30BaHUEM IOCHUIOK, OaHEpOJIel U MHBIX TOYTOBBIX OTIPABICHUM,
a TaKXXe B CIy4ae, €CJIM MOMEHT 3aKJIIOYEHHUs JOTOBOPA U MOMEHT IIepefjadu ToBapa
NOTPEOUTENIO HE COBIIAJAIOT, FTApAHTUHHBIM CPOK MCUUCIIETCS CO JHS 10CTaBKH TOBapa
HOTPEeOUTENIO, a KOTJla TOBAap HYXKAAETCS B CIIELUAIbHON yCTaHOBKE (TOAKIIOUEHUH) WIIN
cOOpKe, — CO JHsI €ro yCTAaHOBKH (IOJKIIIOUEHHs) Wi cOopKku. Eciu norpeOuTesns auiieH
BO3MO)KHOCTH HCIIOJIb30BaTh TOBAp MO 0OCTOATENBCTBAM, 3aBUCSIIUM OT NMPOAABLA (KOrzia ToBap
HY)KJaeTcsl B ClIeMaIbHON yCTaHOBKE (MOAKIIOUEHUH) UIN cOOpKe, KOTOpPhIE 00s3aHbI



OCYILECTBUTH IIPOAABEL WIH YIIOJIHOMOYEHHAs UM B COOTBETCTBHU C JOTOBOPOM OpraHU3aLlUs
(MHIMBUYaJbHBINA TPETPUHUMATEIND ), JINOO B HEM UMEIOTCS HEIOCTATKH, TUOO OH HE MOXKET
UCII0JIb30BaThCsl MOTPEOUTEIEM IO MHBIM MPUYKMHAM), TAPAHTUIHBIN CPOK HE HCUMCIISIETCS 10
yCTpaHEHUs PO/IaBLIOM TaKUX 00CTOATENLCTB. ECiau 1eHb 10CTaBKH, yCTaHOBKU
(monkiroueHus ) WM COOPKH TOBapa, YCTPAHEHUS 3aBUCSIIUX OT MPOJaBIia 0OCTOSTENbCTB,
BCJIEJICTBUE KOTOPBIX MOTPEOUTEND HE MOXKET UCIIOJIb30BaTh TOBAP MO Ha3HAYEHUIO, OIIPEEIIUTh
HEBO3MOXHO, 9TOT CPOK MCUUCIISAETCA CO JAHS 3aKJIFOUEHUs JOT0BOPA.

5. I'apaHTHiiHBIE CPOKHM MOTYT YCTAaHABIMBATHCSA Ha KOMIUIEKTYIOIIME U3/I€TIUs U COCTABHbIC
4aCTH OCHOBHOT'O U3Zenus. ['apaHTuiiHbIE CPOKHM HA KOMIUIEKTYIOIUE U3IEIUSI U COCTABHBIC
YaCTU OCHOBHOTO M3/EJINsI HCYUCIISIIOTCA B TOM K€ MOPSIAKE, UTO U FapaHTUIHBIN CPOK Ha
OCHOBHOE U3JICIIHE.

Ecnu nHoe He mpeyCMOTPEHO JO0rOBOPOM, FapaHTUITHBIE CPOKH HA KOMIUIEKTYIOLIEE U3/IEINE U
COCTaBHYIO YaCTh OCHOBHOTO M3/eNHs (32 UCKIIOUEHHEM KOMIUIEKTYIOLIETO U31EIHs U
COCTaBHOW 4aCTH OCHOBHOI'O M3/€JNS, MOAJEKAIUX IEPUOANUECKOMN 3aMEHE) CUUTAIOTCA
YCTaHOBJICHHBIMU TOM K€ MPOJIOJKUTENIBHOCTH, YTO U TapaHTUMHBIN CPOK HA OCHOBHOE
15631 (5 15 (<3

B cirydae, korna Ha KOMIUIEKTYIOIIEE U3/IENINE, COCTABHYIO YaCTh OCHOBHOTO M3AETHS (32
UCKJTIOYEHHUEM KOMITJICKTYIOIIETO U3/IeIMs U COCTAaBHON YaCTH OCHOBHOTO U3/ETIHS,
MOIEXKAIIHNX TIEPHOANIECKOM 3aMeHe) B IOTOBOPE YCTAHOBIICHBI TAPAHTUITHBIE CPOKH MEHBIIICH
HPOJOKUTENILHOCTH, YeM Ha OCHOBHOE U3/IeJINe, TOTPEOUTENb BIIpaBe MPeIbsIBUTh
TpeOOBaHUs, CBA3aHHBIC C HEJOCTATKAMU KOMIUIEKTYIOIIETO U3/IETIHsI, COCTABHOM YacTh
OCHOBHOTI'O M3JIeJIUs, IPU UX OOHAPY)KEHUH B TEUEHHE rApaHTUHHOTO CPOKA HA OCHOBHOE
U3J/IeTIe, €CIIM MHOE HE MPEIYCMOTPEHO IOTOBOPOM.

Ecin Ha KOMIUIEKTyO1IEE U3[ENHE, COCTABHYIO YaCTh OCHOBHOTO MU3/EJINS yCTAHOBJICHBI
rapaHTUHHBIE CPOKH OOJIBINEH MPOAOIKUTEIHLHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE
u3zienue, NoTpeOuTeb BIpaBe MpebsBUTh TPEOOBaHMs, CBA3aHHBIE C HEJOCTaTKaMu TOBapa,
€CJIM HEJJOCTATKH KOMILIEKTYIOIIErO U3AEIus, COCTABHON YaCTU OCHOBHOTI'O M3JEIHs
oOHapy»XeHbI B TeUEHHE FApaHTUHHBIX CPOKOB HA HUX, HE3aBUCUMO OT MCTEUEHUs rapaHTHIHOTO
CPOKa Ha OCHOBHOE M3JEIHE.

6. B cinyuae oOHapy>keHUs! TPOU3BOJICTBEHHBIX, PEUENTYPHBIX U MHBIX HEIOCTATKOB, HE
CBSI3aHHBIX C U3HOCOM, CTApEHUEM U IPYTUMH (PHU3UIECKUMU MPOIIecCCaMi B TOBape, MO
UCTEUEHUH JIBYX JIET CO JHS Mepeaad ToBapa NOTPEOUTENIO, a B OTHOIICHUH HEABUYKUMOTO
HMMYIIECTBA — TPEX JIET CO JIHS €r0 MepeIayn MOTPEOUTEN0, eciu 0oJiee TUTEIbHBIE CPOKH HE
YCTaHOBJIEHBI 3aKOHO/IATEILCTBOM U (MJIM) JOTOBOPOM, OTPEOUTENH BIIPABE MPEIbIBUTH
W3TOTOBUTENIO TPeOOBaHUs, IpeaycMOoTpeHHble noanyHkTamu 1.1, 1.3 u 1.4 nynkra 1 1 yacTbio
BTOPOM MyHKTa 5 cTaTthu 20 HAacTOSANIEro 3aKOHa, €CIIN JTOKAKET, YTO HEAOCTATKH BO3HUKIIU 110
peanu3anuy ToBapa MOTPEOUTEIIO WK M0 MPUIHHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.
VYka3zaHHble TPeOOBaHUSA MOTYT OBITh MIPEIbSABICHBI, €CJIM HEAOCTATKU B TOBape OOHAPYKEHBI B
mpeJienax yCTaHOBICHHOTO Ha TOBAp CPOKa CITY:KOBI WIIM B TEUCHUE ACCATH JIET CO JTHS
peanu3anuu noTpeOUTeINo ToBapa, €ClIU CPOK CIyKObI He yCcTaHOBJEeH. B cimyuae
9KOHOMHYECKOH HECOCTOSATETbHOCTH (OaHKPOTCTBA) U3TOTOBUTEIS, PUOCTAHOBICHUS HITH
MPEKpaLIEHHs €T0 JAesITeIbHOCTH, OTCYTCTBUS Y MOTPEOUTENS JOCTOBEPHBIX CBEACHUN 00
M3TOTOBUTEIE JIN0O B CIy4Yae MECTa HaXOXKCHUS HIIM MECTA JKUTEIHCTBA U3TOTOBUTEIS 32
npenenamu Pecny6nuku benapychk nmotpeOurtens BlipaBe MpeabsIBUTh TPEOOBaHMS,
npeaycMmoTrpeHHsbie noamynkramu 1.1, 1.3 u 1.4 mynkra 1 ctateu 20 HacTosiero 3akoHa, TaKkxe
MOCTAaBIIUKY, IPEACTABUTEIIO B IIPEEIax YCTAHOBIEHHOTO HA TOBAP CPOKa CIIY»KObI MK B



TEUEHHE JECSTH JIET CO JIHS peaju3aluy NOTPeOUTENI0 TOBapa, €CIu CPOK CIIYKObI He
YCTAHOBJICH. HpI/I HCBBIITOJHCHUH IMOCTABUIMKOM, MIPCACTABUTCIICEM YKAa3aHHBIX Tpe6OBaHI/II\/'I
noTpeOUTENb BIpaBe BO3BPATUTh TOBAP HEHAAJIS)KAIIETO Ka4YeCTBa COOTBETCTBEHHO
IOCTAaBIIMKY, PEACTABUTENIO U OTPeOOBaTh BO3BpaTa yIUIAY€HHOH 3a TOBap JE€HE)KHON CyMMBI
B COOTBETCTBHHM C IYHKTOM 4 cTaThy 27 Hactosuero 3akoHa. [lorpedurens BpaBe BO3BPaTUTh
Takoi ToBap 6€3 MOTPeOUTEIbCKOM Taphl (YIIaKOBKH).

7. Cpok Ciry>kKOBI M CPOK TOAHOCTH TOBapa MCYHCISIFOTCSI C MOMEHTA M3TOTOBIICHHS ToBapa. Ecin
MOMEHT M3TOTOBJICHUS! © MOMEHT TOTOBHOCTH TOBapa K MUCIIOJIb30BaHHUIO HE COBIIAIAI0T, CPOK
CITyOBI ¥ CPOK TOTHOCTH €TI0 MCUUCISIOTCS C MOMEHTa TOTOBHOCTH TOBapa K MCHOIb30BaHUIO, O
9YeM JI0JDKeH OBITh MPOUH(GOPMHUPOBAH OTPEOUTENb.

Crarbs 22. be3Bo3me3iHOE yCTpaHEHHE HEJIOCTATKOB TOBapa MPOAABIIOM (M3TOTOBUTEIIEM,
IIOCTaBLIMKOM, NIPEACTABUTEIIEM, PEMOHTHOM OpraHu3anuen)

1. Hegocrarku, oOHapy>KeHHBIE B TOBAape, 1OJIKHBI OBITh YCTPaHEHbI IIPO/IaBIIOM
(u3roroBUTENEM, TOCTABIIMUKOM, NIPEICTABUTEIEM, PEMOHTHON OpraHu3aiueil) 6e3B03Me3HO U
He3aMeJUIMTENbHO. B citydae, eciii yCTpaHUTh HEIOCTATKU HE3aMEUIUTEIIBHO HE
IIPEICTABIISETCS BOBMOKHBIM, MAKCUMAJIbHBIN CPOK UX YCTPAHEHUS HE MOXKET IIPEBBILIATH
YeThIPHAILATH JHEH CO JAHS MPeabsABICHUs MOTpeduTesieM TpeOoBaHus 00 yCTpaHEHUU
HEJI0CTaTKOB TOBApa.

2. B cirydae 6€3BO3ME3THOTO YCTPAHEHHUsI HEIOCTATKOB B TOBApE JJIUTEIHHOTO MOJIB30BAHUS
noTpeduTesh BIpaBe MPeIbsiBUTh U3TOTOBUTENIO MM MIPO/IaBIly TpeOOBaHUE O MPEI0CTABICHUN
NOTPEOUTENIO HAa IEPUOJ] pEMOHTa 0€3B03ME3/IHO BO BPEMEHHOE TOJIb30BAaHHE aHAJIOTUYHOTO
ToBapa. M3roToBUTENb UM MPOaBel] 00s13aHbl YOBIETBOPUTH TpeOOBaHNE MOTPEOUTENS B
TPEXIHEBHBIN CPOK CO JIHS €T0 MPEAbSBICHNUS, a TAKXKe 00ECIEeUUTh JOCTABKY IMOTPEOUTEIIO
TaKoTro TOBapa 3a cBoii cueT. [Topsnok mpegocTapneHs TAKUX TOBAPOB, a TAKXKE MEpEUeHb
TOBAPOB JJIUTEIBLHOTO M10JIb30BaHUs, HA KOTOPHIE YKa3aHHOE TpeOOBaHKUE HE PACIIPOCTPAHIETC,
ycranasnuBatorcs [IpaButensctBom Pecnyonuku benapych.

TpeboBaHus HACTOSAIIETO TYHKTA HE PACTIPOCTPAHSIOTCS HA CIIyYau, KOTra MpoJaBIOM
(m3roroBuTENEM) SIBISIETCS (PU3UUECKOE JIUII0, OCYIIECTBISIONIECE PeaTn3alliio TOBAPOB B
pamMKax peMeCICHHOMN AeATeIbHOCTH WM Pa30BYIO PEATU3AIMIO TOBAPOB HA PHIHKE
(mpou3BoIsIIIEe TOBAPHI).

3. B ciryuae 6€3B03ME31HOTO yCTPaHEHUsI HEJOCTATKOB TOBapa rapaHTUIHbIN CPOK HA HETO
IPOJUIEBAETCS HA TIEPUOJ, B TEUEHHE KOTOPOTO TOBAP HE MCIIOIb30BAJICS. YKa3aHHBIN IIEPUO
UCUYUCIISAETCS CO THS NMpeIbsBICHUS OTpeduTesneM TpedoBaHus 0 0€3B03ME3THOM YCTPAaHEHUHU
HE/I0CTAaTKOB TOBApa J10 JIHS BbLIAYM €r0 10 OKOHYaHUH PEMOHTA.

4, HpI/I 663B03M€3I[HOM YCTpaHCHUHU HCAOCTATKOB TOBapa IMOCPCACTBOM 3aMCHLI
KOMIIJICKTYIOIICTO U3ACTINA UIIN COCTaBHOI YaCTH OCHOBHOTO H3ACIIUs, Ha KOTOPBIC
YCTAHOBJICHBI FapaHTHﬁHHe CPOKH, Ha HOBBIC KOMINJICKTYIOIICC U3CIUC UJIIU COCTABHYIO 4aCTbh
OCHOBHOI'O U3ACJINA YCTAHABIIMBAIOTCSA FapaHTHﬁHBIe CpPOKH TOM XKe MMPOAOJDKUTCIIBHOCTH, UTO U
Ha 3aMCHCHHBIC, KOTOPBIC UCYUCIIAKOTCA CO IHA BblIa49U HOTpe6I/ITCJHO 9TOro ToBapa I10
OKOHYaHWU pCMOHTA.

Crarbs 23. 3amMeHa ToBapa HEHAJIJIEKAIIEro KauecTBa

1. B cyyae oOHapyKeHHs MOTpeOUTENeM HE0CTAaTKOB TOBapa M MPeabsBICHHS TPeOOBaHUS O
3aMeHe TAaKOro TOBapa MpojaBel] (M3rOTOBUTEIb, TOCTABIIUK, MPEACTABUTENh) 00s3aH 3aMEHUTH
TaKOW TOBap HE3aMEJIUTENBHO, a MPU HEOOXOAUMOCTH IOTIOJHUTEIFHOM MPOBEPKH KaueCcTBa



TAKOT'0 TOBapa ImpoAaBIOM (H3FOTOBI/ITCH6M, IIOCTAaBIIMKOM, HpeI[CTaBI/ITeHeM) — 3aMCHUTDH €T0 B
TCUCHUC YCThIpHAALATH }lHefl CO OHA MPEABABIICHUA YKA3aHHOTO Tpe6OBaHI/I$I.

[Tpu OTCYTCTBUM y MPOAABIA (M3TOTOBUTEIS, TIOCTABIIMKA, TIPEACTABUTENS ) HEOOXOAUMOTO ISt
3aMeHBI TOBapa Ha JeHb MPEIbSIBICHHUS MOTpeOuTENeM TpeOOBaHHUS O €ro 3aMEHe MPOAABELL
(M3rOTOBHTEIb, TIOCTABIIHK, TPEACTABUTEID) TOJHDKEH 3aMEHUTH TAKOW TOBAp B TCUCHHE MECsIIa
CO JTHS TIPEIbSIBIICHUS yKa3aHHOTO TpeOoBaHMs. B ciydae oTCyTCTBHSI y IpO/IaBIa
(M3rOTOBHTEIIS, TIOCTABIIHMKA, TIPEJICTABUTENS) TOBapa JAaHHON MO (MapKH, THITA, apTHKYJIA 1
Ip.) TIO HE 3aBUCAIINM OT HETO IPUYUHAM B TEUCHHE MECSIIa CO JTHS MIPEIbIBICHUS TPeOOBaAHUS
notpeduTeneM mpoaasel] (M3roTOBUTENb, TOCTABIIUK, IPEICTABUTENh) 00s13aH MPEIOCTABUTh
€My aHaJIOTHYHBIN TOBap APyrou Momenu (MapKu, TUIIA, apTUKYJIA U Jp.) C COTIAcHus
noTpeOuTes.

2. [TorpeOuTens BIpaBe NpeIbsIBUTH MIPOAABILY WM U3TOTOBUTEIIO TPEOOBAHHE O
IPEIOCTAaBIEHUU OTPEOUTENIO Ha TEPHO 3aMEHbI 0€3BO3ME3THO BO BPEMEHHOE M0JIb30BAHKE
aHaJIOTUYHOTro ToBapa. [Ipoaasen nim U3roToBUTENb 00513aHbI YAOBIETBOPUTH TpeOOBaHNE
noTpeduTess B TPEXIHEBHBIN CPOK CO JAHSI €T0 MPEIbIBICHHUS, a TAKXKe 00€CIIeUUTh JOCTaBKY
MOTPEOUTEIIO TAKOTO TOBAapa 3a CBOM CUET.

[Topsanok npenocraBiaeHrs TaKUX TOBAPOB, & TAKKE NEPEUCHb TOBAPOB JJIUTEIHHOTO
MOJIb30BaHUS, HA KOTOPBIE YKa3aHHOE TpeOOBaHNE HE PACIIPOCTPAHSIETCS, YCTAaHABIUBAIOTCS
[IpaBurensctBoM PecmyOnuku benapycs.

TpeGoBaHMs HACTOSIIETO MMYHKTA HE PACHIPOCTPAHSIOTCS Ha CITydau, KOI/ia IPOAaBIOM
(u3roToBHTENEM) ABNISETCS (PU3UUECKOE JIULIO, OCYIIECTBIISIONIEE PeaTn3aliio TOBApOB B
paMKax peMecCIIEHHOH JeATeIbHOCTH WM Pa30BYIO PEaTH3alHi0 TOBAPOB HA PHIHKE
(mpousBozslIee TOBAPHI).

3. ToBap HeHaJIEKAIIETO KaueCTBA JOKEH ObITh 3aMEHEH Ha HOBBIH, TO €CTh Ha TOBAp, HE
OBIBIINI B yOTpeOICHUH.

4. Ilpu 3ameHe ToBapa rapaHTUIHBINA CPOK MCUUCIISIETCS 3aHOBO CO JIHS Iepeaadu ToBapa
HOTPEOHUTEITIO.

Crarbs 24. [IpaBa norpeOuTeNs MpU HAPYIISHUH MPOAABIIOM CPOKOB MEPEAaYN PEABAPUTEIHHO
OIJIAYEHHOTO TOBapa

1. loroBop, nmpeaycMaTpHuBatoLfi 0053aHHOCTh OTPEOUTENS TPEABAPUTENILHO OIJIATUTh TOBAP,
JIOJKEH COJEePKATh YCIOBUE O CPOKE IIepeiaun ToBapa MOTPEOUTENIO.

2. B cinyuae, eciiu npozaBsel, MOTY4YUBIIMNA CYMMY IPEABAPUTEIBHOM OIIAThl, HE UCIIOIHAET
00s13aHHOCTH 110 IlepeJade ToBapa MOTPEOUTEIIO B YCTAaHOBJIEHHBIN JOIOBOPOM CPOK,
HOTpeOUTENb 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATh:

2.1. mepenayu OIUIaYEHHOTO TOBapa B yCTAHOBJIEHHBII UM HOBBIN CPOK;
2.2. BO3BpaTa CyMMBbI ITPEABAPUTEIbHON OIJIAThI 32 TOBAP, HE NMEPEJAHHbBIN MTPOIABIIOM.

3. HOTpC6I/ITeHB TAaKXKC BIIPaBC HOTpC6OBaTL IIOJIHOI'O BO3MCIIICHUA y6BITKOB, NPUYNHCHHBIX EMY
BCJICACTBUC HAPYUICHUA YCTAHOBJIICHHOI'O JOTOBOPOM CPOKa nepeaadr nNpeaBapuTCIbHO
OIINIAYCHHOI'0 TOBApa.

4. B ciydae HapylIeHUs1 yCTaHOBIEHHOIO JOIOBOPOM CPOKA NEPEAadX IPEABAPUTEIBHO
OIJIAYEHHOr0 TOBapa Mpojasel] 00s3aH BBIIUIATUTh MOTPEOUTENIO IPOLIEHTHI HA CyMMY
NpeABapUTEIHLHON OIUIAaTHl B pa3Mepe CTaBKH peduHaHcupoBaHus HarponanbsHoro 6anka
Pecny6nuku benapych, ycTaHOBICHHOH Ha I€Hb BBIIUIATHI IPOLIEHTOB MO0 Ha JIeHb BHIHECEHUS



CyneOHOTO peleHus, €clii TpPeOOBaHKE O BBIIJIATE MPOIEHTOB HE OBUIO YIOBIETBOPEHO
JT0OPOBOJTEHO.

[IpoLieHTHI BBIIIIAYNBAIOTCS CO THS, KOI/Ia 110 IOTOBOPY Iepeiada ToBapa MOTPEOUTENIO JOIDKHA
Obl1a OBITH OCYIIECTBIICHA, IO THS NIEpeIadl TOBapa MOTPEOUTEII0 HITH JI0 JHS BO3Bpara
HOTPEOUTEII0 CyMMBI TIPEIBAPUTEIBHON OILIATHI 32 TOBAp, €CIIH JOTOBOPOM JUTS HAYHCIICHHS
IPOIICHTOB HE YCTaHOBJIEH OoJiee KOPOTKUI CPOK.

5. TpeGoBanus noTpeOUTENs 0 BO3BpPATE CyMMBI ITPEIBAPUTENHLHOM OIUIAaThI 32 TOBAP U MOJTHOM
BO3MEILICHUN YOBITKOB MOAJIEKAT YAOBIETBOPEHHIO MPOAABIIOM HE3aMeAIUTENbHO. B ciyyae,
€CJIM YIOBJIETBOPUTH TPEOOBAHUS TOTPEOUTENS HE3aMEUIUTEIBHO HE MPEACTABISAETCS
BO3MOYKHBIM, MAaKCUMAIIBHBIN CPOK JIJISl YIOBIETBOPCHHS TPEOOBAHUY MOTPEOUTENSI HE MOXKET
IPEBBIIIATH CEMU JAHEN CO THS MPEAbSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.

6. TpeGoBaHus MOTpeOUTENS, yCTAHOBICHHbIE TyHKTaMH 2 U 3 HACTOSAIIEH CTaThH, HE MOJIekKaT
YAOBJIETBOPEHHIO, €CIIH IIPOIaBeL] JOKAXKET, YTO HAPyIIEHUE CPOKOB MEPEAaYH NOTPEOUTEIIO
NpeABAPUTEIHHO OIUIAYEHHOI0 TOBapa MPOU30IIIIO IO BUHE MOTPEOUTENS MIIN BCIIEACTBUE
JNENCTBUI TPEThUX JIHIL TUOO HEMPEOIOTUMOU CHJIBL.

Crarbs 25. CpokH yIOBIETBOPECHHSI OTACIBHBIX TPeOOBAaHUN MOTPEOUTENS B CIyUyae
NpPUOOPETEHNUS M TOBapa HEHAIISKAIIETO Ka4eCcTBa

1. TpeGoBaHus MOTPEeOUTENS O COPA3MEPHOM YMEHBIIIEHNUHU TTOKYITHOM IIEHBI TOBapa
HEHAJIJIeKAIIIeTO Ka4yeCTBa, BOBMEILIEHUH PACXO/I0B HA YCTPAHEHHE HEIOCTATKOB TOBapa
noTpeduTesIeM Uiu TPETHUM JIULIOM, PACTOP>KEHUH I0TOBOPA PO3HUYHON KYTUTU-TIPOJIAXKH U
(nnn) Bo3BpaTe YIIa4eHHOW 3a TOBAap HEHAISKAIET0 Ka9eCTBa IEHE)KHON CyMMBI MTOJIeKAT
YIAOBJIETBOPEHHUIO IPO/IaBLIOM (M3TOTOBUTENEM, MIOCTABIIUKOM, MPEACTABUTEIIEM )
He3aMeIIUTENbHO. B ciydae, eciiu y1oBIETBOPUTH TPeOOBAaHUS TOTPEOUTENST He3aMeIUTEIBHO
HE MPEACTABISAETCS BO3MOXKHBIM, MAaKCUMAJIbHBIN CPOK JIJIs1 YIOBJIETBOPEHUS TpeOOBaHUIT
HOTpQGI/ITeHH HC MOXKCT MPCBLIIIATL CCMU IIHeﬁ CO OHA MPCABABICHUA COOTBECTCTBYIOILICTO
TpeOoBaHUs, a IPU HEOOXOIUMOCTH MPOBEICHUS IKCIIEPTU3bI — UETHIPHAALIATH THEH.

2. TpeGoBaHus OTPeOUTENSI O BOMEIIEHUH YOBITKOB, IPUYMHEHHBIX €MY B CBS3H C
He/0CTaTKaMH TOBapa U (MJIM) pacTOP>KEHUEM JI0TOBOpa PO3ZHUYHON KYIUIU-IIPOIAXKH JINOO
BO3BPATOM TOBapa HEHA/IJIEKAIIEr0 KadyecTBa NpoaBlly (M3rOTOBUTEINIO, TOCTABLIHKY,
IPEACTABUTEIIIO), TOJUIEXKAT YIOBJIETBOPEHUIO IPOJABLOM (M3TOTOBUTEINIEM, TOCTABIIUKOM,
IpeACTaBUTENIEM) He3aMeIIUTEIbHO JIN00, €CIM Y0BIETBOPUTH TPEOOBaHUS OTPEOUTES
HE3aMe/UINTEIbHO HE NMPEACTABISAETCS BOZMOXKHBIM, — B TEUEHUE CEMU JIHEN CO JHS
HOATBEPKICHUS OTpeOUTEIeM pa3Mepa yObITKOB.

Crarbs 26. OTBETCTBEHHOCTD MPOJaBIIa (M3rOTOBUTEIIS, TOCTABIIMKA, IPEACTABUTENS,
PEMOHTHOM OpraHU3alliK) 3a MPOCPOYKY BBHIMOTHEHUS TPEOOBAHMM MMOTPEOUTENS B ClTydae
NpPUOOPETEHNUS M TOBapa HEHAIISKAIIETO Ka4eCcTBa

1. 3a Hapy1IeHHE CPOKOB, PEAYCMOTPEHHBIX ITYHKTOM | M 4acThIO MEPBOM MyHKTA 2 CTaThu 22,
IIyHKTOM | M 4acThIO NIepBOM ITyHKTA 2 CTaTby 23, MyHKTOM 5 cTatbu 24, cTaTtheil 25 HACTOSILErO
3aKkoHa, a TaK)Ke 32 HEBBITTOJTHEHUE (3a€PKKY BBITIOIHCHUS ) TPEOOBAHUS TIOTPEOUTENS O
MPEOCTABICHNU €My Ha IEpUOJ PEMOHTa (3aMEHbI) aHAJIOTUYHOT'O TOBapa MPOIaBel]
(M3roTOBUTEIND, MOCTABIIMK, IPEACTABUTEb, PEMOHTHAS OpraHU3alysl ), JOMYyCTUBIINN TaKue
HapyLeHHs], yIJIa4rBaeT MOTPEOUTEIIO 3a KaX/Ibli IEHb IPOCPOUKU HEYCTOMKY B pazMepe
OJTHOTO MPOLIEHTA LIEHbI TOBapa.

Ilena ToBapa onpenensieTcs UCX0/1s U3 LIEHbI TOBapa aHAJIOTMYHON Mozienu (MapKu, TUIa,
apTUKyJa U JIp.), CYLIECTBYIOLIEH HA MOMEHT BBIIUIaThl HEYCTOMKH MPOJABLOM (M3rOTOBUTENIEM,



MOCTABIIMKOM, MTPEICTABUTEIEM, PEMOHTHOW OpraHU3aIieil) NIk Ha JeHb BHIHECEHUS
CcyneOHOTro pelieHus, eclii TpeOoBaHue He ObUIO yIOBIETBOPEHO T0OpOBONIbHO. Eciin Ha neHb
peanu3aiyu NoTpedUTENo ToBapa ero 1eHa ObuIa BhIIIe, YeM [[eHa aHAJIOTUYHOTO TOBapa Ha
MOMEHT BBIIJIaThl HEYCTOMKH WJIM Ha JIEHb BIHECEHHUS Cy1e0HOrO pelleHus], pa3Mep HEyCTONKU
OTIpe/IeTISIeTCS MCXOMAsl U3 IIEHBI TOBapa Ha JICHb €ro peaau3aluu NoTpeOuTento.

2. B ciydae HEeBBIIOIHEHUS TPEOOBAaHUN TIOTPEOUTENSI B CPOKH, MPETYCMOTPEHHBIE IyHKTOM | 1
YaCThIO MEPBOM IMYHKTA 2 CTAaThU 22, MyHKTOM | M 4acThIO MEPBOM MyHKTA 2 CTATbU 23, MyHKTOM
5 crarbu 24, cTarbeii 25 HacTOSIIETO 3aKOHA, MOTPEOUTEIH BIIPABE 10 CBOEMY BHIOOpY
MPEbIBUTH HHBIC TPEOOBAHUS, IPEyCMOTPEHHBIE TyHKTaMu 1-3, 5—7 ctarbu 20 HACTOAIIETO
3aKoHa.

Crarbs 27. PacueTsl ¢ moTpebuTeneM B ciiydae MpuOOPETEHUSI UM TOBapa HEHAIJICIKAIIETO
Ka4yecTBa

1. [Ipu 3ameHe ToBapa HEHaAJIeXKAIllEro KayecTBa Ha TOBap aHAJIOIMYHOM Mozienu (MapKu, THIIa,
apTUKYJa U JIp.) IepepacyeT LeHbl TOBapa He MPOU3BOJUTCS.

2. ITpu 3aMeHe ToBapa HEHaIJIEeKAILEero KauyecTBa Ha TaKOM ke ToBap APYroil Moaesu (MapkH,
THUIA, apTUKYJIA U Ip.) B CIydae, €CliU [IeHa ToBapa, MoJyIeXkallero 3aMeHe, Huxe 1IeHbl ToBapa,
IPEA0CTaBIEHHOIO B3aMEH, NOTPEOUTENb TOJDKEH JOILIaTUTh pa3HULly B IieHe. B ciyyae, ecnu
IIEHa TOBapa, MOAJIEKAIIEro 3aMEHe, BbIIIE [IEHbI TOBapa, IPEJOCTABICHHOTO B3aMeEH,
HOTPeOUTENIO BBIMIAYMBACTCS pa3HUIA B ieHe. LleHa ToBapa, moyiexarero 3aMeHe,
OTIpeIeIIeTCSl HA MOMEHT 3aMEHBI, a €CIM TpeOOBaHUE MOTPEOUTEINS HE YOBIETBOPEHO
IIPO/IaBLIOM (M3TOTOBUTENEM, IOCTABIIMKOM, IIPEACTABUTENIEM ), LIEHA 3aMEHEMOTr0 ToBapa 1
I[IEHa TOBapa, MPeI0CTaBIAEMOI0 B3aMEH, ONPEEIIAIOTCS HA MOMEHT BHIHECEHUS CYJIOM
peleHus o 3aMeHe ToBapa.

3. B cinyuae npeabsaBieHus norpedurteneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIICHUH MOKYTHON
LIEHBI TOBAapa B pacyeT MPUHUMAETCS [IEHA TOBapa Ha MOMEHT IPEIbSIBICHUS TOTPEOUTETIEM
Takoro TpeOoBaHUs, a €CJIM OHO TOOPOBOJIBHO HE YIOBIETBOPEHO, — HA MOMEHT BHIHECEHUS
CYZIOM pELIEHUS O COPa3MEPHOM YMEHBILIEHUH TIOKYITHOM LIEHBI.

4. Ilpu pacTop>KeHHHU AOrOBOpa NOTpedUTEN b BIpaBe NOTPeOOBaTh BO3BpATa YIJIayeHHOU 3a
TOBAp JAECHEKHOW CyMMBI, a TAK)KE BO3MEILEHUS PA3HULIBI MEXK/y LIEHON TOBapa, yCTAHOBIEHHON
JIOTOBOPOM, U LIEHON COOTBETCTBYIOILIETO TOBApa HA MOMEHT JOOPOBOJIBHOTO YIOBJIETBOPEHHUS
TpeOoBaHuUs MOTpeOUTENs, a €cii TpeOoBaHKE T00POBOJILHO HE YOBJIETBOPEHO, — HA MOMEHT
BBIHCCCHHA CyIOM PCUICHUS.

5. B citydae pacTopskeHusi 10roBopa norpeduTento, KOTopoMy ToBap ObUT IPOAAaH B KPEIHT,
BO3BpalllaeTcsl yIJIau€HHas 3a TOBap CyMMa B pa3Mepe KpeauTa, IOTaleHHOro KO JHIO BO3Bpara
TOBapa, a TAK)Ke BO3MEIAIOTCA IJ1aTa 3a MPel0CTaBICHNEe KPEAUTa U pa3HHIIa MEXIy [IeHON
TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, U LIEHOM COOTBETCTBYIOIIETO TOBapa HA MOMEHT
JOOPOBOJILHOTO YIOBIETBOPEHUS €ro TpeOOBaHus, a eclii TpeOoBaHUe JOOPOBOJILHO HE
YIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYJOM PEIICHHUS.

Crarbs 28. [IpaBo motpeOuTess Ha 0OMEH U BO3BpAT TOBapa HAJJIC)KAIIETO KaYeCTBa

1. [Torpebutens BIpaBe B TEUCHUE YETHIPHAIIATH JHEH C MOMEHTA NIEpejadil eMy
HENPOI0BOJLCTBEHHOTO TOBapa, eciiu 0oJiee JJIUTENbHbIN CPOK HE 00BSBIIEH MPOJABLIOM, B
MecTe MPUOOPETEHHSI U HHBIX MECTaxX, OOBbSBICHHBIX MPOJABIIOM, BO3BPATUTh TOBAP
HAJUICKAIEr0 Ka4eCTBA WIM OOMEHSTh €0 Ha aHAJIOTUYHBIN TOBAp JAPYTUX pazmepa, Gopmsl,
rabapura, pacoHa, pacIBETKH WJIM KOMIUJICKTAI[H, IPOU3BENS B CIy4ae Pa3HUIIbI B IICHE
HEOOXOIMMBIN TIepepacUeT C MPOITABIIOM.



2. TpeGoBanue norpedutesns 00 oOMeHe MO0 BO3BpaTe TOBAPA MOMJIEKHUT YIOBIECTBOPEHUIO,
€CJIM TOBap He ObLI B YIOTPEOICHUH, COXPAHEHBI €0 MOTPEOUTENTLCKIE CBOMCTBAa M MIMEIOTCS
JI0Ka3aTeNIbCTBA IPUOOPETEHUS €ro y JAHHOTO pOoaBIia.

3. IlepeueHb HEMIPOIOBOIBCTBEHHBIX TOBAPOB HAJUIEKAIETO Ka4eCTBA, HE TOAJIEKAIINX 0OMEHY
U BO3Bpary, yrBepxaaercs [IpasutensctBom Pecnybmnuku benapych.

4. ITpu Bo3BpaTe nMoTpedUTENIEM TOBapa HaUIEKAIET0 KaueCcTBa ero TpeboBaHue O BO3Bpare
YIUIQYEHHOM 3a TOBap JCHEKHOM CyMMBI IIOJUIEKUT YIOBJIETBOPEHUIO ITPOAABIIOM
He3aMeIINTENbHO. B ciydae, eciiu y1oBIeTBOPUTH TPeOOBaHHE MOTPEOUTENS HE3aMENIUTEIEHO
HE MPEJCTABIAETCS] BOZMOXKHBIM, MaKCUMaJIbHBII CPOK Ul yIOBJIETBOPEHUS TPeOOBAaHUS HE
MOJKET MPEBBIIIATh CEMU JHEN. 3a HAPYILIEHUE YKa3aHHbIX CPOKOB IMPOJIABELl YIIJIaUUBAET
HOTPEOUTENIO 32 KaXKAbIH I€Hb IPOCPOYKH HEYCTONKY B Pa3Mepe OJHOIO MPOLIEHTa LIeHbl TOBapa
Ha JIeHb €T0 peajn3aluy NoTPeOUTEIo.

5. IluieBble MpOTyKThl HAJJIEXKAIEro KauecTBa 0OMEHY U BO3BpaTy HE MOJJIeKaT.

6. TpeboBaHUs HACTOSIIEH CTATHU HE PACTIPOCTPAHSIOTCS Ha CIIy4au, KOTJa MpoJaBLOM
SABISIETCS (PU3MYECKOE JIUIIO0, OCYIIECTBISIONIEE PEATU3AIMIO TOBAPOB B PAMKaX pPeMECIECHHOMN
NEeSITEIbHOCTH WM Pa30BYI0 peau3alliio TOBApOB Ha PHIHKE.

I'JIABA 4
3AILIUTA ITPAB ITIOTPEBUTEJIA [TPU BBIIIOJIHEHUUN PABOT (OKA3AHUU YCIIVT)

Crarbs 29. Cpoku BBIIOIHEHUS paboT (OKa3aHUS YCIYT)

1. UcionauTens 00s13aH BBIMOIHUTE paboTy (0Ka3arh yCIyry) B CPOK, YCTAHOBJICHHBIN
JIOTOBOPOM, €CJIM MHOE He MPEeTyCMOTPEHO 3aKOHOJATEIbCTBOM.

2. Cpox BHIIOTHEHHS pabOTHI (OKa3aHUsI YCIYTH) OMPEAEIIAeTCs AaToi (IepruoIoM), K KOTOPOid
JIOJKHO OBITh 3aKOHYEHO BBITIOIHEHHE pa0OTHI (OKa3aHWe yCIIyTH), U (WIH) JaTon (IeproaoM), ¢
KOTOPOH HCIIOIHUTENh JTOJKEH MPUCTYIHUTH K BBIOIHEHUIO PaboThI (0KazaHuto yciyru). [1o
COIJIAIICHUIO CTOPOH B JIOTOBOPE MOTYT ObITh MPEAYCMOTPEHBI TAK)KE CPOKU Havaia u
3aBEepUICHHUSI OT/ICIBHBIX 3TAMOB BBIMOJHEHUS Pa0OTHI (OKa3aHUS yCIIyTH).

Cratbs 30. [locnencTBust HapylI€HNS UCIIOTHUTENIEM CPOKOB BBIIIOJHEHUS paboT (OKa3aHUs
yCIIyT)

1. Ecniu ucrioTHUTEb HApYIIWII CPOKHU BBITTOJTHEHUST paOOTHI (OKa3aHUs YCIIyTH), OTACIBHBIX
JTaIoB BBIOJIHEHUS paObOThI (OKa3aHUs YCIIYyTH), @ TAK)KE UHbIE CPOKH, NIPETyCMOTPEHHBIE
JIOTOBOPOM, MJTH BO BpEMsI BHITIOJTHEHHUSI paOOTHI (OKa3aHUsl YCIIyTH) CTAJIO0 OYE€BUIHBIM, YTO OHA
He OyJeT BBINOJIHEHA B CPOK, IIOTPEOUTENb BIIpaBe M0 CBOEMY BBIOODY:

1.1. Ha3HAYUTH UCIIOJIIHUTENIO HOBBIH CPOK;

1.2. nopy4uTh BBIOJIHEHHE PaOOTHI (OKa3aHHE YCIIYTH) TPETHUM JIMILIAM 33 Pa3yMHYIO LIEHY WU
BBINOJIHUTH €€ CBOUMH CHUJIAMU M ITOTPeOOBATh OT UCIIOTHUTENSI BO3MEILEHUS TOHECEHHBIX
pacxonos;

1.3. moTpeGoBaTh COpa3MEPHOTO YMEHBIICHHS YCTAaHOBICHHOM IIEHBI 32 BHITIOJHEHHE PAaOOTHI
(oka3zaHue yCiyru);

1.4. pacTopruyTh JOTOBOP O BBITTOJIHEHUH PAa0OTHI (OKa3aHUU YCIIYTH).

2. [lorpeburens Takke BIpaBe NOTPEOOBATH MOJHOTO BO3MEIICHHS YOBITKOB, TPUUNHEHHBIX €MY
B CBSI3W C HAPYIIICHUEM CPOKOB BBITIOJIHEHHSI pa0OThHI (OKa3aHUS YCIYTH).

3. HazHaueHHble mOTpeOuTENIeM HOBBIE CPOKU BBITIOTHEHUS PaOOTHI (OKa3aHUs YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOTHEHHUH PaOOTHI (OKa3aHUH YCIIYTH).



B cnyuae mpocpodky HOBBIX CPOKOB MOTPEOUTENb BIIPaBe MPEAbSIBUTH UCIIONHUTENIO HHBIE
TpeOOBaHMs, MPETyCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaThH.

4. JlenexxHast cyMMa, Bo3BpalliaeMasi HoTpeOUTeNIo U PACTOPIKEHUH IOTOBOPA O BBIMIOJIHEHUN
paboThI (OKa3aHUM YCIIYTH), @ TAKKE [[€HA BBIMTOJIHEHHOW paboThI (OKa3aHHOW yCITyTH),
yUUTBhIBaeMasi IPH YIOBIETBOPEHUHU TPeOOBaHUSI MOTPEOUTENS O €€ COPAa3MEPHOM YMEHBIICHHUH,
OTIPEJIEINIIOTCS. HA MOMEHT MPEIbsIBICHHS TOTpeOuTeNIeM TpeOOBaHUs, a €CITH OHO T0OPOBOJIBEHO
HE YJIOBJIIETBOPEHO, — HA MOMEHT BBIHECEHHS CYIOM COOTBETCTBYIOIIETO PELICHUS.

5. Ilpu pacTOp»KEeHUH I0TOBOPA O BHIMOJIHEHUH PaOOThI (OKa3aHUHU YCIIYTH) UCTIOTHUTENb HE
BIIPaBE NOTPEOOBaTh BO3MEILEHHS CBOMX 3aTpaT, IPOM3BEIEHHBIX B IIPOLIECCE BHIMOIHEHUS
paboThl (OKa3aHUs YCIYTH), @ TAKXKE IUIATHI 32 YK€ BHINOIHEHHYIO pa0oTy (0OKa3aHHYIO YCIyTy),
3a UCKJIFOYEHHEM CIIy4yaeB, KOrJa OTPEOUTEIb IIPUHSUI BBIOJIHEHHYIO paOboTy (OKa3aHHYIO
YCIIYTY).

6. B ciyuae HapyIleHUs! YCTaHOBIIEHHBIX CPOKOB BBIITOJTHEHUS pa0OThI (OKa3aHUs YCIYTH) WU
Ha3HAYEeHHBIX MOTPeOUTENEeM Ha OCHOBAHUM MTyHKTA | HACTOsILEH cTaTbh HOBBIX CPOKOB
WCIIOJIHUTENb YTUTAYMBAET OTPEOUTEIIO 32 KAXK/IbIM IeHb (4ac, €CJIM CPOK ONPE/IETICH B Yacax)
POCPOUYKU HEYCTOMKY B pa3Mepe OAHOTO MPOIEHTA IIEHbI BHINOJIHEHUS paObOThI (OKa3aHUs
YCIIyTH), a €CJIU 1IeHa BBIIOJIHEHUs paOOThI (OKa3aHHUs YCIYTH) JOTOBOPOM O BBIMOJIHEHUH paboT
(OKazaHUM yCIIyT) HE OIpe/IesieHa, — B pa3Mepe OHOTO MPOLIeHTa 001eil IeHbI 3aKas3a.
J1oroBopoM O BBIMOIHEHUH padOT (OKa3aHUU YCIYyT) MEXAY NOTPEOUTEIEM U UCTIOTHUTENIEM
MOXeT OBbITh yCTaHOBJICH 00Jiee BEICOKUI pa3Mep HEyCTOMKH.

HeycToiika 3a HapyIIeHHe CPOKOB Hayalia BRITOJHEHUS pa0OThI (OKa3aHUs YCIIyTH), e dTamna
B3bICKMBAETCS 32 KaXK/bIH IeHb (4ac, €CJIM CPOK OIPEEICH B Yacax) MPOCPOUKH BIUIOTh JIO
Havasia BHIIOJHEHUS paOOTHI (OKa3aHUsl YCIIyTH) WIH MPEAbIBICHUS IOTpeOuTEIeM TpeOoBaHu,
IPEAYCMOTPEHHBIX MyHKTOM | HacTosIEeH CTaThH.

Heycroiika 3a HapyIieHHEe CPOKOB OKOHYAHUS BHITIOJTHEHHs paOOThI (OKa3aHUs YCIyTH), €€ dTamna
B3bICKMBAETCA 32 KaXKIBIN ACHD (4ac, €CIM CPOK OIMpEJIeNIeH B yacax) MPOCPOUKH BILUIOTH JI0
OKOHYAHMS BBIMOJIHEHUS paboThl (OKa3aHUs YCIYTH) WM MPEIbSIBICHUS IOTpedUTeeM
TpeOOBaHM, MPEYCMOTPEHHBIX MMYHKTOM | HACTOSIIIIEH CTAThU.

Pa3mep HeycTolKH omnpeienieTcss UCXOS U3 IICHBI BHIMIOIHEHUS PaboThl (OKa3aHUs YCIIyTH), a
€CJIM yKa3aHHas IIeHa He OTpeJieieHa, — MCXO/Is U3 O0IIel IeHbI 3aKa3a, CyIIeCTBOBABIIEH Ha
MOMEHT JOOPOBOJIBLHOTO YAOBIETBOPEHUS HCIIOJHUTEIEM TaKOTO TPEeOOBAaHUS MM HA JICHb
BBIHECEHMSI Cy/IeOHOTO peIleHus, ecliu TpeboBaHue MoTpeduTens J00pOBOJILHO HE OBLIO
YAOBJIETBOPEHO.

7. TpeboBaHust TOTPEOUTEIS, MPETYCMOTPEHHBIE ITYHKTOM | HACTOSIIIEH CTaThu, HE IMOJIEKAT
YIOBJIETBOPEHUIO, €CJIU UCTIOTHUTEINb JOKAXKET, YTO HAPYIICHUE CPOKOB BBHITTOTHEHUS pabOTHI
(oKazaHMs YCIIyTH) TPOU3OIILIO 110 BUHE MOTPEOUTEIIS UITH BCIIEACTBHE NEHCTBUI TPETHUX JIHII
a100 HEPEOJOTUMON CUITBI.

Crarbsa 31. [IpaBa notpeOuTens npu 0OHApY>KEHUH HEJTOCTATKOB BHIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH)

1. Ilpu o6HapyKeHUU OTCTYIICHUH OT YCIOBUH JI0TOBOPA, YXYALIMBIIUX PE3YJIbTAT pabOThI
(yciyry), Wi MHBIX HEJOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHOM YCIyTH) NOTPEeOUTENb
BIIPaBE M0 CBOEMY BBIOOpY MOTPeOOBATH:!

1.1. 6e3BO3ME3THOTO YCTPAHECHUS HEIOCTATKOB BBITIOJTHEHHON pabOoThI (OKa3aHHOW YCIIyTH);



1.2. copa3mMepHOro yMEHbIIIEHUSI YCTAaHOBJICHHOH 1IE€HBI BBIIIOJIHEHHOW paboThl (OKa3aHHON
yCIyrH);
1.3. 663B03M€3I[H01“0 HN3TOTOBJICHUA z[pyroﬁ BCIIU U3 OJJHOPOAHOI'O MaT€pHrajia TAKOIO KC

KauecTBa WJIM MOBTOPHOT'O BBINOJIHEHUS PA0OTHI (OKa3aHUs yCIIyTH), €CIIU 3TO BO3MOXHO. [Ipu
9TOM NOTPeOUTENb 00s13aH BO3BPATUTh paHee NePelaHHyI0 My UCIIOIHUTENIEM BElllb;

1.4. Bo3MeleHUS IOHECEHHBIX UM PACXOI0B 10 YCTPAHEHUIO HEOCTATKOB BHINIOJIHEHHON
paboThI (OKa3aHHOM YCIyTH) CBOMMHU CHUJIaMHU WJIM TPETHbUMH JIUIIAMH.

2. YnoBneTBopeHre TpeOOoBaHMIA MOTPEOUTENSt 0 6€3BO3ME3THOM yCTPAHEHUU HEJOCTATKOB, 00
W3TOTOBJICHUH JPYTOM BEIIM WK O TIOBTOPHOM BBITIOTHEHUU PA0OTHI (OKa3aHUU YCIyTH) HE
OCBOOOKIAET UCIIOIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTONKHU 33 HAPYIICHHE CPOKa
OKOHYAHUS BBITIOJIHEHUSI pa0OTHI (OKa3aHUS YCIYTH).

3. ITorpeOutens BIpaBe pacTOPTHYTh JJOTOBOP O BBIMIOJIHEHHH PAaOOTHI (OKa3aHUU YCIIyTH) U
noTpedoBaTh BO3Bpara YIUIAYeHHON 32 BRIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIyTy) I€HEKHOU
CYMMBI, €CITH B yCTAHOBJICHHbIE TYHKTOM | cTaThu 32 HacTOSAIIEro 3aKOHA MITH JOTOBOPOM
CPOKH HEZOCTATKH BBITIOJHEHHON paOOTHI (OKa3aHHOM YCIIyTH) HE YCTPaHEHBI UCTIOIHUTEIIEM.
[ToTpeduTens Takke BIpaBe paCTOPTHYTH JOTOBOP O BHIIOIHEHUN pabOThI (OKa3aHUU YCITYTH) U
noTpedoBaTh BO3BparTa YIUIAYeHHON 32 BRIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy) JI€HEKHOU
CYMMBI, €CITH UM OOHApPyKEHBI CYIIECTBEHHBIC HEJIOCTATKH BHIMTOIHEHHON paboThI (OKa3aHHOU
YCIYTH) WX OTCTYIUIEHUS OT YCIIOBHI JOTOBOPA, yXYAIIMBIINE PE3yabTaT paboThl (YCIyry).

4. ITorpeOuTens Takke BIpaBe MOTPEOOBATh MOJTHOTO BO3MEIEHHSI YOBITKOB, IPUYMHEHHBIX EMY
B CBSI3U C HEIOCTATKAMH BBITIOJIHEHHON pabOTHI (OKa3aHHOHN YCIIyTH) U (MJIM) pacTOp >KEHUEM
JIOTOBOPA O BBHIMIOJTHEHUHU PAOOTHI (OKa3aHUH YCIYTH) U BO3BPATOM yIUTAYCHHOM 3a
BBINOJTHEHHYI0 paboTy (OKa3aHHYIO YCIYTy) ICHEKHONH CYMMBI, U YIIJIaThl HEYCTONKH, €CIH
OTCTYIUIEHUS OT YCJIOBHM JJOrOBOpa, yXYAIIMBIINE PE3YJIbTAT paOOThI (YCIYyTy), UM UHBIE
HEIOCTAaTKU BBIMOJHEHHOM paboThl (OKa3aHHOM yCIIyTH) B yCTAaHOBJICHHBIH JOTOBOPOM CPOK HE
ObUIN YCTPaHEHBI JTMOO SABIISIOTCA CYILIECTBEHHBIMU.

5. JlenexxHast cymma, Bo3BpaliaeMasi oTpeOUTEIN0 IPU PACTOPKEHUH JJOTOBOPA O BBHIIIOJTHEHUHU
paboThI (OKa3aHUM YCIIYTH), @ TAK)KE LI€Ha BBINOJIHEHHOW paboTh! (OKa3aHHON yCIIyTH),
YUUTBIBAEMas IIPU yI0BJIETBOPECHUN TPEOOBAHU TOTPEOUTEIIS O €€ COPa3MEPHOM YMEHBIIICHUH,
OTIPEIEISAIOTCS Ha MOMEHT TIPEIbSBICHUS MOTpeduTeeM TpeOOBaHMs, a €CJIM OHO JIOOPOBOJIBHO
HE YJIOBJIETBOPEHO, — HA MOMEHT BBIHECEHHSI CYIOM COOTBETCTBYIOIIETO PELICHHUS.

6. TpeGoBaHus, CBA3aHHBIE C HEOCTATKAMHU BBITOJTHEHHOHN paboThl (OKa3aHHOM yCIyTH), MOTYT
OBITH MTPEIbSIBICHBI IPU MPUHITHUN BBIIIOJHEHHOM paboThl (OKa3aHHOW yCIyTrH) WK B XO/1€
BBITOJTHEHHS PaOOTHI (OKa3aHUs YCIyTH) MO0, €CIIM HEBO3MO)KHO OOHAPYKUTh HEAOCTATKH MPH
IPUHATHH BBINIOJIHEHHON paboThI (OKa3aHHOM YCIIyTH), B TEYCHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIIIMM ITyHKTOM, a TaKkke MyHKTamMu 7—10 HacTosuiei craThu.

[1pu npeabsBICHNN TOTpeOUTENIEM TPEOOBAHHA, CBI3aHHBIX C HEJJOCTATKAMH BBITOTHEHHOMH
paboThl (OKa3aHHOM yCIyTH), UCTIONIHUTENb TOJDKEH MPOBECTU MPOBEPKY KauecTBa pe3ynbTara
BBITIOJITHEHHOHN PaOOThI (OKa3aHHOW YCIIYTH, €CJIM 3TO BO3MOYKHO TI0 XapaKTepy YCIyTH).

[Ipu BO3HMKHOBEHUH CIIOpa MEX/1y MOTPEOUTENIEM M UCIIOTHUTENIEM 110 TIOBOJY HEJIOCTATKOB
BBITNIOJTHEHHOM pa0oThl (OKa3aHHOM yCIIyTH) WK UX MPUYMUH UCHIOIHUTENb JOJKEH POBECTH
9KCIEPTU3Y pe3yibTaTa BhIMOJHEHHOH paboThl (OKa3aHHOM yCIyTH, €CIM 3TO BO3MOXKHO IO
XapakTepy YCIyrH) 3a CBOM cueT B Hopsiake, ycTaHoBIeHHOM [IpaBurensctBoM PecmyOnuku
benapychk. O MecTe ¥ BpeMEHU NPOBEACHUS SKCTIEPTU3bI TOTPEOUTEIND JOJIKEH ObITh U3BEIICH B
nucbMeHHoU ¢opme. [loTpeOuTens BpaBe yuacTBOBATh B IPOBEPKE KayecTBa U MPOBEICHUH



OKCIICPTU3LI PE3YyJIbTaTa BBIIIOJIHEHHOM pa6OTLI (OK8.38.HHOI71 YCJ'IyTI/I) JIMYHO UJIN Y€pPEC3 CBOCTO
npeacCTaBUTECIIA.

[ToTpeOuTens BpaBe OCIOPHUTD 3aKIIOUECHUE SKCIIEPTH3BI Pe3yJIbTaTa BBIMIOJIHEHHON paObOThI
(0Ka3aHHOM yCIyTH) B Cy[cOHOM MOPSIIIKE.

Ecnu B pe3ynbrare skcnepTusbl OyAeT yCTAaHOBICHO OTCYTCTBHE HApYLIEHUH CO CTOPOHBI
VICTIOTHUTEIIS WM MPUYUHHOM CBSI3U MKy NEHCTBUSMU UCTIOHUTENS U OOHAPYKECHHBIMU
HeI0CTaTKaMU, OTpeOUTeNb 00513aH BO3MECTUTh UCTIOIHUTENIO PACXO/IbI IO MPOBEICHUIO
9KCIEPTU3HI.

[Torpebutens BIpaBe NpeabsIBUTH TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMH BBIIIOJTHEHHON
paboThl (OKa3aHHOM yCIYTH), €CJIM OHU OOHApY>KEHbI B TEUCHHE TapaHTUIHOTO CPOKA, a €CIIU OH
HE YCTaHOBJIEH, — B IIPEJIeJIax JIByX JIET CO JIHS IPUHATHS BBIIIOJTHEHHON paboThl (OKa3aHHOM
YCIYTH) WIK TPeX JET B OTHOLICHUH HEJJOCTATKOB B HEABM)KUMOM MMYIIECTBE.

7. TpeboBaHue 0 O€3BO3ME3THOM YCTPAHEHUH HEJIOCTATKOB BBIMTOJIHEHHOW pabOTHI (OKa3aHHOU
YCIIyTH), KOTOPbIE MOTYT MPEICTaBISTh OMACHOCTD JUIS dKU3HU, 30POBbsI, HACIECTBEHHOCTH,
UMYIIECTBA OTPEOUTENS ¥ OKPYKAIOIIEH Cpeibl, MOXKET ObITh MPEABSBICHO MOTPEOUTEIEM HITH
€ro MPaBONPEEMHUKOM B TEUEHUE JIECATHU JIET C MOMEHTA IPUHATHUS pPe3yybTara padoThl
(ycmyrn), eciay B yCTaHOBJICHHOM 3aKOHOZIATEIILCTBOM IMOPSIAKE HE MPETyCMOTPEHBI Ooee
JUTUTEIbHBIE CPOKHU (CpOKH ciykO0bl). Takoe TpeboBaHME MOXKET OBITH IPEIBIBICHO HE3ABUCHUMO
OT TOTO, KOTJla OOHAPY>KEHBI 3TH HEJJOCTATKH, B TOM YHUCIIE ¥ ITPH OOHAPY>KEHUH UX IO
UCTEYEHUH TapaHTUHHOTO CPOKA.

8. McriomHuUTENh OTBEYAET 32 HEJJOCTATKH BBHIIIOJHEHHON pabOTHI (OKa3aHHOM YCIIyTH), Ha
pe3ynbTaT KOTOPOH He YCTaHOBJIEH FAPaHTUIHBIN CPOK, €CIIM MOTPEOUTEND TOKAXKET, YTO OHU
BO3HUKJIY J10 €€ MPUHATHS WU [0 IPUYMHAM, BOSHUKIIHUM JI0 ’TOIO MOMEHTA.

B oTHOMICHNY BBIMOTHEHHOM pabOTHI (OKa3aHHOM YCITyTH), HA pe3y/IbTaT KOTOPOW yCTAaHOBIICH
rapaHTUIHBINA CPOK, UCIIOJHUTEIb OTBEYAET 33 €€ HEIOCTATKH, €CIIU HE JOKaXKET, YTO OHU
BO3HUKJIU MOCJIE MPUHATHUS pabOThI (YCIIyTH) NOTpeOUTENEM BCIEACTBUE HAPYIIEHUS UM IIPaBUII
UCIIOJIb30BaHMs pe3ylibTaTa paboThl (YCIyrH), XpaHEHUs, TPAHCIIOPTUPOBKH pe3ynbTara padoThl
WIN JEHCTBUH TPEThUX JIHI IUOO0 HEMPEOIOTUMON CHUJIBL.

9. B ciyuae, koria yCcTaHOBJICHHBIH I0TOBOPOM TapaHTHITHBIN CPOK Ha pe3ylbTar paboThl
(ycnmyry) cocTaBisieT MeHee ABYX JIeT (11 HEIBUXKMMOTO UMYIIIECTBA — MEHEE TPeX JIET) U
HEIOCTaTKHU BBIMOJIHEHHOM paboThl (OKa3aHHON ycIyru) OOHapy>KeHbI TOTPEOUTEIEM 110
MCTEUCHUH TapaHTUHHOTO CPOKa, HO B Mpeenax ABYX JeT (1 HEABMKUMOTO UMYIIECTBA —
TpeX JIeT), MOTPEeOUTEINb BIIpaBe MPeAbSIBUTH TPEOOBAHUS, IPEAYCMOTPEHHBIE TyHKTOM 1
HACTOSIIEN CTAaThH, €CJIU JIOKAKET, YTO HEAOCTATKU BO3HUKIIM JI0 IPUHSTHS UM pe3yiibrara
paboThI (YCIyTH) U 110 TPUYUHAM, BOSHUKIIIUM JI0 ’TOTO MOMEHTA.

10. B ciyyae oOHapyKeHHs CyIIeCTBEHHBIX HEIOCTATKOB BHITIOJTHEHHON paOOThI (OKa3aHHOM
YCIIYTH) OTPEOUTEINb BIPABE MPEIBIBUTH UCTIOTHUTEIIO OHO U3 TPeOOBAaHUM,
MPEIYCMOTPEHHBIX ITYHKTOM | HAaCTOSIIEH CTaThH, €CIIM JOKAXKET, YTO HEIOCTATKN BO3SHUKIIH J10
IPUHATHS UM pe3yibTaTa paboTel (YCIyIr) WM 110 IPUYMHAM, BO3HUKILIUM /10 3TOI0 MOMEHTA.
310 TpeOOBaHNE MOXKET OBITh NMPEIBIBICHO, €CIIN YKa3aHHbIE HEJOCTATKH OOHAPYKEHBI 1O
UCTEYEHUH JIBYX JIET (AJI1 HEABM)KMMOIO UMYIIECTBA — TPEX JIET) CO IHA NPUHATHS pe3yJIbTara
paboTsl (yciayru), HO B IpeJiesiax YCTaHOBJIEHHOTO Ha Pe3yabTaT paboThl (YCIyry) CpoKa CIIyKObI
WIN B TEYEHUE JIECATH JIET CO JHS MPUHATUSA pe3yibTaTa paboThl MOTPEOUTENEM, €CITH CPOK
CJIy>KOBbI HE YCTAHOBJICH.



11. IapanTHiiHBINA CPOK pe3yiabraTa paboThl (YCIyIH) HCUHCISETCS C MOMEHTA Tepeiaun
pe3yabrara paboThl MOTPEOUTEINO0 (OKOHYAHUS OKA3aHUs yCIIyTH).

12. Cpox cimyk0bl pe3ynbraTa paboThl HCUUCISETCS CO THS OKOHYAHUS BBITIOIIHEHUS PAOOTHI.
Crarbs 32. Cpoku yCTpaHEHHs HEIOCTATKOB BHIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH)

1. Hegocrarky BbIOTHEHHOM pabOThI (OKa3aHHOM YyCIIyTH) JOJKHBI OBITh YCTPaHEHBI
UCIIOJIHUTENIEM B TeUEHHUE YEThIPHAALATH JHEH, ecliu 0oJiee JUIUTENIbHBIA CPOK HE OTOBOPEH
COIVIALIEHUEM CTOPOH.

2. 3a HapylIeHHE MPEeTyCMOTPEHHBIX MMyHKTOM | HACTOAIIEH cTaThi CPOKOB yCTPAHEHUS
HEIOCTATKOB BHITIOJTHEHHON pa0oThI (0OKa3aHHOM YCIIYTH) UCTIOMHUTENh YIJIA9UBACT
NoTpeOUTENIO 32 KaXbIi IeHb (Yac, €ClId CPOK OMpeIeNieH B 4acax) MPOCPOUKH HEYCTOMKY B
pasMepe OIHOTO MPOIICHTA IIEHBI BHITIOTHEHUS PabOTHI (OKa3aHMsI YCIIYTH), a €CIIU IIeHa
BBITIOJTHEHUSI pa0OTHI (OKa3aHUs YCIIYTH) IOTOBOPOM O BBIMIOJTHEHUU pabOT (OKa3aHUU YCIIyT) HE
oTpejiesieHa, — B pa3Mepe OHOTO MPOIIEHTA 00MIeH 1IeHbI 3aKka3a. JJoroBOpOM O BBITIOIHEHUH
paboT (OKa3aHWM YCIYT) MEXITY OTPEOUTEIEM M UCTIOTHUTEIIEM MOXKET OBITh YCTAaHOBIICH OoJiee
BBICOKMH pa3Mep HEYCTOMKH.

3. B cityuae HapyIIeHUs yKa3aHHBIX CPOKOB ITOTPEOUTENb BIPABE MPEAbIBUTH UCIIOTHUTEIIO
UHBIE TPeOOBaHMS, IPEAYCMOTpEeHHbIE MyHKTamu 1 u 3 ctarbu 31 HacTosmero 3akoHa.

Cratbs 33. Cpoku yn0BIETBOPEHUSI OTAEIbHBIX TPEOOBaHUN OTPEOUTENS PU BBIMOJIHEHUN
paboT (0OKa3aHUM yCIIyT)

1. TpeGoBaHust TOTPEOHUTENS O COPa3MEPHOM YMEHBIIICHUH 1IEHBI 32 BHITIOIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY), O BO3MEILIEHUH PACXOJI0OB 110 YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHOM
paboThl (OKa3aHHOM yCITyTH) CBOMMHU CHJIAMH WM TPETHUMH JTUIIAMHU JIUOO TIO BHITTOITHEHHIO
paboThI (OKa3aHUIO YCIYTH) CBOMMU CHJIaMU WJIM TPETHUMH JIMIIAMH B CBSI3U C HapyIICHHEM
VCIIOJTHUTEIIEM CPOKOB, IPEYCMOTPEHHBIX JOTOBOPOM, a TAKXKE O PACTOPKEHUH JJOTOBOPA O
BBIMIOJTHEHUH PabOThHI (OKa3aHUU YCITyTH) M BO3BpaTe YIUIAYeHHOH 3a BBHIMOJIHEHHYIO paboTy
(OKa3aHHYIO yCIIyTYy) I€HEKHON CyMMBI ITOJIJIEKAT YIOBIETBOPEHNUIO B TEUEHNUE CEMU JTHEH CO
TTHS TIPEABSIBIICHUSI COOTBETCTBYIOLIETO TPEOOBAHUSI.

2. TpeboBanus moTpeduUTENst 0 6€3B03ME3THOM U3TOTOBICHUH JAPYTON BEIIH U3 OHOPOIHOTO
Marepuaia TaKkoro K€ Ka4ecTBa MM O TIOBTOPHOM BBITIOIHEHUH PaOOThI (OKa3aHUU YCIIyTH)
TOJIJIEKAT YIOBIETBOPEHHUIO B CPOK, YCTAHOBJIICHHBIHN /IJIsi CPOUYHOTO BBITIOTHEHHS paOOTHI
(okazaHus yCIIyTH), a B clly4dae, €CJIM 3TOT CPOK HE YCTAHOBIIEH, — B CPOK, MPETYyCMOTPEHHBIH
JIOTOBOPOM O BBHITIOTHEHUH PabOTHI (OKa3aHUU yCITyTH ), KOTOPBIH ObUT HCTIOTHEH HEHA UICKAIINM
obpazom.

3. TpeGoBaHus OTpeOUTENSI O BOMEIIEHUH YOBITKOB, TPUYMHEHHBIX €MY B CBS3H C
HapyIICHHEM CPOKOB BBITTOJTHEHHUS pa0OTHI (OKa3aHUs YCIIyTH), HETOCTATKAMH BBITIOJTHEHHOU
paboThl (OKa3aHHOW yCIyTrH) U (MJIK) PACTOPKEHHUEM JIOTOBOPA O BHIMOIHEHUH PaOOTHI
(OKa3aHUM yCIIyTH) U BO3BPATOM YIJIAUEHHOM 3a BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY)
JICHEKHON CYyMMBI, 32 HCKJIFOUYCHUEM TPeOOBaHHH 0 BO3MEILEHUH PACXOI0B, IPEAYCMOTPEHHBIX
IIyHKTOM | HacToOsAIIEH CTaThH, MOUIEKAT YAOBIECTBOPEHUIO B TCUEHUE CEMU JHEHN CO JHS
HOATBEPKICHUS OTpeOUTEIeM pa3mepa yObITKOB.

4. 3a HapylIeHHuEe CPOKOB, IPEIYCMOTPEHHBIX MyHKTaMu 1—3 HacTosLIeH CTaThHy,
YAOBJICTBOPEHHSI OTICIBHBIX TPEOOBAHUH MOTPEOUTEINS UCTIONHUTEIH YIUTAYUBACT MTOTPEOUTEITIO
3a KaXJIblii CHB (Yac, €CIM CPOK OIpEeieH B yacax) MPOCPOYKH HEYCTOHKY B pa3Mepe OJHOTO
NIPOIICHTA IICHBI BBITIOJIHEHUS paOOThI (OKa3aHMS YCIYTH), & €CJIH [IeHa BBITIOJTHEHUS paOOThI
(OKa3zaHUs yCIIyTH) TOTOBOPOM O BBITIOJIHEHHH PadoT (OKa3aHUM yCIIyT) HE OIpeeNieHa, — B



pasMepe OJIHOTO MPOLeHTa 001IeH LeHbl 3aKka3a. JJoroBopoM o BHINOJIHEHUH PadoOT (OKa3aHUH
YCIIYT) MEX]Ty TOTPEOUTEIEM B UCTIOTHUTEIEM MOXET ObITh YCTAaHOBIICH 00Jiee BEICOKUH pa3Mep
HEYCTOMKH.

5. B cirydae Hapy1ieHHs CpOKOB, MPEYyCMOTPEHHBIX MMyHKTaMH 1—3 HacTosIIel cTaTbu,
noTpeduTesh BIpaBe MPeIbsiBUTh UCTIOTHUTEIIO HHbIE TPeOOBaHUS, IPEIYCMOTPEHHBIE TTYHKTOM
1 cratbu 30 u mynktamu 1 u 3 crarbu 31 HacTosIETO 3aKOHA.

Crarbs 34. Cmera 1100 KaJbKyJISIHSA Ha BBITIOJHEHHE PAOOTHI (OKa3aHUE YCIYTH)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIYTH), IPEeyCMOTPEHHOMN TOTOBOPOM O BBITIOIIHEHUU
paboThI (OKa3aHUU yCIYTH), MOTYT OBITh COCTABJICHBI TBEP/AAs HJIM IPUOU3UTEIIbHASI CMETa
160 kanbKynsuus. CocTaBIeHHe TaKOW CMeThI THO0 KaIbKYISIHH 110 TPEOOBAHUIO
NOTPEOUTENST WITH UCTIOTHUTEIS SIBISIETCST 00s13aTEIIbHBIM.

2. UcniomHuTenps HE BIpaBe MOTPeOOBATh YBETUUYECHUS TBEP/IO CMETHI, a TOTPEOUTENh — €€
YMEHBIIEHUS, B TOM YUCJIE U B Clly4ae, KOrja B MOMEHT 3aKJIF0UEHUs JJOTOBOPa UCKII0YaIach
BO3MOXKHOCTb MPETYCMOTPEThH MOJIHBIN 00beM MOJIekKAIINUX BBIIOIHEHUIO PadoT (0Ka3aHUIO
YCIIYT) WIA HEOOXOIUMBIX JUIS ATOTO PACXO0B, €CIIM MHOE HE YCTAaHOBIECHO HACTOAIICH CTaTheH,
a TaKKe 3aKOHAMHU ¥ HOpMaTHUBHBIMU NIPaBOBbIMU akTamu [Ipesunenta Pecnyonuku benapycs o
JIOJIEBOM CTPOUTENIBCTBE KUIIbSL.

3. IIpu cymiecTBEHHOM BO3pacTaHUU CTOMMOCTU MaTepuajioB U 000pyAOBaHuUs, KOTOPbIE
JOJDKHBI OBITH MPEI0CTABICHBI UCTIOTHUTENEM, a TAK)KE OKa3bIBAEMBIX €My TPEThUMHU JTUI[AMU
YCIIyT, KOTOpBIE HEJb3s ObUIO MPEAYCMOTPETh MPHU 3aKIIIOYEHUH JOTOBOPA, UCIIOTHUTENb UMEET
MIPaBO MOTPEOOBATh YBEIMUEHHS YCTAHOBICHHON TBEPIOM CMETHI, a IPU OTKa3e MOTPeOUTEs
BBITMIOJTHUTH 3TO TpeOOBaHHE — paCTOPKEHUS JOTOBOPA B CyA€OHOM MOPSIKE.

4. Ecniu BO3HUKJIA HEOOXOAMMOCTD B IPOBEJICHUH JIOMIOTHUTENBHBIX paboT (OKa3aHUU
JIOTIOJIHUTENBHBIX YCIIYT) U 110 ATOM NPUYMHE CYIIECTBEHHO MPEBbIIIAETCs NPUOIU3UTENbHAS
CMeTa, UCTIOIHUTENb 0053aH CBOEBPEMEHHO B MUCBbMEHHOM (hopMe MpeaynpeuTb 00 7TOM
notpedurens. Eciau notpebutens He 1aj coriacus Ha IPEBbIIEHUE MPUOIU3UTENIbHON CMETHI,
OH BIIPaBE PACTOPTHYTh JOTOBOP. B 3TOM citydae UCTIONHUTENh MOKET OTPEOOBAaTh OT HETO
IUIATy 32 BBIIOJHEHHYIO YacTh pabOThI.

HcnionHuTENh, CBOEBPEMEHHO HE MPEIYNPEIUBIININ MTOTPEOUTENS O HEOOXOAUMOCTH
MIPEBBIIICHHS] TPUOTU3UTEIIEHON CMETHI, 00s3aH BBITTOJIHUTE JIOTOBOP, COXpaHss MPaBo HA
oruIaTy paboThI (YCIyTH) B TIpeneax mpuOIn3uTeIbHOM CMETHI.

Crarbs 35. Beinonaenue paboThl (OKa3aHHe YCIyTH) U3 MaTepuaa UCTIOHUTENS

1. UciomHuTeNb 00513aH BBITIOJIHATH padoTy (OKa3aTh YCIYTY), OMPENEIEHHYIO JOTOBOPOM O
BBITIOJTHEHUH PabOoThI (OKa3aHUU yCIIyTH), U3 CBOETO Marepuaia u CBOMMH CPEJICTBAMHU, €CIIN
MHOE HE YCTaHOBIIEHO JJOTOBOPOM.

HcnonHuTens, NpeAoCcTaBUBIINNA MaTepual Il BHITOTHEHUS paOoThl (OKa3aHUs YCIyTH),
OTBEYAET 3a €r0 Ha/JIeKallee KayeCTBO 10 MPaBUIaM OTBETCTBEHHOCTH IIPOAABIIA 3a TOBapbI
Ha/JIeXKAIlero KauecTna.

2. Marepuai UCIIOJTHUTEINS OIIaYMBAETCS TOTPEOUTEIEM IIPU 3aKIIOUEHUH YKa3aHHOTO
JI0rOBOPA TTOJHOCTHIO WIIM B pa3Mepe, ONPEIeIIEHHOM JJOTOBOPOM O BBHIIOJTHEHHH PAaOOTHI
(OKa3aHUM yCIIyTH), C YCIIOBUEM OKOHUYATEIBHOIO pacyeTa MpU NOITyYEeHUH OTpeduTeneM
pe3yabTara BHIIOTHEHHOM NCTIONHUTENEM paboTh! (OKa3aHHOW YCITyTH), €CIIM WHOHM MOPSIIOK
pacyeToB 3a MaTepuall UCIIOIIHUTENS HEe IPEAYCMOTPEH COIIALIEHHEM CTOPOH.



3. B cayuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOTHEHUU PabOThI (OKa3aHUU yCIyTH),
Marepuas MOKeT ObITh PEI0CTaBIEH UCIIOIHUTENIEM oTpeduTento B kpenurt. [locnenyroiee
M3MEHEHUE IIeHbI MaTepHaa, Mpea0CTaBICHHOTO UCTIOTHUTENIEM B KPEIUT, HE BIEUET 3a CO0O0i
nepepacueTa.

4. Matepuai UCTIOIHUTENS U He0OXOUMbIE AJIsl BBITOIHEHUS paboThl (OKa3aHUs YCIIYTH)
TEXHUYECKHUE CPEJICTBA, HHCTPYMEHTHI U TIPOUee JOCTABISIOTCS K MECTY BBITIOTHEHHS paOOTHI
(oKa3aHMs yCIIyTH) UCIIOTHUTENEM, €CJIM HHOE HE TIPEYCMOTPEHO I0TOBOPOM.

Crarbs 36. Beinonaenue paboThl (OKa3zaHHe yCIyTrH) U3 MaTtepuaa (C BEeUbio) MOTpeOuTens

1. Ecnu BeImonHeHue paboThl (OKa3aHUE YCITYyTH) OCYIIECTBISICTCS TTOTHOCTHIO WM YaCTUYHO U3
Marepuaia (C Belblo) MOTpeOuTeNsl, UCIIOIHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO Marepuasa
(BemM) ¥ 5KOHOMHOE U PACUYETIUBOE €r0 UCIIOIb30BAHUE.

2. B nmoroBope 0 BBINOJIHEHUHU pa0OThI (OKa3aHWUU YCIYTH) UM HHOM JIOKyMEHTE,
HOATBEPKIArOIIEM (PaKT BHITTOIHEHHS pabOoThI (OKa3aHUS YCIYTH), TOJKHBI OBITh YKa3aHBI
TOYHOE HAUMEHOBaHUE, ONKMCaHUE U 1IeHa MaTepuaa (Bel) NoTpeduTes, onpeaeseMbie
COIVIAIIEHUEM CTOPOH.

3. Ucnomaurens 00g3aH:

3.1. mpenynpeauTs MOTPEOUTENS O HEIPUTOTHOCTH UITH HEJOOPOKAYECTBEHHOCTH NIEPEIaHHOTO
notpeduTenemM Marepurana (BEmm);

3.2. npeAcTaBUTh OTYET 00 U3PACcXOOBAHUU MaTepuaia U BO3BPATUTh €ro OCTATOK JIMOO ©
coracusi HOTpeOUTeNsl yMEHBUIUTD IIeHY (CMETY) paboThl ¢ Y4ETOM CTOMMOCTH OCTABIIETOCS Y
UCIIOJIHATEIISA HEUCIIOIB30BAaHHOTO MaTepuaa.

4. B ciydae MOJHOM WM YaCTUYHOM yTparhl (MOBPEXACHH) MaTepuaa (Bemu), IpUHATOTro OT
NOTPEOUTENS, UCTIOTHUTENb 00513aH B TPEXTHEBHBINA CPOK 3aMEHHUTH €T0 OJJHOPOIHBIM
MarcpuajioMm (BCH_U:IO) AHAJIOTUYHOTI'O Ka4€CTBA U I10 KCJIaHUIO HOTpe6I/ITeHH HN3roTOBUTH
U3/IeTIIe U3 OJJHOPOIHOTO Marepuraa (Bellr) B COTTIAaCOBAaHHBIN CPOK, a IPH HEBO3MOKHOCTH —
BO3MECTHUTH IMOTPEOUTEIIO IBYKPATHYIO LIEHY YTPaueHHOTO (TIOBPEXKACHHOT0) MaTepraa
(Bemu), a Tak)Ke Pacxo/ibl, IOHECEHHBIC MOTPEOUTEIEM.

5. llena yTpadeHHOro (MMOBPEKICHHOT0) MaTepuaa (BeIlr) OnmpeaesieTcsl UCXO/Is U3 EHBI
MaTepuasia (Bemu), CyInecTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHKE MOTpeOUTEs
JOTHDKHO OBITH YIOBJIETBOPEHO HCIIOIHUTENEM, B IEHb I0OPOBOIBHOTO YIOBIETBOPEHHS TAKOTO
TpeOOBaHMS WIH B ICHb BBIHECEHUS CyICOHOTO PEIICHHUs, €CJI TPEOOBAHUE MOTPEOUTEIS
JO0OPOBOJIBHO HE OBUIO YOBIETBOPEHO.

6. UcrionauTens 0CBOOOKAAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO WM YaCTUYHYIO YTPaTy
(moBpexeHre) MaTepuaa (BEIu), MPUHATOTO UM OT MOTPEOUTENS, €CITH IOKAXKET, YTO
noTpeduTes ObUT MPEeIyPEkKICH UM 00 0COOBIX CBOMCTBAX M XapaKTEPUCTUKAX MaTepHaa
(Bemu), KOTOPBIE MOTYT MOBJIEYB 32 COOOH €ro MONHYIO WK YaCTUYHYIO YTPATy (TIOBPEKICHUE).

Hcnonnurens He 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH B TOM CIIy4ae, €CJIM YPOBEHb €ro
Hay4YHBIX U TEXHUUECKUX 3HAHUI HE NO3BOJIUI BBIIBUTH 0COOBIE CBOMCTBA U XapaKTEPUCTUKU
Matepuaia (BELu).

Cratbs 37. O0s13aHHOCTb UCTIOJIHUTENSI UHPOPMUPOBATH NOTPEOUTENSI 00 0OCTOSATENBCTBAX,
KOTOPBbIE MOTYT MOBIUATH HA KAYECTBO BBIMOJIHIEMOM paboThl (OKa3bIBAEMOM YCIIyTH) UITH
TIOBJIEYb 32 cOOOH HEBO3MOXKHOCTH €€ 3aBEPIICHHUS B CPOK

1. UcnonHuTens 00si3aH CBOEBPEMEHHO B MUCbMEHHOH (hopMe HHPOPMHUPOBATH MOTPEOUTENS O
TOM, YTO COOJIOICHHE YKa3aHUN TIOTPEOHUTENS U MHBIE 0OCTOSATEILCTBA, 3aBUCAIIINE OT



HOTPEeOUTENS,, MOTYT CHU3UTh Kau€CTBO BBINOJIHAEMON pabOThI (OKa3bIBAEMOM yCIyTH) WIIH
IIOBJIEYb 32 COO0M HEBO3MOKHOCTD €€ 3aBEPIICHUS B CPOK.

2. Ecnu notpeOuTelb, HECMOTPS HA CBOEBPEMEHHOE U 000CHOBaHHOE MH()OPMUPOBAHNE
UCTIOJIHUTEIIEM, B COTIACOBAHHBIM CPOK HE 3aMEHUT HETIPUTOAHBIA WM HeT0OOPOKaueCTBEHHBIH
Marepuai, He U3MEHUT yKa3aHHs O CIoco0€e BHIMOJIHEHUs paboThl (OKa3aHUs yCIyTH) JIM00 He
YCTPAHUT MHBIE 0OCTOSATEIBCTBA, KOTOPBIE MOTYT CHU3UThH KA9€CTBO BBITIOIHIEMOM PabOTHI
(OKa3pIBa€MOM yCITyTH), UCTIOJIHUTENb BIPaBE PACTOPIHYTh JOTOBOP O BBIOJHEHUH PaOOTHI
(oKazaHuM yCIIyTH) U TOTPeOOBaTh BO3MEIEHHS IPHYNHEHHBIX €My YOBITKOB.

Crarbs 38. [Topsiok pacueToB 3a BHITIOJHEHHYIO pa0boTy (OKa3aHHYIO YCIyTY)

1. ITopsiiok pacueToB 3a BBIOIHEHHYO paboTy (OKa3aHHYIO YCIIYTY) ONpPeeIsIeTcs JOrOBOPOM
MEXly OTPEOUTENIEM U UCTIOTTHUTEIIEM.

2. IloTpebuTterns 00s13aH OIIATUTH BHITIOJIHEHHYIO UCTIOIHUTEINIEM B ITOJTHOM 00BbeMe padoTy
(okazaHHYIO YCIIYTY) MOCHE ee MPUHATHS oTpeduTeneM. [loTpeOuTes BripaBe OIIaTuTh padoTy
(yciyry) npH 3aKITFOUEHHH JJOTOBOPA MOJTHOCTHIO WIIM TIYTEM BBIJIa4YH aBaHCA.

Crarbsa 39. [IpaBuna OBITOBOTO U MHBIX BUJOB OOCITYKHBAaHUsI TOTpeOUTENCH

[IpaBuia GBITOBOrO M MHBIX BUJIOB OOCITY)KMBAaHUSI TOTpeOUTENEH (BBIITOJTHEHUS OTAEIbHBIX
BUJIOB paboT, OKa3aHMs OTJEJIbHBIX BUJIOB yCIIyT) yTBep:xkaatotTcs [IpaBurensctsom Pecnyonuku
benapycs, ecniu unoe He ycranosieHo [Ipesunenrom Pecriybnuku bemnapyce.

Cratbs 40. PerynupoBaHue BBHITIOTHEHHSI OTIEIbHBIX BUIOB Pa0OT (0Ka3aHUs OTAETbHBIX BUIOB
yciyr)

Oco0eHHOCTH B3aUMOOTHOIIIEHUH TTOTpeOUTEIeH M UCTIOTHUTENCH O JOTOBOPaM O BBHITIOJTHEHUHN
pabot (0Ka3aHUU yCIIyT), IO CBOEMY XapaKTepy He MOANAIAIONUX MO AeiCTBHE HACTOAIIECH
IJ1aBBbl, @ TAKXKE MMOCJIEICTBUS HEUCIIOIHEHUS WM HEHAJIeKAIIEerO UCTIOTHEHHSI TaKUX
JIOTOBOPOB OMPEIEISAIOTCS 3aKOHOAATETLCTBOM.

ITIABA 5
I'OCYJAPCTBEHHAZA 3AIIUTA ITPAB ITOTPEBUTEJIA

Crarbs 41. l'ocynapcTBeHHbBIE OpraHbl, OCYIIECTBIISIIONINE 3aIUTY MPaB MOTpeOUTens

['ocynapcTBeHHYIO 3alIUTY MpaB MOTPEOUTENS OCYIIECTBISAIOT B MpeesiaX CBOeH KOMIETEHIIMH
YIOJIHOMOYEHHBIE TOCY/IapCTBEHHBIE OPTaHbl.

Cratbs 42. [lonnomounst Munuctepcersa Toprosiu PecriyOnuku benapych B 001actu 3amuThl
npaB noTpeduTenei

1. MunuctepctBo Toproeiu Pecnyonuku benapycs:

1.1. HampaBIIsAeT NPEJIOKEHUSI B OPraHbl TOCYJapCTBEHHOTO YIIPABIEHUSI 00 OTMEHE WU
W3MEHEHUU MPUHATHIX UMU HOPMATUBHBIX MIPABOBBIX aKTOB, POTUBOPEYAIIINX
3aKOHOJATEIbCTBY O 3alUTE MpaB NOTpedUTenei;

1.2. HanpaBiseT NpenucaHus U3rOTOBUTENSAM (IIPOJIaBLaM, MOCTABIIMKAM, IPEACTaBUTEIISM,
UCIIOJTHUTENSIM, PEMOHTHBIM OpPTaHU3alMsIM) O MPEKpallleHuH HapylIeHU! MpaB oTpeduTenei;

1.3. mpu BBISIBIICHUH CITyYaeB peasiu3alliu OTpeOuTEIsIM TOBapoB (padoT, yciayr) 6e3
MIPEIOCTABIICHUS HEOOXOAMMOMN U IOCTOBEPHOU MH(OPMAIINH, FITH C HCTEKIIUMHU CPOKaAMHU
TOAHOCTH | (MJITM) CPOKaMH XPaHEHUSs, CPOKAMH CITY>KObI TOBApOB (PE3yJIETAaTOB pabOTHI), HITH
0e3 yka3aHUs TAKUX CPOKOB, €CITH MX YCTAHOBJICHHE 00513aTEIbHO, HAMIPABIISICT MPEIITUCAHUS
U3rOTOBUTENAM (IIPOJIaBIaM, OCTABIIMKAM, TIPEACTABUTEIISIM, HCIIOJTHUTENISIM, PEMOHTHBIM
OpTraHU3aIsIM) O IPUOCTAHOBIICHUH MPOU3BOCTRA H (W) peaTn3alui MOTPEOUTEISIM TaKUX



TOBapoB (paboT, yciyr) 1100 0 MpeKpalleHHH peann3aliy MOTPeOUTENsIM TaKUX TOBApOB
(paboT, yciyr) 10 yCTpaHEeHHs TOMYIICHHBIX HAPYIICHUH;

1.4. HampaBisieT MaTepUalibl B OPraHbl, YIIOJTHOMOYEHHBIE COCTABIIATh IPOTOKOJIBI 00
a/IMAHUCTPATHUBHBIX MPABOHAPYIIEHUSIX U (MJIK) BO30YKIaTh YTrOJIOBHBIE JIeja MO MpU3HAKaM
IPECTYIUICHNH, CBS3aHHBIX C HAPYIIEHUEM NPEAYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM IIPAB
noTpeduTens, mpu oOHAPYKEHUN CBEICHHH, YKa3bIBAIOIINX HA TPU3HAKU aIMUHHCTPATUBHOTO
IPaBOHAPYIIEHUS WU MPECTYIUICHUs, CBA3aHHBIX C HAPYLIEHUEM MpaB MOTPeOUTENs;

1.5. umeet mpaBo oOpaImaThCs B Cy/] C HICKOM O 3aIIUTe MIPAaB HEOMPEIEICHHOTO KpyTa
noTpeOuTeseH B Crydae HapyIIeHUs TpaB MOTPeOUTENCH;

1.6. HampaBiseT MaTepHalibl O HApPYIIEHUH MIPaB MOTPEOUTENS B TOCYAAPCTBEHHBIE OPTaHbl U
TOCY/IapCTBEHHBIE OPTraHU3AINH, BHIAABIINE CIICIHATFHBIC pa3pereHust (JINIEH3UH) Ha
OCYILIECTBIEHUE COOTBETCTBYIOIIETO BU/IA IEATEIBLHOCTH, Ul PELICHUs BOIIPOCa O
NPUOCTAHOBIICHUH JIEHCTBHUS CIIEIMATBHOTO Pa3pelIeHus (JUIIEH3UN) 10 YCTPAHSHUS
JIOMYIIEHHBIX HapYyLIeHUH JINOO O MpeKpalleH!H JeHCTBUS CIIELUAIbHOIO Pa3peIieHus
(JinueH3un);

1.7. ocyiecTBiIsieT KOHTPOJIb B 00IaCTH 3alIUTHI IPaB MOTPEOUTENEH;

1.8. ocymiecTBisieT HHBIE MpaBa o 3alUTe MPaB MOTPEOUTENEH, MPEAYCMOTPEHHBIE
3aKOHOJATEIbCTBOM.

2. lomxHOocTHBIE TUIla MuHKMCTEpcTBa Toproiu PecnyOnuku benapychk npu UCIIOTHEHUN CBOUX
JOJDKHOCTHBIX 00s13aHHOCTEH B 001aCTH 3alllUThI ITpaB MOTpeOuTENIed UMEIOT MPaBo B
YCTaHOBJICHHOM IOpsiiKe OeCNpensTCTBEHHO MOCeUaTh ToCy1apCTBEHHbIE OPTaHbl U HHbIE
OpraHM3aliy, a TaKKe UHIUBUIYaIbHBIX MPEANPUHUMATENIEH ¢ yueToM pekruMa uX padoThl.

3. l'ocynapcTBeHHBIE OpraHbl M HHBIE OPTaHU3AIMY, a TAKXKE WHINBUAYATbHBIE
peanpuHUMaTeIN 00s3aHbl 0 TpeboBaHU0 MuHucTepcTBa Toprosiu Pecyonuku benapych
MPEIOCTABIIATh B YCTAHOBICHHOM MOPsiIKE HH(OPMAINIO, HEOOXOAUMYIO JUIS OCYIIECTBICHHUS
STUM MUHHUCTEPCTBOM MOJTHOMOYHH, MPEAYCMOTPEHHBIX HACTOSIIIIUM 3aKOHOM.

4. Pemenust o 3amure mpaB MoTpeOuTess, IpHHUMaeMblie MHUHUCTEPCTBOM TOPTOBITH
Pecnybnuku benapych B mpenenax CBOe KOMIIETCHIINH, SIBIISFOTCS 0013aTeIbHBIMU JIs1 BCEX
roCyAapCTBEHHBIX OPTaHOB, a TAK)KE OPraHU3alNi, HHANBUAYAIbHBIX IPEANPUHUMATENCH U
HHBIX (1)I/I3I/I‘{GCKI/IX JIMII.

Crarbs 43. [TomHOMOUYMSI MECTHBIX UCIIOJIHUTEIIBHBIX M PACTIOPSIIUTEIILHBIX OPTAaHOB B 00JIacTH
3aIUTHI TIPaB MOTpeOuTENeH

B nensx 3amuTel MpaB moTpeOUTENel MECTHBIC NCTIOMTHUTEIIBHBIC U PACTIOPSIIUTEIHHBIC OPTaHbI
00sI3aHBI:

paccMaTpuBarh 00palieHus: NOTPEOUTENeH B COOTBETCTBUH € 3aKOHOJATEIbCTBOM 00
o0paIeHHAX rpaXJaH ¥ IOPUINYECKUX JIUII;

OpPraHM30BbIBATh PA3bsICHEHUE 3aKOHOJATEIbCTBA U OKA3bIBaTh IOPUIMUECKYIO IOMOLIb
HACEJICHUIO 110 BOIPOCAM 3alUTHI [IpaB IOTPEOUTEINIEH;

IpY BBIABICHUU TOBApOB (PpaloT, yCIIyT) HEHaJIeXKAIero KauecTBa, a TAK)KE OIACHBIX AT
YKU3HU, 3710POBbsI, HACIEICTBEHHOCTH, UMYILIECTBA IOTPEOUTENS U OKPYIKAIOIIEH CpeIbl
He3aMeJUIMTEeNbHO U3BeLaTh 00 3TOM pecilyOIMKaHCKHE OpraHbl FOCYIapCTBEHHOIO YIIPaBICHUs
(MX TeppUTOpPHAIIbHBIE OPraHbl) B COOTBETCTBUM C UX KOMIIETEHIIMEN;



HAIpaBJIATh NPEINUCAHUS U3TOTOBUTENAM (IIPOJIaBLaM, OCTABIIMKAM, IPEACTaBUTEIISM,
UCIIOJTHUTENSIM, PEMOHTHBIM OpPTaHU3alMsIM) O MPEKpallleHuH HapylIeHUH MpaB oTpeduTenei;

MIPH BBISIBJICHUH CIIyYaeB pean3aliiy MoTpeOuTessiM ToapoB (padoT, yciyr) 6e3
MIPEIOCTABIICHUST HEOOXOAMMOMN U IOCTOBEPHOUW MH(OPMAIIH, FITH C HCTEKIIUMHU CPOKaMHU
TOAHOCTH | (WJTM) CPOKaMH XPaHEHHSsI, CPOKAMH CITY>KObI TOBApPOB (PE3yJITATOB pabOTHI), HITH
0e3 yKka3aHUs TAKUX CPOKOB, €CITM UX YCTAHOBJICHHUE 0053aTeIbHO, HAPABIISITH MIPEAMUCAHUS
U3TOTOBUTENAM (IIPOJaBIaM, TOCTABIIMKAM, TIPEACTABUTEIISIM, HCIIOJTHUTEISIM, PEMOHTHBIM
OpTraHU3aIHsIM) O IPUOCTAHOBIICHUH MPOU3BOCTRA U (WJIH) peau3alui MOTPEOUTEISIM TaKUX
TOBapoB (padoT, yciayr) 100 0 MPEKPAIICHUH peaIn3allui MOTPEOUTENISIM TAaKUX TOBAPOB
(pabor, ycnyr) 10 YCTpaHEHUs JOIMYIICHHBIX HAPYIICHUN;

HAalpaBJIATh MaTepUAJIbl B OPIaHbl, YIIOJIHOMOYEHHbIE COCTABIIATH IPOTOKOJIBI 00
a/IMUHUCTPATHUBHBIX MPAaBOHAPYIIEHUSIX U (WIK) BO30YKIaTh yTrOJIOBHBIE JIeja MO MPU3HAKAM
IIPECTYIUICHNH, CBSI3aHHBIX C HAPYIIEHUEM NIPEAYCMOTPEHHBIX HACTOSIINUM 3aKOHOM IIPAB
norpeOuTens, Npu 0OHAPYKEHUH CBEICHUH, yKa3bIBAIOUINX HA MPU3HAKU aJIMUHUCTPATUBHOTO
IPaBOHAPYIIECHUS WU PECTYIUICHUs], CBA3aHHBIX C HAPYLIEHUEM NpaB MOTPEOUTENS;

06pamaTLc51 B Cy € UICKOM O 3alIUTC IIpaB HOTpe6I/ITeJ'I$I;

OCYILIECTBIIATh UHBIE (PYHKIMH IO 3aLIUTE TPaB NOTPEOUTENEH, IpeayCMOTPEHHBIE
3aKOHOJATEIbCTBOM.

Crarbs 44. CyneOHas 3amuTa rnpas norpedurenei

1. 3amuTa paB moTpeduTENeH B Cy1e0HOM MOPSIKE OCYIIECTBIISIETCS B COOTBETCTBHH C
3aKOHOJATeIbHBIMU AKTaMHU.

2. Ilpu yoBIETBOPEHNH UCKA, CBSI3aHHOTO C HAPYIIEHUEM MPaB MOTPEOUTENS, €CIIN C UICKOBBIM
3asBJICHHEM O 3allIMTE TPaB MOTPEOUTENSI BRICTYIIAIOT MECTHBIM NCTIOTHUTEIIBHBIA U
pactopsANTENbHBIN OpraH WU O0IIECTBEHHOE 00bETUHEHHE MOTPEOUTEINEH, Cy/ B3BICKUBAET 3a
HECOOITIoIEHHE TOOPOBOIBHOTO MOPSIKA YAOBIETBOPEHHs TPEOOBAHUH MTOTPEOUTEINS C
HU3IrOTOBUTCIIA (HpOI[aBLIa, MocTaBIIUKa, IMPEACTABUTECIIA, UCIIOJTHUTCIIA, peMOHTHOﬁ
OpraHu3aIliK) B MECTHBIH OFO/DKET 110 MECTY PACCMOTPEHHS UCKa mTpad B pazMepe cTa
IPOIIEHTOB CYMMBI, IPUCYKJICHHOH CYZOM B ITOJIb3Yy MOTPEOUTEIIS.

Ecnu ¢ uckom B 3amuTy mpaB MOTPEOUTENS BHICTyHAET OOIIECTBEHHOE 00hEAMHEHUE
norpeOuTene, yka3aHHOMY OOBbEIUHEHHIO MEPEUHCISIETCS ASCITh MPOILIEHTOB CYMMBI IITpada.

3. IIpu ynoBneTBOpeHUH MCKa, CBI3aHHOIO C HAPYILLIEHUEM MPaB HEOIPEIEICHHOIO Kpyra
norpebuTenei, cya 00a3bIBaeT M3rOTOBUTENS (ITPOIABLA, TOCTABIIMKA, IPEICTABUTEIS,
UCIIOJIHUTENIS,, PEMOHTHYIO OPTaHU3aLMI0) JOBECTH JI0 CBEICHUS IOTpeOUTENEN pEllIeHue Cyaa B
OTIpeJIeJIEHHBIN CPOK Yepe3 CpeCTBa MacCOBON MH(POPMAIIMH UM HHBIM CIIOCOOOM.

Cratbs 45. O0xanoBaHue MPEANMCAHUN U PEIIEHUH YIIOJTHOMOYEHHBIX FOCyIapCTBEHHBIX
OpraHoB I10 3alUTE IPaB NOTPEOUTENS

1. 3rotoButenu (poaaBLibl, MOCTABIIUKU, TPEICTABUTENH, UCTIOIHUTENIN, PEMOHTHbIE
OpraHM3alliK) BIIpaBe 00palaTbes B Cy/ € 3asiBICHUEM O MPU3HAHUH HEJCHCTBUTEIbHBIMU
MOJIHOCTHIO WJIM YACTUYHO MPEANUCAHUN U PEIICHUM, HE SBIISIOMIMXCS HOPMAaTUBHBIMU
IIPaBOBBIMU akTamMu, Munuctepctsa Toprosinu PecryOnuku benapych u HHBIX rocyJapCTBEHHBIX
OPTaHOB, OCYIIECTBIISIOMIUX TOCYIaPCTBEHHYIO 3alIUTY MpaB MOTpEOUTENeH B mpeaenax cBoei
KOMIIETCHIINH.

2. Ob6xanoBaHue B YCTAHOBICHHOM IMOPSJIKE MPEIIMCAHNN U PEILICHUN B CPOKH,
IIPEIyCMOTPEHHbIE 3aKOHOATEILCTBOM, IPUOCTAHABIMBAET UX UCIIOJIHEHUE.



I'JIABA 6
OBILIECTBEHHAA 3AILIWTA ITPAB ITOTPEBUTEJIA

Crarbs 46. [IpaBo moTpeOuTeseii Ha co3MaHne OOIIECTBEHHBIX 00bEeIUHEHNI TTOTpeOnTEICH

[Torpebutenu BpaBe 0ObEAUHATHCS HA JOOPOBOILHOM OCHOBE B O0IIECTBEHHBIE OOBETMHEHUS
NOTpEOHUTENCH, KOTOPBIE OCYIIECTBISIOT CBOIO IESATEILHOCTh B COOTBETCTBHH C
3aKOHOJATEIHCTBOM.

Crarbs 47. [IpaBa 001ecTBEHHBIX 00BEIUHEHU TOTpEeOUTENCH
1. OGmiecTBeHHBIE 00BEAMHEHUS TOTPEOUTENICH UMEIOT TTPaBO:

1.1. yuacTBOBaTh B pa3pabOTKe MPOEKTOB HOPMATHBHBIX JOKYMEHTOB, YCTaHABIUBAIOIINX
TpeOOBaHMs K Ka4eCTBY TOBapa (paboThl, YCIyTH), IPOSKTOB 3aKOHOB U MHBIX HOPMATUBHBIX
MIPABOBBIX AKTOB, PETYIHUPYIOIIUX OTHOIIECHHUS B 001aCTH 3aIUTHI MPaB MOTPEOUTENCH;

1.2. u3yyarb NoTpeOUTEILCKUE CBOMCTBA TOBAPOB (paboT, yCIilyr), CIpOC Ha HUX, TPOBOAUTH
OTIPOCHI HACEJIEHUS JUISI BBISIBIICHUS OOILIECTBEHHOTO MHEHMS O Kau€CTBE BBIITYCKaEMBIX TOBAPOB
(BBITIOTTHSIEMBIX pabOT, OKa3bIBAEMBIX YCITYT);

1.3. mpOBOAUTH HKCHEPTU3Y TOBAPOB (padoT, yCiIyr) 1Mo GakTy HapyIICHUS MPaB MOTPEeOUTENS
WIM B MHTEPECaX HEONPEIEICHHOTO Kpyra NOoTpeOUTeNe, B TOM YHCIie Ha TIPeAMET
JIOCTOBEPHOCTHU MPEJOCTABICHHOM MPOAABIIOM (M3rOTOBUTENEM, UCTIOTHUTENEM ) HH(POPMALIUU O
ToBape (pabote, yciyre), B mopsiake, ycraHoBiIeHHOM [IpaBurensctBoM Pecybnuku benapyce, a
TaK)K€ Y4aCTBOBATh B MPOBEACHUN TAKUX IKCIIEPTH3;

1.4. BHOCHUTD B pecityOIMKaHCKUE OpraHbl TOCYAapCTBEHHOTO YIIPABICHUS, MECTHBIC
UCTIOJTHUTEIIbHBIC M PACTIOPSAUTEIBHBIC OPTaHbI MIPEUIOKEHHS O MEPAX I10 MTOBBIIICHUIO
KauecTBa TOBApoB (paboT, yciyr), COONIIOAEHUIO TPAaBUII LIEHOOOPA30BaHMsI, CHATHIO C
MIPOU3BOJICTBA, U3BATHIO U3 000POTa TOBAPOB (PabOoT, yCIIyT), OMACHBIX JJIS )KU3HH, 3JI0POBBS,
HACJIeICTBEHHOCTH, UMYIIIECTBA MOTPEOUTENS M OKPY’KAIOIIEH Cpeibl, O 3arpeTe HeHa IexKalen
peKiIaMbl 1 HTHGOPMAIIH, BBOJSIINX B 3a0ITy)KICHUE MIOTPEOUTEIS, O IPEKPAIICHIH PeaTU3aIiH
noTpeOuTeNsiM TOBapoB (paboT, yCIIyT) 10 HEMTPABOMEPHO 3aBBIILICHHBIM LIEHAM;

1.5. ocymiecTBIsITh HHPOPMAITMOHHO-TTPOCBETHTEIBCKYIO ICATEIBHOCTD B O0JIACTH 3aIUTHI IIPaB
norpedurenei;

1.6. naBaTh Ha 6€3BO3ME3THON OCHOBE KOHCYIIBTAIMH ITOTPEOUTEITIO IO BOIIPOCAM 3aIIUTHI €r0
npaB;

1.7. HAITPpaBJIATh B TOCYAAPCTBCHHBIC OPraHbl B COOTBETCTBUU C UX KOMHGTGHI_[I/IGI\/'I MaTcpUualibl
JUTSL IPUBJICYCHHUST K OTBETCTBEHHOCTH JII], BAHOBHBIX B BBIITYCKE U peaH3aliy OTPEOUTEISIM
TOBapOB (BBINOJIHEHUH pabOT, OKa3aHUU YCIYT), HE COOTBETCTBYIOLINX YCTAaHOBICHHBIM
TpeOOBaHMUAM K Ka4€CTBY TOBApOB (padoT, yCiIyr), a TaKkKe MaTepraibl O HApYIICHUH TPaB
noTpeOuTeNs, NpeyCMOTPEHHBIX 3aKOHOATEIbCTBOM;

1.8. oOpamarbcst B opraibl MPOKYPATYPhI C MPEUIOKEHUSIMHU O IPUHECEHUH TIPOTECTOB HA aKThI
TrOCyAapCTBEHHBIX OPTaHOB, MPOTUBOPEYAIINE 3aKOHOAATEIBCTBY O 3alIUTE MPaB NOTpeOUTENei;

1.9. oOpamarscst IO MOPYYEHHUIO TTOTPEOUTENS ¢ IPETEH3UEH K U3TOTOBUTEIO (IIPO/IABILY,
HOCTaBUIMKY, IPEJICTABUTENIO0, HCIIOTHUTEII0, PEMOHTHOW OpraHu3anum) o0 yCTpaHEeHHH
HapYyLIEHUH ¥ O BO3MEIICHUH TTOTPEOUTENIO MPUYMHEHHBIX 3TUMH HApYIIEHUSIMH YOBITKOB;

1.10. oOpamaTkcs B CyJl C HICKOM O 3aIUTe MPaB MOTPEOUTEIIS, IPEACTABIATE U 3aUIIATh B
CyJlie TIpaBa 1 3aKOHHBIE HHTEPECHI MOTPEOUTENs (HEOMPEIEICHHOTO Kpyra moTpedureneii);



1.11. npeabsBIATh UCK B CyJ] O MPU3HAHUU ACUCTBUI M3roTOBUTENS (MPOAABLIA, TOCTABIINKA,
IPEICTaBUTEIIS, UCTIOJTHUTENS, PEMOHTHON OpPraHM3alliy) IPOTUBOIIPaBHBIMHU, YCIOBHM
JIOTOBOpa HEACUCTBUTEIbHBIMU B OTHOILIEHUH HEOIIPEICIEHHOTO Kpyra noTpeduTenei u
IIPEKPAIICHUH 3TUX JEHCTBUN.

2. O61ecTBeHHbIE 00BEANHEHUS TOTPEOUTENEH MOTYT UMETh UHBIE MPaBa, MPEAyCMOTPEHHbBIE
3aKOHO/IATEIbHBIMHU aKTaMH.

Crarbs 48. OCOOEHHOCTH pean3aIliy OTJEIBHBIX MTPaB 00MECTBEHHBIX 00BETMHCHUI
norpeOuTenei

1. O6uecTBeHHOE 00bEIMHEHHE NTOTPeOUTENEH 00palaeTcs 0 MOPYUEHHUIO NOTPEOUTEIS C
HpeTeH3uel K M3rOTOBUTENIO (ITPO/ABILY, HOCTABLIHUKY, IPEICTABUTENI0, HCIIOTHUTEIIO,
PEMOHTHO OpraHuzaiun) 00 yCTpaHEHUH HapyILIEHUH U O BO3MEIICHUH [TOTPEOUTEITIO
NPUYMHEHHBIX 3TUMH HapyLIIEHUSIMHU YOBITKOB, O0paIaeTcs B Cy/ ¢ MICKOM O 3allUTe paB
NOTpEeOUTEs, MPECTABISAET U 3AIIUIIACT B Cy/€ NTPpaBa M 3aKOHHBIE HHTEPECHI OTPEOUTENS Ha
OCHOBAaHMH JI0TOBOPa OE3BO3ME3/THOTO OKA3aHUs YCIIYT, 3aKII0YEHHOTO C IOTpedUTeNIeM B
MUCBMEHHOU (hopme.

2. Pacxonsl 00111ecTBEHHOTO 00BEIMHEHUS TOTPeOUTENe, CBI3aHHbBIE C 0OpaIIeHUEM IO
MOPYUYEHUIO TIOTPEOUTENS C MPETSH3UEH K M3TOTOBUTEIIO (IIPOIABILY, TOCTABIIUKY,
MPEICTaBUTEINIO, UCIIOTHUTEI0, PEMOHTHOM OpraHU3aui) 00 YCTpaHEHUU HapyIIeHUH U O
BO3MEIICHUN TOTPEOUTEITIO TPUINHEHHBIX STUMHU HAPYIICHUSIMHU YOBITKOB, OOpAIICHHEM B CYyJI C
MCKOM O 3aIllUTe MpaB MOTPeOUTEs, MPEACTABICHUEM U 3aIIUTON B Cy/ie IPaB U 3aKOHHBIX
HMHTEPECOB NMOTPEOUTENS, MOJIEKAT BO3MEIIEHUIO U3TOTOBHUTENIEM (ITPOJABILIOM, MTOCTABIIUKOM,
IpeacTaBUTENIeM, UCTIOTHUTEIEM, PEMOHTHOM opranu3anuei):

10 MUCbMEHHOMY TpeOOBaHUIO 00IIECTBEHHOTO 00BEINHEHHS TOTpeduTeneil nocie
YAOBJIETBOPEHHSI U3TOTOBUTENEM (ITPOIABLIOM, MTOCTABIIHUKOM, IPEICTABUTEIEM, UCTIOJIHUTEIIEM,
PEMOHTHOH OpraHu3anueil) MpeTeH3nu, ¢ KOTOpoil 001eCTBeHHOE 00beTMHEHNE TIOTpeOuTeNeH
o0paiianoch 1o NOpyYEHUIO MOTPeOUTENs, IMOO0 MOCIE IPUHATHUS CyAOM PELICHHS B MOIb3Y
noTpeOuTens, eciii 00LIEeCTBEHHOEe 00beTMHEHNE TTOTPEeOUTENeH He 3asIBIISUI0 Takoe TpeOoBaHNe
py OOPAIIEHUH B CYJI C UCKOM O 3aIlIUTE TIPaB MOTPEOUTENS;

10 PELICHHUIO CY/1a, BRIHECEHHOMY 10 MCKY O 3alllUTe MpaB MOTPEeOUTENsl, C KOTOPhIM
oOpaianaoch 001IeCTBEHHOE 00bEAMHEHNE TOTpeOUTENECH.

B ciydasix, mpeaycMOTpeHHBIX ab3alieM BTOPBIM YacTH MEPBOM HACTOSIIETO IyHKTA,
U3TOTOBHUTENH (MIPOJABEI], TOCTABIIHNK, MPEACTABUTEINh, HCIIOJTHUTEh, PEMOHTHASI OPTaHU3AIHS)
00s13aH Y/IOBJIETBOPHUTH TpeOOBaHNE O0IIECTBEHHOTO 0ObEIUHEHHUS ITOTpeduTenei o
BO3MEIICHUU PACXO/IOB B TCUCHUE YETHIPHAIIATH JIHEH CO JTHS €T0 MOJTyYCHUS.

Pacxozpl 001ecTBEHHOTO OOBbETMHEHUS IOTPEOUTENCH, TTPETYCMOTPEHHBIE YaCThIO MTEPBOI
HaCTOAIICTO ITYHKTA, MOAJICIKAT BO3MCILICHHUIO U3TOTOBUTCIICM (HpOI[aBLIOM, IIOCTaBIIUKOM,
NpeACTaBUTENIEM, HCIIOJTHUTENIEM, PEMOHTHON OpraHu3aIuei), eCiu moTpeOuTelh 10
oOpaineHus B 00IIIeCTBEHHOE 00beIMHEHUE TTOTPEOUTENCH TPEIBSIBISIT U3TOTOBUTEIIO
(TpoaaBiLy, MOCTABIIUKY, MPEICTABUTEIIO, HCIIOTHUTEIIO, PEMOHTHOW OpraHN3aIliH )
TpeOOBaHUE O BOCCTAHOBJICHUH CBOET0 HAPYIIEHHOTO MPaBa U UMEETCS MOATBEPIKICHUE OTKa3a
B YIOBJIETBOPSHUH 3TOTO TPEOOBAHMS.

[TonTBepkieHHEM O0TKa3a U3rOTOBUTENS (IIPOJABLa, TOCTABIIMKA, IPECTABUTEIS,
UCIIOJIHUTENS,, PEMOHTHOM OpraHU3alliK) B yAOBIETBOPEHUH TPeOOBaHUS IOTpeOUTENS
SIBJISIFOTCA:



NUCbMEHHBIN OTBET U3rOTOBUTENS (MIPOAABLA, TOCTABILUKA, IPEICTABUTENS, HCTIOIHUTEIIS,
PEMOHTHOI OpraHu3aluun), CoepKalluil 0TKa3 B yAOBIETBOPEHUH TpeOOBaHUs NOTPEOUTES;

KOTIHS MMMCbMEHHOTO 00pallleHus MOTPeOUTeNs C YBEIOMIIEHHEM O BPyUY€HUH TUCHbMEHHOTO
oOpalieHns: U3rOTOBUTEIO (ITPO/IABILY, TOCTABIINKY, IPEICTABUTENIO, UCTIOTHUTEIO,
PEMOHTHOI OpraHu3anuu) 6o ¢ OTMETKON M3TOTOBUTENS (MPOAABIIA, TOCTABIIUKA,
MPEICTABUTEIS], UCTIOTHUTEISI, PEMOHTHOM OpPraHU3aIliy) O MOJYYEHUHU ITOTO MUCbMEHHOTO
oOpallieHus1, €CJIi TaKoe MUCbMEHHOE 00palleHHe He PACCMOTPEHO B CPOKH, YCTAaHOBIICHHBIE
3aKOHO/IATEIbHBIMU aKTaMH;

OTMETKA O MPUYMHAX OTKAa3a B YIOBJICTBOPECHHUH 3aMEUYaHHi U (UJTN) MPEIOKESHUH TTOTPEOUTENS,
W3JI0’)KEHHBIX B KHUTE 3aMEYaHUMN U NIPEIIOKEHU;

3amMedaHue U (WIH) MPpeAJIOKCHUE MMOTPEOUTENS B KHUTE 3aMEYaHU U MPEIJIOKESHHM, €CIIA TaKhe
3aMedaHue U (WIn) MpeasioKeHNe He PACCMOTPEHBI B CPOKH, YCTAaHOBIICHHbBIE
3aKOHOJIaTEIbHBIMH AKTAMM;

MHOE MOATBEPKACHNE OTKa3a U3roToBUTEN (MPOJaBIia, HOCTABIIMKA, IIPEACTaBUTE,
UCTIOJIHUTENS,, PEMOHTHOM OpraHU3alyy) B YAOBIETBOPEHUH TPEOOBAHNUS TTOTPEOUTEIS.

3. OOmiecTBeHHOE 00beIMHEHNE TTOTpeOUTENIEH BIIpaBe JaBaTh KOHCYJIBTAIUIO MTOTPEOUTEITIO 110
BOTIPOCAaM 3alIUTHI €T0 MPaB, 00paIaThCs MO MOPYICHUIO MOTPEOUTENS C IPETEH3UEeH K
M3TOTOBUTENIO (MPOJABILY, TOCTABIIMKY, IPEACTABUTEINI0, UCIIOTHUTENI0, PEMOHTHON
opraHmu3anum) 00 ycTpaHeHUH HAPYIIEHUI U O BO3MEIIEHUH MOTPEOUTENO0 MPUIUMHEHHBIX dTHMH
HapyIIEHUAMHU YOBITKOB, 00paIaThCsl B CyJ C HCKOM O 3alllUTe MpaB MOTPEOUTENs, MPEACTABIATh
Y 3alUINAaTh B Cy/Ie MpaBa U 3aKOHHBIE HHTEPECHI MOTpeduTeNs (HeOnpeaeIeHHOTO Kpyra
noTpeduTeseil) Mpy yCIOBUM HAIWMYHUS y paOOTHHUKA OOIIIECTBEHHOTO 00BEAMHEHUS
oTpeduTeNel, peann3yoIiero ykasaHHble IpaBa 3TOro 00IMIECTBEHHOTO OObETMHEHHS,
CBHJICTEIILCTBA 00 aTTecTalnu. ATTeCTalus pabOTHUKA OOIIIECTBEHHOTO 00BEAMHEHUS
noTpeduTeneil mpoBOAUTCS HA MIPEIMET MPOBEPKH 3HAHKS 3aKOHOIATEIILCTBA O 3aIUTE MPaB
notpeduTesneit B mopske, yctaHoBieHHOM [IpaBurenscTBom Pecriybnuku bemapycs.

4. IpumepHas hopma g0roBopa 6€3BO3ME3THOTO OKa3aHUs YCIYT, COCTaB pacXo0B
00111eCTBEHHOTO 00BEIMHEHHUS MOTPEOUTENEH, TOISKAINUX BO3MEIIEHNIO H3TOTOBUTEIIEM
(mponaBIIOM, TOCTABIIMKOM, IIPEICTABUTEIEM, UCIIOTHUTENIEM, PEMOHTHON OpraHu3aIueii),
ycTaHaBIuBaOTC MuHuctepcTBoM Toprosiu PecnyOmmku benapyce.

ITpe3unent Pecniy6nuku benapych A JlykamieHko



